SELF SERVICE — Reqistering and logging into Public Access link (LIVE):

http://www.coventry.gov.uk/connectlandlords
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the following Council senices
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SELF SERVICE — Reqistering and logging into Public Access link (LIVE):
Complete the details on the REGISTER FOR ACCESS TO ONLINE SERVICES
page. Ensuring that you remember Username and Password used.

Health and social care ‘ Home

Housing

In my area

Register For Access to Online Services

Jobs, employment and training

Parking, travel and sireets * indicates a required field

Planning and regeneration

Recycling, rubbish and waste

Please enter your details below
Schools, libraries and learning

Sports, leisure and tourism

Email Address * andrew.broadhead @coventry.gov.uk

Your Council and democracy

Confirm Email Address * andrew broadhead@coventry gov.uk

Usemame ~ andrew broadhead@coventry gov.uk Can be your email
Copy Email ‘
sesssee Must be at least 8 characters long

Retype Password * sssssssssss

Password *

Security Questions

These will be used to confirm your identity should you need to reset your password.

Question: * Please Select
Answer: * [What is the name of your favourite childhood friend?
VWhat is your eldest son's birthday month and year? (e.g.. January 1980)
[What is your eldest daughter's birthday month and year? (e g , January 1980)
VWhat primary school did you attend?
[What was the name of your first pet?
What was the last name of your favourite teacher?
VWhat is your mother's middle name?
[Whats your mothers maiden name?
B— |
About Coventry About this website Get involved ‘ FOLLOW [ Facenook
k| Twitter
r News » What's new » Start or sign a petition 'k 58| Ficic
ickr
» Events » Frequently asked questions » Watch a Full Council meeting (7
+ Census 2011 » Searchable directories » Have your say Coventry City Courcil %y Youtube
» Facts and statistics * External links * Register to vote RSS B
4. Error on page. [0 [ [ [ [ [ Tustedsites [V~ [®iss -~ 4

Choose a Security Question and type in the answer.

Windows Internet Explorer

_ ==}
g\—\—‘; . I@ http:”tvdalsslu:QDQDJ‘pubIitaccesstast)’seIfserviEe,icitizenpnrtal,l’registratinn.htm?_fInwId=cit\zenpnrtal%ZFregi‘j “‘1‘” X ‘ Il_;' Live Search |P ‘|

File Edit Yew Favorites Tools Help

i:? Favarites | {::‘5 # | Login - Coventry City Council # | Payment services # | Support - Capita Software 5., ﬂ Suggested Sites = @ | Web Slice Gallery =
Profile Details | |

ﬁ' - [ @v Page = Safety + Tooks = @v »
=l

Register For Access to Online Services

* indicates a required field

Please enter your details below

Email Address * |g|enda.cuwley@cuvemry.guv.uk

Confirm Email Address * |g|enda.cowley@covemry.gov.uk

Username * Igcowley Can be your email
Copy Em

Password * . Must be at least 8 characters long
Retype Password * (TITTITIY]

Security Questions

These will be used to confirm your identity should you need to reset your password.

Question: * |What was the last name of your favourite teacher? j

Angwer: * Mrs Smith|
T T

| T s ocal inkranet h v | o0 - ;

Then click - NEXT
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SELF SERVICE — Reqistering and logging into Public Access link (LIVE):

The screen below will confirm that an email has been sent through to the email
address quoted in the registration screen.

oA

Coventry City Council X [E) PAY ONLINE

Accessibility | Viewing options | Contactus | Q

Home
Home ¥ Online Semvices

Advice and benefits

Business and licensing

Health and social care

Housing

In my area

Registration Ready to Activate

Jobs, employment and training

Parking, travel and sireets

Planning and regeneration

An email has been sent to andrew. y.gov.uk a link which will activate your account.
Recycling, rubbish and waste

Schools, libraries and learning You will not be able to login until you have followed this link, once activated you can subscribe to Council services.

Sports, leisure and tourism
The e-mail sent to you for activation may appear in your Junk’ folder instead of your nbox’

For security reason please clase this page.

— | 1|
About Coventry About this website Getinvolved FOLLOW Facebook
|| Twitter
+ News * What's new » Start or sign a petition o Flickr
' Events + Frequently asked questions * Watch a Full Council meeting 7
+ Census 2011 » Searchable directories » Have your say Coventry Gty Council g% Youtube
» Facts and statistics » Extemal links * Register to vote RSS
+ Coventry Partnership » Statistics » Become a councillor
PE—
i
[7& Error on page. [ [ [ Trusted sites [Fa - [®muss -

The email below will be received and you will need to click on the web link

g ) B e v '_; = FW: [UMCLASSIFIED] Registration Activation - Message [HTML) -8 X

| Message l @

@ XD G D e B Y

| Reply Reply Forward | Delete Moveto Create Other Il Elock [ Mot Junk Il

Categorize Follow Mark as

| to Al Folder~ Rule Actions~ | Sender - Up~ Unrea [} Select - |
Respond Actions Junk E-mail P} Options Find
You replied on 01,/05/2012 13:485.
From: Cowley, Glenda Sent: e 01,/05/2012 12:16
To: Slater, Steve
Co
Subject: FW: [UMCLASSIFIED] Registration Activation
-
-
4 I | »
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SELF SERVICE — Reqistering and logging into Public Access link (LIVE):

By clicking on the above link — this will activate the registration details and bring you

to the below log in screen

v

Val

Coventry City Council

Home

Advice and benefits

Business and licensing

Health and social care
Housing

In my area

Jobs, employment and training

Parking, travel and streets

Planning and regeneration
Recycling, rubbish and waste
Schools, libraries and learning
Sports, leisure and tourism

Your Council and democracy

| Awzosevices |

again.

