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Dear  
 
Freedom of Information Act 2000 
 
Thank you for requesting information about homelessness, which the Council received 
on 24th march 2015 and considered under the Freedom of Information Act 2000 (“The 
Act”). 
 
You have requested the following information; 
 

1. What are the number of statutory homeless households or individuals that 
have presented themselves to your services within Coventry? Please give 
an annual figure for the last 5 years where records are available. 

 
Following careful consideration, the information you requested is being withheld as it 
falls under the exemption in Section 21 of the Freedom of Information Act 2000 ("The 
Act"), which relate to Information reasonably accessible to the applicant by other 
means/Information already publicly available and easily accessible in another form or 
format.  

 
The exemption applies as the information is published and publicly available to view 
by accessing: https://www.gov.uk/government/collections/homelessness-statistics 

 
2. How many of the above were housed within social housing owned by the 

council, and how many had to be housed in privately-owned 
accommodation paid for by the council? 

 
Coventry City Council does not own any housing stock – where privately owned 
properties are used this is paid for by the customer through either their own 
means or housing benefit. 

mailto:simon.brake@coventry.gov.uk
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3. How many of the above were offered temporary accommodation within 

Coventry and how many had to be housed elsewhere? Once again, please 
give figures for the last 5 years. 
 

4. How much money was spent in each year by Coventry Council on temporary 
housing for the statutory homeless? 

 
Following careful consideration, the Council regrets to inform you that it has decided not 
to disclose the information requested in questions 3 and 4.  
 
Section 12 of the Act exempts the authority from providing information where the 
estimated cost of compliance exceeds the appropriate limit; which in the case of the 
Council is £450. In estimating such costs, the authority takes into account the Freedom 
of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004. As a 
guide, these are the costs the authority reasonably expects to incur and are based on staff 

time at a rate of £25 per hour in: 
 

 Determining whether it holds the information; 

 Locating the information, or a document containing it; 

 Locating the information, or a document containing it; 

 Retrieving the information, or a document containing it; and 

 Extracting the information from a document containing it. 
 
In order to provide this information we would have to go back over 5 years spread sheets 
containing customers provided with temporary accommodation and interrogate each 
household in order to determine the outcome of the homeless application, as not all 
households placed in temporary housing are statutorily homeless.  At 2 minutes per 
application this would total 23.6 hours per question totalling 47.2 hours. 
 
As a substantial amount of work will be involved in processing your request the 
estimated fee of £1180 is payable before we can provide you with the information. 
Please see the schedule below explaining how this was calculated. If the actual cost 
turns out to be less than the estimate, the balance will be returned to you.  
 

Disbursements Charge Made 

Cost of complying with the request 23.6 hours per question @£25 per hour of 
officer time has been estimated for 
identifying, retrieving and extracting 
requested information. Totalling 47.2 
hours. 

Total £1180 
 

Payment can be made using the online facility on the Council web site; to do this, go to 
Pay Online, select ‘Other Payments’ and choose ‘Freedom of Information request’ 
from the drop down menu.  Please insert your request reference number (20123902) in 
the 'Account' box.  
 
Whilst the legislation allows the Council 20 working days to respond to your request from 
the date of its receipt, this time limit is suspended until we receive payment (it may take 
up to 3 working days from receipt to clearance). As soon as your payment has been 
cleared, we will begin work on your request.  
 

http://www.coventry.gov.uk/
https://ip.e-paycapita.com/AIP/itemSelectionPage.do?link=showItemSelectionPage&siteId=002&languageCode=EN&source=AIP
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If we do not receive payment by 30th June 2015, we will consider your request closed 
and no further action will be taken by the Council.  
 
Alternatively, you may want to narrow down or perhaps re-focus your request or see if 
the information you are looking for is already available via the Council’s FOI/EIR 
Disclosure Log;  Publication Scheme; Facts about Coventry or Open Data. 
 
Please note, under the Re-Use of Public Sector Information 2005 Regulations you are 
free to use this information for your own use or for the purposes of news reporting.  
 
However, any other type of re-use under the Regulations, for example; publication of the 
information or circulation to the public, will require permission of the copyright owner and 
may be subject to terms and conditions. For documents where the copyright does not 
belong to Coventry City Council you will need to apply separately to the copyright holder. 
 
If you wish to apply to reuse the information you have requested or have any other 
issues relating to this request please do not hesitate to contact me. 
 
If you are unhappy with the outcome or handling of your request you should write to us 
within 40 working days of the date of this letter: 
 
Information Governance 
Council House, Room 21a 
Lower Ground Floor 
Earl Street, Coventry. 
CV1 5RR 
infogov@coventry.gov.uk 
 
If having done that you are still dissatisfied, the Information Commissioner can be 
contacted at: 
 

Information Commissioner’s Office 

Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

 
Yours sincerely 
 

 
Simon Brake 
Director for Primary Care Sustainability and Integration 

http://www.coventry.gov.uk/foieirrequests
http://www.coventry.gov.uk/info/200031/data_protection_and_freedom_of_information/380/publication_scheme
http://www.facts-about-coventry.com/
http://www.coventry.gov.uk/a_to_z/service/824/open_data
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