
 Information Governance 

 
 

C West 

Executive Director 

Council House 

Earl Street 

Coventry 

CV1 5RR 

 

 
Please contact Information Governance 

Direct line 024 7683 3323 

infogov@coventry.gov.uk  

 

 

 
  

 

 

 

 
20 September 2016 
 

 

 

 
 

 

 

 

 
 
 
 
 

 

 

 

   
 

Dear Sir/Madam  

  

Freedom of Information Act 2000 (FOIA)  

Request ID: REQ01660 

  

Thank you for your request for information relating to the Ricoh Arena. 

 
1. What forms of transport are required to be provided or arranged on CCFC match 
days under the current S106 and other planning agreements pertaining to the 
Arena site? 
 
The S106 Agreement dated 18th September 2003 supersedes the S106 agreements 
dated 17 July 2002 and 14 July 1999. Therefore the 2003 agreement is the only 
agreement with any relevance.  
 
Schedule 4 Part 2 of the 2003 agreement provides the matters which Travel Plan 2 
should address, including the forms of transport to be provided on Major Event Days.  
A Major Event Day is defined as being any day on which either a football match or an 
event occurs on the Arena Site when the number of people attending the match or event 
at the Arena Site is likely to exceed 10,000 and “Major Event” shall be construed 
accordingly.  
 
The Travel Plan has been periodically reviewed to ensure it reflects the prevailing 
circumstances and the most recent version is version 8 issued in June 2013 (and is 
attached for reference).   
 
2. Who is responsible for meeting these requirements? 
 
Subsequent to the S106 Agreement, a lease has been entered into which specifies that 
the tenant of the Property is responsible for performing the matters contained or referred 
to in the Section 106 Agreement so far as they are still subsisting and capable of taking 
effect and relate to the Property.  
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3. Whether these requirements are being met? 
 
The requirements set out in the 2013 Travel Plan are being met; monitoring of travel 
arrangements to events and matches is taking place. 
 
4. In the event of these requirements not being met currently, whether the City 
Council as the Planning Authority have any plans to enforce these requirements? 
 
If we receive a complaint that the terms of the Green Travel Plan are not being met then 
we will investigate; we have not received any complaints. 
 
5. Whether, in your view, the City Council has any role in further encouraging 
appropriate public transport provision and use on CCFC match days? 
 
The Green Travel Plan is clear that there is a role for all the parties in preparing the 
Green Travel Plan which encourages the use of public transport and contains a target of 
75% of visitors arriving by bus or rail.  
 
6. In particular, paragraph 2.2 of Schedule 2 requires the Council as Landowner 
“…to ensure that the construction of a Railway Station is completed and that the 
Railway Station is operational and has a train service operating on any Major 
Event Day which is of a frequency and capacity which is sufficient to cater for the 
reasonable demands and requests of visitors wishing to attend the 
Arena by train.” Has the Council, as Landowner, complied with, or secured 
compliance with, the requirements of paragraph 2.2? I am aware that a Railway 
Station has been constructed and that some train services do operate to and from 
it. However, it is my understanding that although train services have sometimes 
been provided for visitors to music events and Wasps Rugby matches at the 
Arena, they are rarely, if ever, put on for Coventry City FC matches. Precisely what 
train services are available to visitors on all Major Event Days and are they of a 
frequency and capacity which is sufficient to cater for the reasonable demands 
and requests of visitors wishing to attend the Arena by train? 
 
The station was constructed, completed and opened on 18 January 2016. At present, 
hourly trains with 75 seats are available to visitors on all Major Event Days. There have 
been no issues raised regarding the demand for train services not being met and as we 
have noted above we have not received any complaints in this regard. The provision of 
services at the station is in the hands of the train operating company (London Midland at 
present) and Network Rail.  The ability to provide additional services is governed by the 
availability of rolling stock, subsidies and track capacity and these are options which may 
assist in any arising deficit in services. 
 
Whilst the Council is not aware of any issues regarding the demand for train services at 
present, there is a second phase to the station project which is the construction of a bay 
platform at Coventry Station and a cross over just south of the Arena Station. Once these 
elements are built (anticipated in 2018) there will be the scope to operate additional 
trains at any time for special events. However, this will be subject to the availability of 
rolling stock and the City Council, in partnership with West Midlands Combined Authority 
and Warwickshire CC, is proposing to trial the use of refurbished ex London 
Underground stock which could offer the answer.  To date London Midland chartered two 
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extra trains for rugby matches and found them to be economically unviable; the use of ex 
underground stock may help improve viability but is likely to require subsidy.   
 
