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Please contact Bernie Robinson
Direct line 024 7683 1201
bernie.robinson@coventry.gov.uk

Dear
Freedom of Information Act 2000
Thank you for requesting information about taxi licensing, which the Council received on
25 February 2014. Your request has been considered under the Freedom of Information
Act 2000 (“The Act”).
You have requested the following information;
1. If an operator makes a check with the licensing office to check if a driver has renewed
his badge at the time of licence expiry will you provide this information to the
operator? This would relate to a driver that works for the operator making.
Answer. Yes, the Council’s taxi licensing office will inform if a current driver badge is held
in Coventry, however, the Council do not give details i.e., expiry dates etc.
2. If an operator makes a check to see if a private hire vehicle licence has been
renewed at the time of licence expiry will the licensing office confirm whether or not
the licence has been renewed? This would apply to a vehicle licence that is operated
by the operator asking the question.
Answer. As part of the ‘conditions of licence’ for private hire operators licensed in
Coventry, there is a requirement to hold a copy of the ‘private hire vehicle licence’ issued
by this council to each proprietor of a licensed vehicle. The licence details, duration etc.
is shown on the document.
3. Does the council keep a centralised log of its taxi licensing enforcement activity so
that statistics and details of enforcement can be easily accessed?
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Answer. The Council does not keep a centralised log of its taxi licensing enforcement
activity.
4. In relation to question 1 and 2 I suppose I am asking does the council share certain
information in relation to public safety.
Answer. The Council have interpreted your question 4. to refer to any sharing of personal
information undertaken by the Council with other organisations or agencies (such as the
Police or similar) where a valid and lawful reason to share or disclose information exists.
To clarify, the Council will only share personal information if the person or
agency/organisation making a request can demonstrate a lawful entitlement to receive
the requested information or where the Council may have a lawful obligation to share
such information with particular individuals/organisations.
On receipt of such requests, the taxi licensing office will progress the request according
to established Council procedures.
Please note, under the Re-Use of Public Sector Information 2005 Regulations you are
free to use this information for your own use or for the purposes of news reporting.
However, any other type of re-use under the Regulations, for example; publication of the
information or circulation to the public, will require permission of the copyright owner and
may be subject to terms and conditions. For documents where the copyright does not
belong to Coventry City Council you will need to apply separately to the copyright holder.
If you wish to apply to reuse the information you have requested or have any other
issues relating to this request please do not hesitate to contact me.
You have a right to make representations about the outcome or handling of your request
– in the first instance this must be made in writing within 40 working days of the date of
this letter, to the Council's Information Governance Team at:
Council House, Room 21a
Lower Ground Floor
Earl Street, Coventry.
CV1 5RR
infogov@coventry.gov.uk
If you have done this and are still dissatisfied, the Information Commissioner can be
contacted at:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
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Yours faithfully
Bernie Robinson
Business Support Officer
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