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Dear , 
 
Freedom of Information Act 2000 
 
Thank you for requesting information about paving stones and personal injury claims, 
which the Council received on 27th August, 2013. Your request has been considered 
under the Freedom of Information Act 2000 (“The Act”). 
 
You have requested the following information; 
 
How many paving stones have been reported as requiring repair in your local 
authority area in the past year? 
 
How much have you spent on repairs to defective paving stones in the past year? 
 
Regarding the two questions above, the information you have requested has been 
withheld from disclosure. The exemption engaged is Section 12 of the Act.  
 
To explain further, Section 12 of the Act exempts Public Authorities from providing 
information where the estimated cost of compliance with the request exceeds the 
appropriate limit. Any estimate must be made in accordance with the limits set in fees 
regulations made under Section 12 (5) of the Act. 
 
These Fees Regulations (SI 2004/3244 Freedom of Information and Data Protection 
(Appropriate Limit and Fees) Regulations) allow for a refusal where the cost of 
compliance, for local authorities such as the Council, would exceed £450.  
 
As a guide, staff time to identify and extract this information is charged at a rate of £25 
per hour.  
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In accordance with the Fees Regulations (SI 2004/3244 Freedom of Information and 
Data Protection (Appropriate Limit and Fees) Regulations) made under Section 12 (5) of 
the Act, the Council may consider any disbursements incurred.  
 
In summary the information is held in such a way that it is not easily retrievable and 
would require longer than 18 hours to compile. 
 
If you can narrow down this aspect of your request the Council will look into the matter 
again. 
 
How many personal injury claims for “slip or trip” injuries relating to defective 
paving stones have you received in the past year? 
 
Between the 27th August, 2012 and the 27th of August, 2013 the Council has received 82 
reported incidents. 
 
How much have you paid out in damages and fees (both defendant and claimant) 
relating to defective paving stones in the past year? 
 
For the same period as stated above, the Council has paid £285 on one claim. 
 
While we trust you are happy with the way we have handled your request, you have a 
right to make representations about the outcome or handling of it – in the first instance 
this must be made in writing within 40 working days of the date of this letter, to the 
Council's Information Governance Team at: 
 
Council House, Room 21a 
Lower Ground Floor 
Earl Street, Coventry. 
CV1 5RR 
infogov@coventry.gov.uk 
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If after doing this you are still dissatisfied, the Information Commissioner can be 
contacted at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Yours sincerely 
 
 
 
 
Karyn Wheatley 
Information Governance Assistant 