7. Paragraph 2.3 of Schedule 2 provides as follows: “In the event that the Railway 
Station is not completed and operational by the time the Arena first opens…to 
ensure that measures are put in place (including the provision of free bus services 
to and from Coventry City Centre and the Arena Site and the vicinity of Bedworth 
Railway Station and the Arena Site) to encourage visitors to travel to and from the 
Arena Site by means other than the private motor vehicle and to ensure that such 
measures remain in place until such time as the Landowner is able fully to comply 
fully with the obligation contained within paragraph 2.2 of this Schedule.”  
As I observed under 7 above, although it is my understanding that special bus 
services have sometimes been provided for visitors to music events and Wasps 
Rugby matches at the Arena, they are rarely if ever put on for Coventry City FC 
matches. If train services operating on Major Event Days are not always of a 
frequency and capacity which is sufficient to cater for the reasonable demands 
and requests of visitors wishing to attend the Arena by train for all Major Events, 
what alternative measures as required by paragraph 2.3 have been put in place? 
 
The station is open and operational therefore the requirements in respect of paragraph 
2.3 have been met.  
 
8. Paragraph 3.2 of Schedule 2 requires the Council as Landowner “to submit the 
draft of Travel Plan 2 to the Council for approval and not to open the Arena for use 
until the Landowner has implemented Travel Plan 2 (in accordance with the details 
contained in the said plan) and thereafter to use all reasonable endeavours to 
ensure continued operation of Travel Plan 2 (in accordance with the said details).” 
Schedule 4 sets out a number of matters which Travel Plan 2 must address. Has 
the Council as Landowner complied with the requirements of paragraph 3.2 of 
Schedule 2? If so, please supply a copy of that Plan and details of the measures 
implemented to ensure the continued operation of that Plan. 
 
Yes. See attached Green Travel Plan. 
 
You will note that certain information within the attached documents have been redacted 
(removed).  
 
The information redacted purely relates to the identities of individuals involved in these 
meetings.  
 
This has been done as the Council considers that this information meets the definition for 
personal data set out in Section 1(1) of the Data Protection Act 1998 ("DPA") as:  
 

"data which relate to a living individual who can be identified - (a) from those data, or (b) 
from those data and other information which is in the possession of, or is likely to come 
into the possession of, the data controller and includes any expression of opinion about 
the individual and any indication of the intentions of the data controller or any other 
person in respect of the individual"  
  
The Council thus considers that the requested information is caught by the exemption to 
disclosure contained in Section 40 (2) of the Act and the related first condition of Section 
40 (3).  
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To advise and assist you further, Ricoh Arena Documentation is available on the 
planning portal for members of the public to view. 
 
www.coventry.gov.uk/planning 
 
 
The supply of information in response to a freedom of information request does not 
confer an automatic right to re-use the information. You can use any information supplied 
for the purposes of private study and non-commercial research without requiring further 
permission.  Similarly, information supplied can also be re-used for the purposes of news 
reporting. An exception to this is photographs. Please contact us if you wish to use the 
information for any other purpose.  
  

Should you wish to make any further requests for information, you may find what you are 
looking for is already published on the Council’s web site and in particular its FOI/EIR 
Disclosure log, Council's Publication Scheme, Open Data and Facts about Coventry.  

  

If you are unhappy with the handling of your request, you can ask us to review our 
response.  Requests for reviews should be submitted within 40 days of the date of 
receipt of our response to your original request – email: infogov@coventry.gov.uk 
 

If you are unhappy with the outcome of our review, you can write to the Information 
Commissioner, who can be contacted at: Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or email casework@ico.org.uk. 

Please remember to quote the reference number above in your response. 
 
Yours faithfully  
 
Information Governance 
 
Enclosure: Green Travel Plan Version 8 June 2013 
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Section1. Introduction 
 

 
The Requirement for ‘Green Travel’ to the Ricoh Arena is stipulated within the 
Section 106 Agreement that covers the relevant planning permission for the 
site.   

 
This document states that a Travel Plan should be produced for major single 

events (of 10,000 people or more – which includes stadium concerts) that 
demonstrate that all best endeavours have been used to ensure that 

transport options to and from the Arena other than the private car are 
available for public use so as to encourage 75% of visitors to the Arena to 
travel by means other than the private car.   

 
The objective of “a maximum 25% of attendees travelling by car” relates to 

those people travelling directly to the Arena by car, and consequently parking 
within the Arena Complex itself, and that Park & Walk and Park & Ride 
provision is accepted as being an acceptable component of the Travel Plan. 

 
After a successful six seasons operating the Green Travel Plan for Coventry 

City Football Club home games, Arena Coventry has used this as the 
template for all major events such as Stadium Concerts, EDF Energy Cup 
Rugby Semi Finals, England Under 21 Internationals and also the FA Cup 

quarter final against Chelsea which sold out the stadium. 
 

Some new additional initiatives were introduced for the first of 2 stadium 
concerts in 2006.   
 

Arena Coventry Ltd review all travel plan arrangements before and after each 
major event. These reviews have included ACL investing in a further 136 

directional and information signs. Subsequent reviews of events have 
resulted in further signage being purchased and consolidation of road 
closures access and egress improvements (funded by LOCOG for Olympic 

football to be held in 2012) and the installation of a further exit from Car 
Park B to the A444 (Funded by ACL). These have proved very successful and 

it is proposed to implement these again for future concerts and events. 
 
