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Dear 

Freedom of Information Act 2000 
 
Thank you for requesting information about assistance for disabled people, which the 
Council received on 2nd July 2013.  Your request has been considered under the 
Freedom of Information Act 2000. 
 
You have requested the following information; 
 
If there is a resident who has had substantial adaptions to their property, (with regard to 
the Housing Benefit Spare Room Subsidy Fact Sheet & the criteria contained therein) will 
you be implementing funds from the £25m ring fenced fund to assist disabled people in 
your area? 
 
Yes. Our policy (attached) is based around the affordability of individuals to meet the 
shortfall in their rent caused by the reduction in benefit due to the size restriction rules. 
Hence, where there are cases who have had substantial adaptions made to their 
properties, and they did not have the means to meet the shortfall in rent, we would 
consider paying a DHP. 
 
As National Disability Spokeswoman for UKIP I am questioned by people from every 
area, so in order that I give the correct and up to date advice, I would be grateful if you 
would clarify your position.  
 
Do you reclassify any properties regarding the number of spare rooms; and if so what 
are your criteria? 
 
No. Coventry City Council does not hold any housing stock as this was transferred to 
Whitefriars Housing Association in 2000. We are not aware of any reclassification by any 
of our Registered Social Landlords. 
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Do you give full subsidy to Disabled People who've had major & extensive adaptions 
made to their properties?  
 
No. Coventry City Council consider each case on its own merits and take into account 
the DWP guidance that the additional DHP money is ‘intended for those affected by this 
measure who are unlikely to be able to meet the shortfall and for whom moving to a 
smaller property may be inappropriate.’ We take into account all the additional costs 
associated with individual disabilities as part of our assessment. 
 
B) If you do not give any exemptions for Disabled People who have had Substantial 
adaptions to their homes would you please state why not? 
 
We would consider an award in the circumstances described above, where the person 
does not have the financial means to meet the shortfall in rent. 
 
C) if you do give exemptions please provide your councils guide for such exemptions. 
 
Coventry City Council do not give any specific exemptions outside of the legislation. 
 
If a disabled person, with substantial adaptions to their property has empty bedrooms 
could you please confirm if you are able to assist in finding them a smaller property 
which will still suit their needs with the necessary adaptions to enable them to live in the 
smaller property? 
 
This would be considered on a case by case basis, and as stated above, we would 
provide DHP support if there was no reasonable means to pay the shortfall due to the 
size reduction rules. 
 
Please note, under the Re-Use of Public Sector Information 2005 Regulations you are 
free to use this information for your own use or for the purposes of news reporting.  
 
However, any other type of re-use under the Regulations, for example; publication of the 
information or circulation to the public, will require permission of the copyright owner and 
may be subject to terms and conditions. For documents where the copyright does not 
belong to Coventry City Council you will need to apply separately to the copyright holder. 
 
If you wish to apply to reuse the information you have requested or have any other 
issues relating to this request please do not hesitate to contact me. 
 
I hope you feel that our response meets your request.  However you have a right to 
make representations about the outcome or handling of your request – in the first 
instance this must be made in writing within 40 working days of the date of this letter, to 
the Council's Information Governance Team at: 
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Council House, Room 21a 
Lower Ground Floor 
Earl Street, Coventry. 
CV1 5RR 
infogov@coventry.gov.uk 
 
If you have done this and are still dissatisfied, the Information Commissioner can be 
contacted at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
 
Yours sincerely 
 
Karen Abel 
Admin Assistant  
 
 
 
Enclosure: CCC DHP Policy  
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1. Introduction 
 
 
Background 
The Discretionary Housing Payment (DHP) scheme was introduced on 2 July 2001, 
and allows councils the discretion to help people on a low income with their housing 
costs where Housing Benefit (HB) alone does not meet all of their needs. The 
Discretionary Financial Assistance Regulations 2001 (S1 001 / 1167) set out the 
rules for administering DHPs. 

Whilst the legislation provides significant discretion to Council decision-makers, 
Councils have a duty to act fairly, reasonably and consistently.  

DWP have recently revised their guidance to councils administering DHPs so that 
councils can support people most significantly impacted by changes to housing 
benefit, including:  

 the introduction of the benefit cap;  

 the introduction of size criteria in the social rented sector; and 

 reductions in local housing allowance rates 

 
Funding 
DHPs are centrally funded by the Department for Work and Pensions (DWP) and 
each Council receives an annual DHP grant. The Council can spend up to two and a 
half times the Government allocation but the Council is responsible for the cost of 
any DHP awards above the Government contribution. If the Council does not spend 
all of the Government grant then the Council must pay this money back. 

