Instructions for completing an online application

To apply online go to https://idoxpa.coventry.gov.uk

1. INITIAL SCREEN

On this page you can;

e Access Public Registers

e Register — ONLY when applying for a Coventry licence for the very first time

e Login —if you have previously registered you can log in using your email and
password

N.B. You may be asked for an Activation Key. If so email
Taxi.Licensing@coventry.gov.uk and once you have your key you register as
“Existing Client/Licence Holder (I have an activation key)”
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Registering - You will be asked to tick a box to say you agree with the Data
Protection Statement and then a password and you will be sent an email with a link
to follow to complete your activation.


https://idoxpa.coventry.gov.uk/
mailto:Taxi.Licensing@coventry.gov.uk

2. MAIN HOME PAGE SCREEN

The main home page of the system allows you to;

e Access Public Registers
e Update your information
e Applyonline

To start an application you need to click “New online application” towards the bottom

of the page on the left.
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‘Wel¢ome to Coventry City Councif's Inferactive web-pages dedicated to providing up 1o date information and services in relation 1o the Councir's Tax!
ang Private Hire Licensing function

feneral information regarding the types of licences Issued by the Taxi Licensing Office can be found by visiting tne main Tax! Licensing Web-page
wew. Coventry gov.uktaxilicensing. To apply for a hackney cariage of private hire licence you should contact the Taxi Licensing Office or apply oniine

Upto date Taxt icensing nformaion can be accessed ot any ime and place. This shows uters 1o accass normation of 4 ime Il convenient o
them, which may be Iate at night or over weekends and not necessanly during normal office

Access 1o the Hackney Carriage Vehicle Proptietor and Private Hire Driver Registers can be achieved by clicking on the link shown on the left hand
side of the screen and does not require you to login.

 you wish to check the progress of your application or the status of your cences then you wil be required to login. if you do not have a login for this
page then you should create a web account by chcking on the appropriate ik and fallow the online prompts
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[| my saved Appiications
These are the appications that you have started but not submitied to he licensing office

App Number

& Type Reason Continue Cancel
100298 Hackney Carriage Driver Licence Online - New Appiication ancel
100301 Hackney Carriage Driver Licence Online - New Application Cancel
100305 Prvate Hire Driver Licence Oniine - New Appiication

Page 1 of 1 (3 ftems)

2 My Submitted Applications
These are the appiications that have been submitted to the licensing office.

App Number Reason

& Type Licence Number Target View print
There is no data to dispiay
&E My CurrentL and

Licence Number & Licence Type From To View

There is no data to dispiay



3. LICENCE APPLICATION TYPE SCREEN

Next Screen gives options to select the Licence Application Type;

Licence Module; Choose “Vehicle Module”

Licence Group; Choose “Taxi and Private Hire”
Licence Type; Choose which licence you are applying for

Click “Next” at bottom left
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4. INSTRUCTIONS SCREEN

Instructions — If blank just click “Next”

After a box is coloured Blue click “Next”. Your payment, if required, will be made at
the end of the process
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