Background 

 
Artistes/Event Profiles: 

 
EDF Energy Cup semi-finals 
Heineken Cup Knock out competition 

‘Take That’ 
‘Oasis’ 

‘P!nk’ 
‘Coldplay’ 

FA Cup Quarter finals 
Other FA Related events 



Jehovas witness convention 
 

 
 

Event times 
 

The build up and break downs will vary according to each individual event 
which will be detailed in each event safety manual. Generally, event start 
times differ due to each promoter’s preference, but generally doors will open 

at approximately 16.00 hours. The event will finish at 22.30 hours with all 
persons out of the stadium by 23.00 hours with the exception of the de -

rigging crew. Doors will open for sporting events 1.5 hours before kick-off, 
with the Jaguar Halls sometimes open at 11.00 to provide entertainment and 
refreshments. For the ‘Bon Jovi’ Concert held on 24th June 2008, doors 

opened at 16.00 with curfew at 22.30, this was repeated for the ‘TakeThat’ 
and ‘Oasis’ concerts in 2009, P!nk in 2010 and Coldplay in 2012. Jehovas 

Witness conventions usually take place Friday to Sunday 9.00am to 
17.00pm. 

 

 
Roles and responsibilities 

 
The Ricoh Arena is designated under the Safety at Sports Grounds Act 1975 
and a Special Safety Certificate will be issued for each event assuming that 

the Enforcing Authority are satisfied with the safety arrangements. The 
certificate will be issued to Arena Coventry Ltd who will be responsible for the 

provision of spectator/staff safety associated with this event.  The Green 
Travel Plan forms part of the Special Safety Certificate. 

 

A copy of the Special Safety Certificate and Green Travel Plan will be 
kept in the document file in the Event Control Room. 

 
The following are key people associated with events: 

 

Arena Coventry Ltd -  (Interim CEO - ACL) with overall 
responsibility the event on behalf of ACL Ltd, 

including the GTP and Safety Certificate 
Holder. 

 

 (Event Safety Manager - ACL) 
responsible for the safety/security 

management of the event. 
 

 (Arena Hospitality) Designated 
Premises Supervisor 

 

 (Safety & Security Manager) 
 

Event Safety managers for other 
organizations employed by ACL/Compass on 
an agency basis. 

 
 



 
 

 
 

Promoters -    Various Agents and Promoters of the events. 
  

Project Managers 
      
     Event co-coordinators 

 
     Hospitality Manager 

 
Medical - St. John Ambulance will provide all basic 

services on the day of each event and 

operated through the Event Control Room. 
 

 West Midlands Ambulance service will 
provide more advanced medical treatment 
should it be required. 

 
Police - Chief Superintendent (Coventry Central 

Police Station) will be responsible for all 
Policing aspects of events should they be 
required. 

 
The Road Safety Unit, Warwickshire Police, 

will be responsible for the M6 Junction 3 and 
A444 north of the Coventry city boundary. 

 

Highways Agency  - Through the Contingency & Event planner 
West Midlands Region, ACL will organize 

overhead gantry signals, lane organization 
and CCTV monitoring of the motorway 
networks around junction 3 of the M6 and 

approaches to from both north and 
southbound carriageways. A number of 

‘Brown’ information signs have also been 
added to the Motorway network approaches 
to the arena. 

 
 

 
  

SECTION 2: 
 

Spectators 

 
It is intended to use the pitch for spectators standing at the southern end of 

the arena. An area barriered off for a Golden Circle is sometimes employed 
by artistes. Generally, the front of house is separated from the stage area by 
MOJO barrier with the production infrastructure extending into the south 

stand. 
 



Following a variation to the Premises License in early 2012, capacity has 
been raised to 40,500. Utilizing 20,000 of the existing stadium seats in the 

Lloyds Pharmacy West, East stands. The North stand and pitch area 
admitting up to 20,500 people on a general admission principle closely 

controlled by the stewarding operation.(These figures will vary according to 
stage layout and audience profile) 

 
It is proposed that the whole of the tier in the Lloyds Pharmacy West and 
parts of the East Stand are sold as reserved seating tickets (With the 

exception of those lost to sight lines).   
 

Therefore the overall capacity would be as follows: 
 
Seated Audience = 20,000 

Standing Pitch Capacity = >20,500 
 

Total Capacity = 40,500 approx 
  
Please note:  The South Stand is not open to the public as this is where the 

stage, back of house and production facilities are situated. 
 

  
 Ticket Sales for Reserved Seating and General Admission.          

 

The Geographical Locations for the ticket sales can be notified to ACL within 
one week of the event being sold out by prior arrangement with the ticket 

selling agencies. Off site car parking will be organized accordingly. 
 
 

Travel Information sent to Concert Ticket Purchasers 
 

 
ACL have established web links providing information on travel arrangements 
and in addition have required that Travel information be sent with all tickets. 

