
Adult Social Care
My Safeguarding 
Experience Part 1



	} User involvement form

This form allows us to record what you want to happen as a result of the 
harm or mistreatment being reported. It includes the name of the worker 
who will be assisting you and their contact details.

When a worker contacts you, they will:

	} Listen to you

	} Find out your views and wishes

	} Make sure you are involved

	} Take you seriously

	} Treat you with respect

	} Support you to feel safe

	} Support you to make decisions if you find this difficult

	} Keep you informed

	} For those people who are not able to make decisions to ensure there is a 
person to advocate on their behalf

	}Making safeguarding personal

What is most important to you?

In your own words tell us the three most important things you want
to happen as a result of the harm or mistreatment being reported.
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What do you want to happen? (Tick which apply to you)

I want to feel safer

I want the abuse to stop

I want access to justice

I want the person to be held accountable

I want the person to be supported/signposted

I want to be helped to protect myself better

I want to know where I can access support from in the future

I want system change (where this played a part)

I want others to be protected from similar harm

I want to be more in control of my life

I want the return of property/money

Other… please state
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	} Is there anything else you want to tell us?

	} Contact Adult Social Care Direct 

Call 024 7683 3003 

or email ascdirect@coventry.gov.uk 

or visit www.coventry.gov.uk/health-social-care

Speech impairment, deaf or hard of hearing? You can call using Next Generation Text  
(also known as Text Relay and TypeTalk): 18001 024 7683 3003

If you require this information in another language or format,  
please email ascdirect@coventry.gov.uk 

Name of your worker

Their job role

Tel number

Email address
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Worried that 
someone you 
know is being 
harmed or 
neglected? 
Report it here


