CONNECT – Registration process
www.coventry.gov.uk/connectlandlords

Click on the REGISTER NOW button
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Complete the details on the following screen.
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This will then show the following page:
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Following this an email will be sent to the email address you recorded during the registration.  The email when received will have an activation weblink on it.  Click on the link and this will complete the registration process
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Then the following screen will appear:
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You now need to activate your landlord account, at this page you can Select the Landlord radio button and press continue.  
Then at the next screen enter your landlord/creditor reference and press continue:
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This will then enable full access to the web portal.


If you do not know your landlord/creditor reference or PIN Number:
If you do not know your landlord/creditor reference and PIN number, please email: supportandcontrol@coventry.gov.uk requesting your details.  
PLEASE NOTE for security purposes you will be asked to verify details regarding any tenants, addresses, HB payments and/or bank details to confirm you are the correct landlord.
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Coventry City Council

My Services Welcome Guest! | Sign In

Welcome Back

Please enter your details

Al fields with an asterisk (*) are mandatory.

Username *

Forgot Usemame?

Password *

Don't have an account? Register
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Register

Please enter your details

Al fields with an asterisk (*) are mandatory.

Email Address *

Confirm Email Address *

Username *

Enter a usemanme or use email address Use email address)

Password *

Password must be at least 8 characters long

Retype Password *
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»OVE

My Services Welcome Guest! ~ Sign In

An email has been sentto _ containing a link which will activate your account

® Your account will not be active ntil you follow the link in your email
The email sent to you for activation may appear in your "Junk folder instead of your ‘Inbox

Now please close this page and go to your email account

Cookies Terms and conditions ~ Ste map
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From: supportandcontrol@coventry.gov.uk
To: ‘
Subject: Registration Activation

Thank you for registering to access the Council's online services.

Before your account can be activated you need to use the link https://coventrycc.capitaone.cloud/publicaccesslive/selfservice/citizenportal/registration/registrationcomplete.htm?
code=942b01c886dbe0e8 to verify your email address.

If the link https://coventrycc.capitaone.cloud/publicaccesslive/selfservice/citizenportal/registration/registrationcomplete.htm?code=942b01c886dbe0e8 does not show as a link, copy and paste it
into your web browser.

If you have not registered with us and have received this email, please notify the Council immediately so we can take appropriate action.
Many Thanks,

Admin Team

coventry.gov.uk
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I + Your account is now active and ready to use.

Choose a service

Choose the service you would like to add to your online account.

Notetlf you are a landlord wanting to view details of benefit payments being made directly to you, please link the Landlord service. The
Housing Benefit service is only for claimants accessing their own claim information.

Council Tax

O Council Tax
For Individuals

O Housing Benefit
For Landlords

® Landlord
For Businesses.

O Business Rates
For Schools

O Education Benefits.
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What is your landlord account reference number?

Al fields with an asterisk (*) are mandatory.

Landlord account Reference Number *

You can find this number on your bill.