 
Customers are also actively encouraged to purchase car park tickets at the 

same time that they purchase their event tickets especially at the ticket 
office point of sale. Links are provided on the Ricoh Arena web site to all 
ancillary transport providers to the Arena. 

 
 

SECTION 3: 
Consultation 

 
 A series of meetings take place with various agencies and community groups 
to discuss the event arrangements and Green Travel Plan. The meetings that 

take place are as follows: 
 

a) Safety Advisory Group Meetings  
  
A full Safety Advisory Group (SAG) meeting takes place quarterly. A new 

initiative of holding internal SAG with the Chair of the SAG and all internal 
partners is held bi-monthly to discuss all forthcoming events. 



 
Attendees are: 

 
West Midlands Police 

Warwickshire Police 

West Midlands Fire Service 

Environmental Health (Public Safety) 

City Council Licensing      

Building Control 

Environmental Health (Noise)  

City Council Events Co-ordination 

City Council Traffic and Network Management 

St. John Ambulance, Medical provision 

West Midlands Ambulance Service 

External Agencies Show and Event Management 

 

ACL have launched a new initiative to keep all Responsible Authorities 

informed of development of the Event Safety Manual. All RA’s have access 

to a web site that shows all documentation gathered and formulated, 

including the Green Travel Plan, this site will allow comments to be made 

by RA’s but will not allow any alterations to be made. The advantage is 

that all RA’s will have the event safety manual it is entirety as it develops 

up to the day of the event. This initiative also has the advantage of 

reductions in the number of planning meetings that need to be held, 

together with the associated travel, as consultations are carried out 

electronically. 

 

b) Ricoh Arena Monitoring Group 
 

Regular meetings take place quarterly. Previous meetings have taken 
place on during 2011 and further meetings are scheduled during 2012 in 

accordance with the laid down schedule. At these meeting there is 
discussion of the event arrangements and various Green Travel Plan 
initiatives which are standing agenda items: 

 
     Invitees include:  

 
Community Representatives from Exhall 

Community Representatives from Longford 

Community Representatives from Foleshill 



Community Representatives from Holbrooks 

Sky Blue Supporters Trust 

Federation of Stadium Communities 

Warwickshire County Council 

West Midlands Police 

Warwickshire Police 

Parking Services Unit, Coventry City Council 

Coventry City Council Planning Services 

 
SECTION 4: 

 
Traffic Management 

 
A Traffic management meeting was held on Thursday 15th January 2009, 
with further meetings to be held on a regular basis. A meeting was held 

on 19th May 2009 facilitated by ACL, organized by  network 
manager, Highway Services Division and , Traffic and 

Network management involving all of the major players involved in traffic 
issues around the Ricoh Arena. This very useful initiative previously 
provided by the City Council has since been shelved due to lack of funds, 

so ACL in partnership with Coventry Arena Parking Ltd, our car park 
management company have produced a traffic management plan which 

includes applications for road closures as required by the current road 
legislation. Traffic management is discussed at all internal event planning 
and SAG meetings.  Attendees included: 

 
 – Facilities Director ACL 

 
 – Safety & Security Manager ACL 

 

– Maintenance Manager ACL 
 

– Event Safety Manager ACL/CCFC 
 

– Event Manager ACL 

 
– CCC Traffic and Network Manager 

 
 – Coventry Arena Parking Ltd. 

 
 – Coventry Arena Parking Ltd. 

 

– West Midlands Police 
 

– Coventry City Council (Chair SAG) 
 
There have been full debriefs from previous events to enable us as a 

traffic management team to make positive changes for future events.  



Overall, all the agencies have worked very well together and the West 
Midlands Police and Warwickshire Police are to hold further meetings.  

Listed below are the Traffic Management procedures that were put into 
place for the Oasis Concert. 

 
These procedures will be replicated for future events with minor 

adjustments. 
 
 

1. M6 
 

West Midlands Police will provide at the request of the organisers traffic 
officers to monitor the events Traffic Management Plan, supported by an 
Event Commander and RAD situated in the Event Control Room. Should 

circumstances arise that are outside the control of this plan those officers 
will be directed to intervene and ensure the free flow of vehicles on all 

arterial routes in the vicinity of the stadium. 
 

Using only one lane has on previous events caused congestion.  An ‘A 

Frame’ sign is located on the hard shoulder of the slip road, will inform 
motorists to use two lanes coming off J3 northbound. 
 

2. Rowleys Green Roundabout 
 

Congestion was previously caused on Rowleys Green Roundabout on July 
2nd 2006 RHCP concert by traffic entering Hen Lane after traveling south 
down the A444 and making a right turn at the roundabout – the intention 

is to keep traffic moving as freely as possible on Hen Lane.  CCC Parking 
Assistants and West Midlands Police will ensure this happens.  West 

Midlands Police will keep junctions clear on the roundabout, FOR 
EMERGENCY VEHICLE ACCESS ONLY, having a contingency in place to 

keep traffic that is turning left into Judds Lane, strictly for pre-paid car 
park ticket holders only.  Roadside signage is in place stating this. No 
restrictions to be implemented for “No right turn” on Roundabout to keep 

traffic free flowing. 
 