The DWP have significantly increased DHP funding to help councils manage the 
impact of changes to HB. Nationally DHP funding has increased from £20 million in 
2010/11 to £30 million in 2011/12 and to £60 million for 2012/13.   

Coventry’s DWP grant allocation since 2010/11 is shown below. 

 
2010/11 £105,666
2011/12 £178,636
2012/13 £329,000
2013/14 £798,643
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2. Polic y 

 
Outcomes 
The Benefits Service is committed to working with the local voluntary sector, social 
landlords and other stakeholders in the City to maximise entitlement to all available 
benefits and this is reflected in the administration of the DHP scheme. 

The Benefit Service works closely with a money management and welfare benefits 
advice service to provide budgeting and income maximisation advice.  

The DHP policy is intended to contribute towards the following outcomes:  

 alleviate poverty 
 support vulnerable young people in the transition to adult life 
 support people into employment and sustain people in employment 
 tenancy sustainment and homelessness prevention 
 keep families together 
 support vulnerable residents in the local community 
 support people through difficult life events. 

 
 
Key features  
DHPs may be used for:  

 reductions in HB where the benefit cap has been applied 
 reductions in HB for under-occupation in the social rented sector 
 reductions in HB as a result of local housing allowance restrictions 
 rent shortfall to prevent a household becoming homeless whilst the 

housing authority explores alternative options 
 rent officer restrictions such as local reference rent or shared room rate 
 non- dependant deductions 
 income tapers 
 a rent deposit or rent in advance for a property that the customer is yet to 

move into if they are already entitled to HB at their present home.  
 
DHP decisions will be made in accordance with the principles of good decision 
making and decision makers will act fairly, reasonably and consistently.  The level of 
award may cover all or part of a shortfall or assist with the cost of starting or retaining 
a tenancy.   

The main features of the DHP scheme are outlined below. 

 the DHP scheme is discretionary and a customer does not have a statutory 
right to receive an award 

 the amount that can be paid out by a council in any financial year is restricted 
by the Government 

 DHP is not a payment of HB. However, DHP can only be awarded where a 
person is in receipt of HB in the same week that a DHP is awarded for. 
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Housing costs may include:  

 renta l liability 
 rent in advance 
 dep osits 
 other lump sum costs associated with a housing need such as removal 

costs.  
 
Following the abolition of council tax benefit from April 2013, DHPs can no longer be 
used to reduce council tax liability.  

 
 

3. Administration 
 
 Claiming a DHP 

 The Council will accept a DHP claim in written format, by telephone or 
electronically.    

 On request or in appropriate circumstances, the Council will issue the 
claimant with a DHP application form 

 Additional information may be required to support a DHP claim including 
evidence of rent arrears, bank statements and household income 

 On receipt of an application for DHP the Council may contact the customer by 
telephone or invite the customer to attend an interview to discuss the claim 
further 

 It is in the customer's interest to provide as much information as possible to 
support their claim. Where a customer can not or does not provide additional 
information to support their claim, the Council will make a decision based on 
the information it has available. 

 
DHP award  
In deciding whether to award a DHP, the Council will take into account: 

 a shortfall between Housing Benefit and rental liability 
 any steps taken by the customer to reduce his or her rental liability 
 the financial and medical circumstances (including ill health and disabilities) of 

the customer or their household 
 the income and outgoings of the customer and their household 
 any savings or capital that might be held by the customer or their household 
 the level of indebtedness of the customer and his or her family 
 any exceptional circumstances 
 the potential consequences of not making an award including the potential for  

the customer to become homeless and the possible impact on other agencies 
and Council services 

 any other relevant information brought to the attention of the Council. 
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Period of award 

 The length of a DHP award is discretionary and the Council will consider the 
individual circumstances of each case 

 DHP awards will not normally span financial years 
 The Council will consider any reasonable request for backdating an award of 

a DHP  
 The customer will be notified of the period of the award 
 The minimum period for an award for a DHP is one week. 

 
 

Changes of Circumstances 
Many changes of circumstances which affect a customer’s HB entitlement may also 
affect their DHP award. The Council will use such information to review the level of 
the DHP award. 

Customers should tell the Council of any changes to their circumstances which may 
affect their DHP award, including changes that may have no impact on their HB 
award. 

