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Dear , 
 
Freedom of Information Act 2000 
 
Thank you for requesting information about the Impact of the benefit cap on families, 
which the Council received on 11th August 2013. Your request has been considered 
under the Freedom of Information Act 2000. 
 
You have requested the following information; 
 
What specific policies has your authority put in place in response to the benefit cap? 
 
The only revised policy in relation to the Cap has been to revise the Discretionary 
Housing Payment policy to take into account this and other welfare reforms. 
 
The authority has worked very closely with a number of stakeholders to ensure the 
impact of the Cap is minimised where possible. This has included sharing information 
with Registered Social Landlords, who have then undertaken visits to identify potential 
under-claiming of Disability Living Allowance for example. The Council meets monthly 
with partners – and as a result of this has assisted with external events to encourage the 
public to find out more about the Benefit Cap and other Welfare Reforms. Examples 
include, Job Fairs (specifically for Benefit Cap cases), welfare benefit ‘markets’ (e.g. in 
City Centre precinct) and ‘Pop-up’ shops – with partners, to promote the changes to the 
public in strategically placed venues.  
 
Other initiatives have been linked to wider welfare reforms and have included regular 
slots on BBC local radio, Information on the websites, DVDs produced by Registered 
Social Landlords and a joint booklet from all partners which was distributed widely in the 
City and was very well received. 
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What activity is your authority undertaking to 
a) identify, and 
b) contact households affected by the benefit cap? 
 
a) Coventry City Council has used the Department of Work and Pension data for this. 
b) Coventry City Council has offered home visits to all people affected. Registered 

Social Landlords have worked with other partners (e.g. Coventry Law Centre) to 
undertake the visits. In the private sector, we worked with colleagues in Children’s 
services to share the information, and undertake the visits (led by social workers 
where necessary). 
 

How many 
a) children  
b) children in need* will be affected by the benefit cap in your authority? 
* Children in need as defined by Section 17 of the Children Act 1989. 
 
a) – up to 1,300 based on the initial Department of Work and Pension data, although this 
could be lower as the actual cases are down by around 25% from the initial estimate. 
b) - about 14 households, up to 70 children. 
 
How many families with children does your authority anticipate having to move house: 
a) within the authority 
b) outside of the authority 
as a consequence of the benefit cap? 
We have not made any specific estimates for this – it is very early to assess how people 
will react. 
 
What joint activity are children’s services and housing undertaking in response to the 
benefit cap? 
 
We have provided information to all our children’s centres (talks and presentations about 
the changes), as well as ensuring senior management teams are aware of the changes. 
The visits described above were jointly agreed. We do not have our own housing stock – 
hence the joint working with stakeholders (including Registered Social Landlords and our 
Housing department) has been very important. 
 
How do children’s services work with services in other authorities when children in need* 
are placed in either temporary or settled accommodation in another authority? 
 
At this stage, we have not had cases as a result of the benefit cap. 
 
Please note, under the Re-Use of Public Sector Information 2005 Regulations you are 
free to use this information for your own use or for the purposes of news reporting.  
 
 
 



 3 

However, any other type of re-use under the Regulations, for example; publication of the 
information or circulation to the public, will require permission of the copyright owner and 
may be subject to terms and conditions. For documents where the copyright does not 
belong to Coventry City Council you will need to apply separately to the copyright holder. 
 
If you wish to apply to reuse the information you have requested or have any other 
issues relating to this request please do not hesitate to contact me. 
 
You have a right to make representations about the outcome or handling of your request 
– in the first instance this must be made in writing within 40 working days of the date of 
this letter, to the Council's Information Governance Team at: 
 
Council House, Room 21a 
Lower Ground Floor 
Earl Street, Coventry. 
CV1 5RR 
infogov@coventry.gov.uk 
 
If you have done this and are still dissatisfied, the Information Commissioner can be 
contacted at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Yours sincerely 
 
Do Young Pratt 
Business Service Senior Administrator 
 
Business Service Centre  
Floor 1, Christchurch House  
Customer & Workforce Services 
 
Tel: 02476 831968 
E-mail: doyoung.pratt@coventry.gov.uk 
 
 