Advanced Road Notices (VMS) will be in place advising motorists using the 
A444 of the forthcoming events.  These signs will be in place at least one 
week before any event. 

 
3. Warwickshire and West Midlands Police along with Coventry City 

Councils Traffic and Network team now has a representative in the Event 
Control Room during all events to monitor all traffic movement and 
respond accordingly. 

 
4. ACL has the facility via the representative to control the traffic lights at 

the Rowleys Green Island on the A444 and surrounding roads. A CCTV 
camera, linked to the control room at Jackson Road, has now been 
installed at the Hen Lane Island on the A444 to enable the traffic 

management team to monitor the A444. This has proved extremely 
useful in the past to give priority to the lanes of traffic with the 

heaviest flow, to keep traffic flowing. This system is employed by ACL 
at all major events at the venue. The UTMC manager from Coventry 



City Council and his team, now have traffic signal control in the event 
control room on event days. This was essential to the successful 

running of the Olympic Games football to be held at the Ricoh Arena in 
2012.  

 
5. On June 7th 2006, when attendees were leaving the Bon Jovi Concert, 

there were considerable queues on the A444 north for traffic wanting to 
take the slip road for the M6 north.  The ‘A Frame’ signs will be relocated 
to the north slip road to advise motorists to use 2 lanes. This has proved 

successful at all events since. 
 

CAPUK assisted by Warwickshire Police will ensure that at least 2 lanes 
are created to the slip road when approaching the traffic island.  This will 
ensure that traffic keeps moving north for both the M6 and A444. 

 
6.  A traffic planning meeting was held on 21st April 2008 prior to the 

Heineken Cup Rugby Semi-final on 27th April 2008 which attracted 30,000 
spectators.  ACL reviewed the traffic arrangements with Coventry Arena 
Parking Ltd (ACL’s contracted Car Parking and Traffic Management 

Company), (SAG) and  (CCC Traffic and 
Network manager). As a result of this meeting and recommendations 

provided by  (West Midlands Traffic Police) 136 new signs were 
located around the Ricoh and on the main routes to the ‘Park and Ride’ 
and ‘Park and Walk’ sites. This had a great effect on reducing congestion 

around the venue and it is intended to use these for future events. This 
will be reviewed following debriefs of events. 

 
7. Drop off and pick up locations will be at the Tesco Distribution Road 

with attendees using the arches/underpass under the railway line to 

access the Ricoh Arena. This will be publicised on local radio and on 
the Ricoh Arena website. In addition to this due to the number of local 

people who insist on using the Arena Shopping Park as a pick up point, 
a ‘one way’ system through the Shopping Park car park was organized 
for the Oasis concert which proved very successful at reducing the 

waiting time for exit onto the A444. 
    

8. Buses will use the back entrance through the Bus Hub at Tesco to exit 
the site, but cars will not use this facility unless there is an emergency 
and the A444 is closed.  This contingency will be monitored from the 

Event Control Room. 
 

9. One of the major concerns is the traffic joining the A444 from both the 
Arena shopping park and the traffic parked at the Coventrians RFC 

arriving at the A444 at the Holbrooks Island. Traffic arriving at the 
Holbrooks island will be advised by CAPL staff to turn right along 
Phoenix Way to the ‘Ribbon Island’ at Foleshill Rd, and then onto the 

M6 from there. 
 

10. Since November 6th 2010 a temporary road closure was obtained by 
ACL to operate a safe road in Judds Lane following events to allow safe 
passage of pedestrians from the stadium to the off-site car parks. The 

closure, as applied for, allows Judds Lane, Coronel Ave and Rowleys 
Green Lane to be closed for 1 hour before the event start and one hour 



after any event. In reality the road is closed at the final whistle and is 
generally re-opened within 15 minutes. This order is now a permanent 

feature of our traffic management system. The Road Closure is 
operated by our on-site traffic management company, Coventry Arena 

Parking Ltd. 
 

11.A major initiative that was undertaken prior to the Olympic games was 
the change to the traffic flow around the Tesco/ Car Park C entrance, 
which now allows all-ways flow from the A444 into and out of Arena 

Shopping Park and into and out of Car Park C. These lights can be 
controlled by the UTMC team in the Arena Control room. 

 
SECTION 5: 
 

Ricoh Arena Onsite Car parking 
 

The site compounds takes up 453 spaces on car park B. This leaves 87 
spaces to allocate to essential full time staff. 
 

The remaining onsite car parking spaces in Car Parks A and C have been 
sold to hospitality packages and attendees who have already bought a 

concert ticket. 
 
