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Date: 8th April 2013

Children, Learning and Young
People Directorate
Coventry City Council
Civic Centre 1
Earl Street
Coventry
CV1 5RS
Please contact: Jackie Rutherford
Direct line 024 7683 1196
Jackie.rutherford@coventry.gov.uk

Our reference: 20101767

Dear
Freedom of Information Act 2000
Thank you for requesting information about Troubled Families, which the Council
received on 20 March 2013. Your request has been considered under the Freedom of
Information Act 2000.
You have requested the following information;
The total number of ‘troubled families’ your local authority is to work with over the
three years
Coventry City Council will be working with 905 families.
How many families in your local authority have been identified to work with under
the Troubled Families programme;
Year 1 – 300 families
Year 2 – 450 families
Year 3 – 155 families
Of these, how many families fit all three of the Government’s criteria of youth
crime or anti-social behaviour, truanting, and an adult on out-of-work benefits?
Year 1 – 87 families meet all three criteria
Year 2 – 116 families meet all three criteria.
We do not yet hold this information for Year 3 of the programme. Consequently we are
unable to provide this information and are informing you of this, as required under
Section 1(1) of the act which states:

"Any person making a request for information to a public authority is entitled to be
informed in writing by the public authority whether it holds information of the description
specified in the request.
What ‘local criteria’ are you using to identify families beyond the Government’s
stipulated criteria?
In addition to the Government's criteria, we are using Police Priority Areas and Domestic
Violence and Abuse to identify families.
How many families in your local authority have been ‘attached’, that is, have
consented to engage in the programme;
250 families have consented to engage in the Troubled Families programme. The
remaining 50 families have been attached to the Multi-Systemic Therapist programme
and the ESF Worklessness project.
How many families in your local authority have declined to consent to being
involved in the programme;
None.
Whether you are contracting out to voluntary sector organisation(s) to deliver the
Troubled Families programme;
We are not contracting out to voluntary sector organisations.
a. If yes, please state which, and whether it is all or some of the direct delivery.
N/A
Please note that most of the information that you request is owned by the Coventry City
Council and may be subject to copyright protection. Under the Re-Use of Public Sector
Information 2005 Regulations you are free to use this information for your own use or for
the purposes of news reporting. However, any other type of re-use under the
Regulations, for example; publication of the information or circulation to the public, will
require permission of the copyright owner and may be subject to terms and conditions.
For documents where the copyright does not belong to Coventry City Council you will
need to apply separately to the copyright holder.
If you wish to apply to reuse the information you have requested or have any other
issues relating to this request please do not hesitate to contact me.
I hope you feel that our response meets your request. However you have a right to
make representations about the outcome or handling of your request – in the first
instance this must be made in writing within 40 working days of the date of this letter, to
the Council's Information Governance Team at:
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Council House, Room 21a
Lower Ground Floor
Earl Street, Coventry.
CV1 5RR
infogov@coventry.gov.uk
If you are still dissatisfied, you then have the right to apply directly to the Information
Commissioner for a decision. The Information Commissioner can be contacted at:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Yours sincerely
Jackie Rutherford
Business Manager
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