 
Payment  
The Council will decide the most appropriate person to pay based upon the 
circumstances of each case.  This could include paying: 

 the customer 
 a partner 
 an appointee 
 a landlord (or an agent of the landlord) 
 a third party  

DHP awards will be paid by the most appropriate means available in each case.  This 
may include payment: 

 by  electronic transfer (e.g. BACS) 
 by crediting the customer’s rent account 

 

Payment frequency will normally match the frequency of the HB award. 
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Notification 
The Council will notify the customer of the outcome of his or her application. Where 
the application is unsuccessful, the Council will set out the reasons why this decision 
was made and explain the right of review. Where the application is successful, the 
Benefits Service will advise:  

 the weekly amount of DHP awarded 
 the period of the award 
 the method of payment 
 the requirement to report a change in circumstances 

 
 
The right to review 
DHP's are not payments of HB and are not subject to the statutory appeals 
mechanism. The Council acknowledges that customers may be dissatisfied with a 
DHP decision in certain circumstances including: 

 refusal to award a DHP 
 decision to award a reduced amount of DHP 
 decision not to backdate a DHP 
 decision that there has been an overpayment of a DHP 

 
Where a customer is dissatisfied with a DHP decision they may request that the 
decision be reviewed.  

 
 Where a customer disagrees with a DHP decision they should contact the 

Council within a calendar month of the decision and request that the decision 
be reviewed. 

 The original decision will be reviewed by another officer 
 The customer will be informed of the outcome of the review 

 

Where, after review, the customer remains dissatisfied they may contact the Local 
Government Ombudsman. 

 
Overpayments  
The Benefits Service may recover overpaid DHP awards as appropriate. 

 
Fraud 
The Council is committed to the prevention and detection of fraud and the protection 
of public funds. Cases of suspected fraud will be investigated by counter fraud 
officers and this may result in criminal proceedings being instigated.  
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Appendix 1 
 

DWP guidelines for people affected by the Benefit Cap and social sector size 
restrictions 

 
Support for those subject to the benefit cap  
The Government is providing additional funding of up to £75 million in 2013/14 and 
up to a further £45 million in 2014/15 for Discretionary Housing Payments for this 
purpose.  

This additional funding is intended to give short-term, temporary relief to families who 
may face a variety of challenges which prevent them from being able to move 
immediately or to help manage families move into more appropriate accommodation.  

It is specifically aimed at a number of groups who are likely to be particularly affected 
by the benefit cap. These include (but are not limited to):  

 Those in supported, exempt or temporary accommodation;  
 Individuals or families fleeing domestic violence;  
 Those with kinship care responsibilities;  
 Individuals or families who cannot move immediately for reasons of health, 

education or child protection;  
 Households moving to more appropriate accommodation.  

 
There will be a number of ways that claimants affected by the cap may re-act to 
having their HB reduced by the benefit cap. The intention is that the majority will 
move into work and so become exempt from the cap. Some may choose to move 
whilst others may consider other means by which they might be able to meet any 
short fall such as trying to negotiate a reduction in their rent or meeting the shortfall 
from other income or capital.  

Those who are affected by the cap will have access to and receive support from 
Jobcentre Plus and the Work Programme to help them find work. People in receipt of 
working tax credit will be exempt from the cap.  

DHPs can make an important contribution to managing the transition for various 
customers whilst they make the necessary changes to adapt to the application of the 
benefit cap. The allocation of this funding reflects the varying impact of this measure 
on different LA areas. 

Support for those subject to the size criteria measure  
The Government has provided an additional £30 million to the DHP budget from 
2013/14 in support of this particular measure. This additional resource is intended for 
those affected by this measure who are unlikely to be able to meet the shortfall and 
for whom moving to a smaller property may be inappropriate.  

It is aimed specifically at two groups - disabled people living in significantly adapted 
accommodation – including any adaptations made for disabled children; and foster 
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carers, whose housing benefit is reduced because of a bedroom being used by, or 
kept free for, foster children. The expectation is that this money will be prioritised for 
these groups.  

For claimants living in specially adapted accommodation, it will sometimes be more 
cost-effective to enable tenants to live in their current accommodation rather than 
moving them into smaller accommodation which then needs to be adapted.  

The Government acknowledges the important work that foster carers do and wants to 
ensure that they are able to live in property which is of a suitable size to enable them 
to continue in a fostering role.  

The allocation of this additional funding has been done in such a way so as to 
broadly reflect the impact of this measure. 

 

 

  