Car park passes have been sold to these ticket purchasers at £20 each on 

Car Park C and £20 on A. 
 

Car park D is reserved for visiting Guests. 
 
All onsite car parks will be open from 12 noon until 12 midnight 

 
Car occupancy is calculated at 3 per car. All car park ‘C’ users have been 

notified of the occupancy levels for each car and Premier Club members 
using car park ‘A’ have already been notified. 
 

The break down for onsite car parking is as follows: 
 

Car Park A 664 vehicle spaces = 1992 (based on 3 per vehicle) 
   39 disabled spaces =  117 passengers (based on 3 per 
       vehicle) 

 
 

Car Park C 742 vehicle spaces = 2226 passengers 
   17 disabled spaces =  51 passengers (based on 3 per vehicle) 

   30 coaches          = 1,560 passengers (based on 52 per 
       coach) 
 

Car Park D 137 vehicle spaces = 411 passengers 
   6 disabled spaces   = 18 passengers (based on 3 per  

       vehicle) 
(Car park D is available for VIP’s and guests only NOT for general sale) 
 

At the end of the event and when pedestrian traffic has cleared, there will be 
site traffic between car park ‘B’ and the stage area (de-rigging). Effectively, 



whilst the circulatory road will be kept open for emergency vehicles, the 
vehicles using car park ‘A’ will enter and exit via the main entrance only. 

 
All private hire and fan club coaches will be loaded in car park C. Unlike 

CCFC league games, we cannot load the coaches at the back of the 
Jewson Stand as this is the promoters ‘sterile area’. 

 
 
 

SECTION 6: 
Staff Car Parking 

 
A local arrangement has been made with Arena Shopping Park for Ricoh 
Arena staff and our operators to use a cordoned off area of car park, 

Arena shopping park have also allowed some 300 car parking spaces to 
be available for stewards and other essential safety staff within the main 

car parking area. These areas will be marshaled by Arena shopping Park 
security staff, stewards and Coventry Arena Parking Ltd staff. 
 

Staff that will be using this facility and car sharing are: 
 

ACL Stewards    350 divided by 3 = 117 cars 
Compass (catering operator)  330 divided by 3 = 110 cars 
Ricoh Arena Staff   20 divided by 3 = 7 cars 

Staff coach parking   100 passengers. 
The Arena Shopping Park facility will be available on event days from 7am 

to 12.30pm. 
 
SECTION 7:  

Park and Ride 
 

1 Park and Ride site will be operating for events priced at £10 per car 
including bus transfers.  They are as follows: 

 

a) Park and Ride South (Road signs to name the site) 
 

Coventry Airport Site at Baginton will be available for use for events 
should it be necessary.  Previous events have proved that this resource is 
underused and people prefer to use other off-site venues, however, 

although the airport has ceased trading for mass passenger traffic, we still 
have an agreement to be able to use this facility. This site has been 

operated as a Park & Ride site for the Ricoh Arena since the 2007/08 
CCFC season by ACL.  This site will service vehicles coming from the 

South. 
 
There are 2500 allocated car park spaces and with occupancy of 3 people 

per car this equates to 7500 people. 
 

The site will be open from 12.30 pm to 12 midnight. 
 
Buses will be running as a shuttle bus service departing approximately 

every 10-15 minutes. Journey time is approximately 15 to 20 minutes. 



Buses will be available from 2.30pm and will drop off and park up at the 
Arena Shopping Park site distribution road where passengers will enter 

the Ricoh Arena site using the railway arches. 
  

 
b) Park and Ride North/West (Road signs to name the site) 

 
ACL are using the Coventrians Rugby Club site on Yelverton Road close to 
Holbrook Lane and Lockhurst Lane.  This site was successfully used for 

the Bon Jovi and Red Hot Chilli Peppers concert for people that had not 
pre booked. It will be used as the overspill car park.  The entrance to this 

site is off Holbrook Lane.  
 
There is space for approximately 1,700 cars at the site. 

 
With car occupancy of 3 this equates to 5100 people. 

 
The site will be open from 2.30 pm to 12 midnight. 
 

Buses will be running as a shuttle service departing approximately every 
10-15 minutes.  Journey time is approximately 10 minutes. 

 
Buses will drop off and park up at the Tesco site distribution road and 
passengers will use the arches.  

 
Buses that will be parked up at the Tesco distribution road will return 

passengers to the park and ride sites from 10.45 pm through till midnight. 
 

 

 
SECTION 8: 

Park and Walk Sites 
 
A number of Park and Walk sites will be operating on the day of the 

event. 
 

The Park and Walk sites being used are well established and were used 
during the 2007/08 CCFC season and also Bon Jovi, RHCP, Rod Stewart, 
Take That, Oasis and P!nk concerts.  The cost for all the Park and Walk 

sites is £15.00 
 

The sites being used are: 
 

a)  Christ the King Football Club 
 
This site is located on Wheelwright Lane and is 10 minutes walking time 

to the Ricoh Arena.  ACL will be using the grassed areas on the site in 
addition to the hard stand car parking.   

