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POLICY STATEMENT AND GUIDANCE

The Adult Education Learner Support Fund is targeted at the most disadvantaged learners aged 19 and over who are experiencing financial difficulty with meeting costs associated with learning. 

In 2020-21 the LSF provides funding that takes account of a learner's particular needs and learning costs e.g. transport and course fees.  Payments for the purpose of access are intended to assist learners attending Education and Skills Funding Agency (ESFA) funded Adult Skills courses.

Please note changes to the policy:

· Maximum Household income for LSF support with fees has been raised.
1. Eligibility Criteria

Learners should be:

· Enrolled with the Adult Education Service on a programme funded through the Adult Skills Budget at a learning centre in Coventry.  

· Aged 19 or over on 31 August 2020.  

And either require support with travel because of a disability and/or require support for fees because their family income was below £22,600 for the financial year 2020-21. 
2. Income check
Evidence of gross family income for the financial year 2020-21 must be seen by adult education staff at enrolment for all learners who need fee support.  For the purposes of the assessment, 'family' is defined as the learner and their spouse or partner.  If family income has dropped considerably since April 2020 then learners should also send in their 2 most recent payslips.
3. Bank details

Learners will need to have a bank account that accepts electronic payments.  For Learners with Learning Difficulties or Disabilities (LLDD) who do not have an account of their own, the account of a parent or other family member can be used.

Please note, it is not possible for the City Council to make payments into a Post Office Card account as these are solely created to receive benefit payments.  

Most banks provide a 'basic bank account', which is a simple account that does not have a chequebook or an overdraft facility.  Please see http://www.moneyadviceservice.org.uk for more information.

4.
What help may be provided:

· Travel 

To receive support with the cost of a taxi to and from their learning centre the learner must be registered disabled or in receipt of a disability benefit such as Disability Living Allowance, Personal Independence Payment, Employment and Support Allowance, Incapacity Benefit, Industrial Injuries Disablement or Attendance Allowance.  They will need to show proof of this, such as their Registration number or a letter from the Department of Work and Pensions confirming benefits.

Travel claims will only be considered for learners who are resident within the City of Coventry.  If there is any doubt then their postcode can be checked online at www.voa.gov.uk/cti .

In exceptional circumstances, e.g. when there is no similar course available locally to the learner, the LSF can reimburse the costs of travel from the city boundary or from the rail station if the learner is getting a train into the city.

Learners must arrange and pay for the taxi themselves.  Once their application for LSF has been approved the learner (or their carer) should submit receipts regularly.  Once receipts are received a payment will be made to the nominated account.  To prevent fraud, taxi receipts will be checked periodically with taxi firms to make sure that the fare is reasonable
The fund cannot reimburse learners for the cost of petrol consumption.

· Tuition and Exam/Accreditation fees
To receive support with fees, gross household income must be below £22,600.
Learners who live within the WMCA and are employed and whose personal gross income is below £18,135 will be fully funded by the WMCA and should not be funded through LSF. 
Learners who live outside the WMCA and are employed and whose personal gross income is below £17,004 will be fully funded by the ESFA and should not be funded through LSF. 
Where more than one person from the household is attending an ESOL class then the household income will be divided equally between the family members.
Payments for fees will be made direct to the Adult Education Service budgets.  If the learner has paid the fee themselves and can provide a receipt as proof of payment, then they will be reimbursed directly.  
Eligible learners will have all course fees and exam fees paid from the LSF.
· Childcare
The childcare element of the Learner Support Fund will be used to fund childcare places at learning centre crèche facilities.  

The fund does not offer support to individual learners with private childcare costs.   
5. Extreme Hardship

If a learner’s income appears to be over the income threshold but they have extenuating circumstances which have placed them into financial hardship they should write in to the address below with evidence to support their claim. Each case will be looked at individually.  

6. Demand on the fund

Demand on the fund will be reviewed throughout the academic year and the fund will be closed once the allocation has been spent.  If a deadline is imposed then any applications received by Kailas Patel after this date will be refused. 
7. Completion of forms
Learner Support application forms must be completed by the learner and signed as soon as possible. These forms should then be forwarded on to Kailas Patel without delay.  
8. Monitoring

We are committed to providing a quality service and we are always interested in hearing how we can improve that service.  To this end, we carry out regular surveys of learners to assess customer satisfaction.  
9. Caring for our customers

Comments, Compliments and Complaints should be addressed to:

Judy Hallam
Southfields Old School
South Street

Coventry

CV1 5EJ
10. Complaints

We will acknowledge any complaint in 3 working days. We will investigate and respond within 10 working days.  If the investigation is still outstanding after this time, we will write explaining where we have got to and what we are doing to resolve the matter.

11. Contacts

Kailas Patel
Admin Team Leader

Tel: 024 7697 5200
Email: kailas.patel@coventry.gov.uk 
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