
How to Register for our New Software 

1. Go to the following webpage: 

https://planandregulatory.coventry.gov.uk/licences/apply.html   

Click register. 

 
2. This should open the below screen. 

 



3. You will be asked to provide an email and create a password. After this please input your 

personal information. We expect that you will use your full name as it appears on any 

identification (drivers’ licence / passport).  

 

4. Next you will need to provide your personal or business address. Please select ‘Can’t find 

your address and need to add it manually?’. Here you will need to input your personal or 

business address. Please do not input the address of the HMO to be licenced here, you will 

be asked for this on the application form. 

5. Please note, if you are applying on behalf of someone else, please register your details and 

not those of the person you are applying for. 

 

6. Read the terms and conditions and if you are happy, please tick that you agree to the terms 

and conditions. Next, confirm that you are not a robot and then finally click register. 

 
7. You have now successfully registered for the new software. From here you will be able to 

make HMO applications and service requests. 

 

 