 
The site will be open at 12:00 pm until 12 midnight. 
 

There are 888 parking spaces 
 



With occupancy of 3 people per car, this equates to 2664 people. 
 

 
b) St. Finbars Football Club 

 
This Site is located in Holbrooks and is within 10 minutes walking distance 

to the Ricoh Arena. 
 
The Site will be open at 12:00 pm until 12 midnight. 

 
There are 800 car park spaces (600 definite, 800 if the weather is good) 

available at this site and with occupancy of 3 per car, this equates to 
2400 people. Due to redevelopment Cars are not be able to exit into 
Bleinheim Avenue. 

 
     c)Holbrook Primary School 

 
This site is located on John Shelton Drive and is within 10 minutes 
Walking distance to the Ricoh Arena. 

 
The Site will open at 12:00 pm until 12 midnight. 

 
There are 800 car parking spaces at this site and with occupancy of 3 per 
car this equates to 2400 people. 

 
c) Exhall Grange School 

 
This site is located on Blackberry Lane Exhall and is within 15 minutes 
walking distance of the Ricoh Arena. 

 
The site will be open at 12:00pm until midnight. 

Once again there approximately 1000 car parking spaces which equates 
to 3000 people. 

 

 
 

SECTION 9: 
 

Residents Parking Scheme 

 
As the events are a single event with 10,000 people or more, the Residents 

Parking Scheme will operate on event days. 
 

The RPS will operate from 1300 hours on event day. 
 
The event signs will be changed at least 48 hours prior to the event. 

 
ACL will recommend 8 parking control attendants monitor the area covered 

by the RPS. 
 
On Other events the scheme operates three hours before the starting time of 

the event and is in operation up to two hours after the event finishes. 
 



 
SECTION 10: 

 
Bus Services from Coventry Railway Station 

 
The co-ordinated public bus operation under the Green Travel Plan will 

operate within the city boundaries as well as the dedicated bus from 
Coventry Railway station operated by West Midlands Travel under contract to 
ACL, which will drop off passengers at the Tesco distribution road, the ACL 

management team are committed to reducing travel to the arena by car and 
wish to keep the bus fares competitive.  It is anticipated that approximately 

500 people will arrive by rail. 
 
The last train from Coventry to Birmingham is at 11.09pm so we are 

informing all enquiries both by telephone and through the website that buses 
will transport them back to the Railway Station at 10.45pm. The last train to 

London Euston leaves Coventry at 23.31pm. The buses will be parked up 
before the end of the concert on the Arena Shopping Park distribution road. 
At the P!nk concert in June 2010 Virgin Trains agreed to extend the service 

from Coventry Rail station to 00.10 to Birmingham and 23.33 to London. 
These times are now scheduled to run on a daily basis. We are mindful that 

during the forthcoming year works may take place on the rail network in our 
locality. The train timetable is checked regularly on the run up to major 
events. We provide a link on our web site so that concert goers can easily 

access local travel information. 
 

Rail information and schedules can be obtained by telephoning 08457 
484950. 
 

 
SECTION 11: 

Private Charter Coaches 
 

Individual promoters, have to confirm to ACL of the number of fan club 

coaches that have been booked.  These will be parked up in the coach park 
area in car park C.  . 

 
Car parking control will notify ACL of any further coach park bookings for 
additional private hire coaches.  Any coaches will also be parked up in the 

coach area in car park C. 
 

30 coaches equates to 1650 people. 
 

SECTION 12: 
 

Private Hire Taxis and ‘Pick up & Drop Off’ 

 
Taxis will have a dedicated Taxi Rank in the Arena Retail Car Park. This also 

applies to Private Hire Vehicles. All other traffic will also pick up at Arena 
Shopping Park with passengers using the railway arches.  
 

ACL have advised through the website and local press for all private pick ups 
to keep clear of Rowleys Green roundabout and Judds Lane. 



 
Arena Shopping Park has been promoted as the pick up point for all vehicles. 

The Railway pedestrian underpass is available from Car Park ‘B’ to Arena 
Shopping Park pick up point.  

 
We anticipate approximately 1,000 people will be picked up by either taxi or 

private pick up. 
 
 

SECTION 13: 
 

Scheduled Buses 
 

The bus operators estimate that people using the existing bus services (Nos 

4, 20, 48,) to arrive at events will number approximately 4,000. Most people 
will consider the times of the last bus services (10.46pm) and will be either 

picked up by taxi or by friends and family. 
 
Provision has been made for drop off in Arena Shopping Park service road 

with pick up immediately after the event also being in Arena Shopping Park 
service road. 

 
This arrangement has worked extremely well for the 2007/08 and 2008/09 
CCFC seasons. 

 
Further Bus information is promoted on www.ricoharena.com or by 

telephoning 08712002233 the Travel line Coventry Information number. 
 
