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Dear 
 
Freedom of Information Act 2000 
 
Thank you for requesting information about housing benefit, which the Council received 
on 28th January 2013 and considered under the Freedom of Information Act 2000 (“The 
Act”). 
 
You have requested the following information; 
 
1. How many accounts do you hold for tenants renting accommodation 

(houses or flats) from you? 
 
Coventry City Council transferred its council housing stock to Whitefriars Housing in 
September 2000. 
 
This transfer also involved movement of responsibility for management of the housing 
stock, including repairs and maintenance and the setting and collection of rents along 
with any right-to-buy activities.  
 
For clarity, the Council relinquished responsibility regarding these matters in their entirety 
as part of the transfer. 
 
 To advise and assist you further, information about Whitefriars and their services can be 
found on their web site at: 
 
http://www.whitefriarshousing.co.uk/home 
 
Thus, we are unable to provide any information relating to the above, and are informing 
you as required per Section 1(1) (a) of the Act, which states: 

 



 
 

 2 

"Any person making a request for information to a public authority is entitled to be 
informed in writing by the public authority whether it holds information of the description 
specified in the request". 
 
2. How many of your tenants were affected by the changes to housing benefit 

introduced in 1 April 2013, the under-occupancy charge/spare room 
subsidy/bedroom tax?  

 
Original number was 2842 as at 1st April 2013, whereas the current number at time of 
response is 2425 

 
3. How many of those tenants are in arrears with their rent that were not in 

arrears on 1 April 2013?  
 
Please see the answer provided in respect of your question 1.  
 
4. How many tenant accounts affected by the changes to housing benefit 

have moved to other accommodation and are now no longer under-
occupying?  

 
The Council does not specifically record information in its systems regarding tenant’s 
motives in relocating. While the response to Q2 gives an indication of numbers involved, 
the actual reasons for moving may vary according to individual circumstances. Could be 
other than moving – people may have moved in or moved away as well as other changes 
in circumstances. 
 
If you have any other issues relating to this request please do not hesitate to contact me. 
You have a right to make representations about the outcome or handling of your request 
– in the first instance this must be made in writing within 40 working days of the date of 
this letter, to the Council's Information Governance Team at: 
 
Council House, Room 21a 
Lower Ground Floor 
Earl Street, Coventry. 
CV1 5RR 
infogov@coventry.gov.uk 
 
If you are still dissatisfied, The Information Commissioner can be contacted at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Yours sincerely 
 

 

Sue Gilbert 
Information Governance Assistant 