 

 
SECTION 14: 

 
Unofficial Private Parking Sites 

 

Since the Ricoh Arena opened in August 2005, an increasing number of 
unofficial, private ‘park and walk’ sites have opened up in the local vicinity. 

 
ACL have ‘toured’ the area and we estimate conservatively that 
approximately 3,000 car parking spaces are available for a given CCFC 

matchday. These sites range from pubs and clubs to industrial unit forecourts 
and unadopted, unrestricted roads. 

 
Considering the majority of events are being staged outside of business 

hours, ACL believe the 3,000 car park spaces are realistic and will be 
available.  There could indeed be more spaces than the estimated 3,000 
available.  The car occupancy versus the number of spaces has been 

calculated at 3 persons per car. 
 

 
 
 

 
 



SECTION 15: 
 

Walk up to the Ricoh Arena 
 

The original ‘Cole Easdon Major Event Green Travel Plan’ assumed that 10% 
of home fans would walk to the Ricoh Arena on CCFC Matchdays. 

 
As we are unsure as to how many local event goers will walk up to the Ricoh 
on an event day ACL has reduced this percentage by half to 5% which 

equates to 2,000 people. 
 

 
SECTION 16: 
 

City Centre Car Parks  
 

 
ACL met with CV One and their car park operations team. CV One state, that 
some City Centre car parks will be available.  CV One says that this will 

potentially provide over 2,000 car park spaces.   At the RHCP concert, city 
car park users made their way to and from the Ricoh either by scheduled 

Bus, Taxi or on foot. 
 
SECTION 17: 

 
Bicycle facilities 

 
There are 150 bicycle stands on site situated at car park A adjacent to the 
memorial garden and at the south entrance on the approach to Gate 26. 

 
 

SECTION 18: 
 

www.ricoharena.com 

 
All the very latest travel information is detailed on the official website 

 
For any queries from residents or the general public regarding Noise, Health 
and Safety, Policing, Park and Walk/Ride Sites, Residents Parking Scheme, a 

hotline will be set up which will be manned from 2.00 pm to Midnight on the 
day of the event.  Those numbers can be found on the official Ricoh 

arena.com website and also displayed on posters that the local Community 
Representatives will be displaying on public notice boards in the Holbrooks, 

Foleshill and Longford Wards. 
 
The hotline numbers will be: 

 
 08448736480 Event Hotline (main reception) 

 
  



 
 

Parking / 
Transport Mode 

 

 
 

Location 

 
 

Number of 
Car Parking 

Spaces 

 
 

Number of 
attendees 

 
 

Cost £ 

 
 

Hours of use 

 
Onsite parking (A, C 

& D) 
 

 
Ricoh Arena 

 
1,605 

 
4815 

 
£20 

 

 
Staff Car parking 

 
 
Staff coach parking 

 

 
Arena Shopping 

Park 
 
 

 
300 

 
 
- 

 
2100 

 
 
- 

  

 

 Park and Ride 
 

 

 Coventrians Rugby 
Club 

 

 

1,700 
 

 

 

5100 
 

 

£15 
 

 

 

Park and Walk 
 
Park and Walk 

 
Park and Walk 

 
 
Park and Walk 

 

Christ the King 
 

St. Finbars F.C 

 
 Holbrook Primary 

school 
 

Exhall Grange 

School 

 

888 
 

800 

 
1000 

 
 

1000  

 

2664 
 

2400 

 
3000 

 
 

3000   

 

£15 
 

£15 

 
£15 

 
 

£15  

 

 

Coventry Railway 
Station 

 

 

 

  

500 

 

£5 

last train to 

B’ham 01.20 
and London 

23.31  
 

 
Fan club coaches 
 

Private Charter 
Coaches x 30 

coaches 

 
Park in Car Park C 

 

 
Park in Car Park C 

  
 
 

1,560 

 
 
 

£50 

 

      



 
Parking / 

Transport Mode 
 

 
Location 

 
Number of 

Car Parking 
Spaces 

 
Number of 

attendees 

 
Cost £ 

 
Hours of use 

      

 

Taxi & Private pick 
up 
 

 

Arena Shopping 
Park/Judds Lane 

 

  

1,000 

  

 
Scheduled Buses 

 
 

 
De Courcy Travel 

  
Services No 

4,20 & 48 
(Pool meadow) 

 
701,703,704 
Additional 25 

double deckers 
for shuttle to 

city centre 

 
4000 

  
06.49 – until 

last person has 
left 

 

Unofficial Private 
Parking Suites 
 

  

3,000 

 

9,000 
 

  

 
Walk up to Ricoh 

Arena 
 

   
2,000 

  

 
Coventry City 

Centre Car Parks 
and Bedworth 
District Car Parks 

 

  
 

1900 

 
 

5700 

 
 

Local Car 
parking 

fees apply 

 

 

Totals: 
 

 

 

 Up to 

46,839 

  

 
 

 

 
 