Accessibility | Viewing options | Contactus |

[ REPORT

Home ¥ Online Semvices

Y ONLINE

‘ Home

Login

Username

r
forgot my username

Enter the Second and Eighth characters from your
password

| forgbt my password

Don't have an account?

the follawing Council senices

Council Tax
Housing and Council Tax Benefit
Landlord

Business Rates

Register Now

Register for an account will allow you to view online details for

— |
About Coventry Apouf this website Get involved ‘ FOLLOW K3 Facebook
k| Twitter
r News | What's new » Start or sign a petition A o Flickr
+ Events Frequently asked questions » Watch a Full Council meeting
+ Census 2011 directaries * Have your say wentry Gty Courcil g% Youtube e
i Dane [0 [T [ [S3tocalintranet [Fa - [®muss - 4

This time complete Login fields — Username and the relevant characters of your

Password

-

s
7F

Coventry City Council

Home:

Advice and benefits

Business and licensing

Health and social care
Housing

In my area

Jobs, employment and training
Parking, travel and streets
Planning and regeneration
Recycling, rubbish and waste
Schools, libraries and learning
Sports, leisure and tourism

Your Council and democracy

| Awzorsenices |

Accessibility | Viewing options | Contactus |

[E] PAY ONLINE

Home » Online Semices

[E) FEEDBA

ey

Please enter the answer to the
following security question

What is the name of your favourite childhood friend?

About Coventry About this website Get involved

» News » What's new » Start or sign a petition

» Events » Frequently asked questions » Watch a Full Council meeting
+ Census 2011 + Searchable directories + Have your say

+ Facts and statistics * External links " Register to vote

+ Coventry Partnership » Statistics » Become a councillor

— |

FOLLOW

|

n Facebook
k| Twitter
** Flickr
5 Youtube

[l Rss

B

I
2. Done

|83 Local intranet

o~ [Riss ~

Then complete the security question answer
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SELF SERVICE — Reqistering and logging into Public Access link (LIVE):

- windows Internet Explorer provided by Coventry City Council =]
o [Ertieiievdates i i 18c =l \EHEHE\ [2% Live search 2]~

File Edt View Favorites Tools Help

i Favorites | 5 ) Caplta Group Ple WebEx Ent...

| T~ B) - (0 o= v Page~ Safety+ Toos - @+

Business and licensing
Health and social care Home My Semvices My Profile My History Log Out

Housing

= Registration Activated

Jobs, employment and training

Parking, travel and streets

RENNVERGREEEE ]
Thank You.

You have successfully activated your account and can naw lagin at any time. Please praceed with selecting senices you would

Recycling, rubbish and waste

Schools, libraries and learnin:
9 like 10 access using your login

Sports, leisure and tourism

Your Council and democracy My Senices
Semvice Please Select =]
Reference

Send me a PIN Enter your PIN

— |
About Coventry About this website Getinvolved ‘ FOLLOW K3 Facebook
k& Twitter
* News * What's new » Start or sign a petition S
» Events + Frequently asked questions » Watch a Full Council meeting
+ Census 2011 » Searchable directories » Have your say & Youtube
* Facts and statistics * External links * Register to vote @ RSS =
& Error on page. [ [T [ [ Siocalintranet [Fa~[®uss ~ 4

This will bring you to the Services Dashboard.

*** AT THIS POINT YOU WILL NEED THE PIN NUMBER WHICH WAS SENT TO
YOU IN WRITING. YOU WILL NOT BE ABLE TO PROGRESS WITHOUT THE PIN
NUMBER ***

Home Home » Online Senices

Advice and benefits

Business and licensing
Health and social care Home My Senices My Profile My History Log Out

Housing

In'my area This is the My Services dashboard

Jobs, employment and training From here you can access any of the Council senices you have subscribed to_ If you want to signup to a senice, enter your
> streels reference number and PIN below. If you don't have a PIN simply click "Send me a PIN' and one will be sent by post within 3
Parking, travel and streets

working days.

Planning and regeneration

Recycling, rubbish and waste

Schools, libraries and learning My Services

Sports, leisure and tourism

TG T CETEHE ) You are not currently linked to any senices. To get started please use ‘Senice Setup’ below

O e

Service

Please Select |+

Reference

|

About Coventry About this website Get involved ‘ FOLLOW I3 Facebook | |
k| Twitter

+ News » What's new » Start or sign a petition 7 " o Flickr

+ Events + Frequently asked questions » Watch a Full Council meeting i

» Census 2011 » Searchable directories * Have your say o y £ Youtube

+ Facts and statistics » External links » Register to vote B Rss

+ Coventry Partnership » Statistics * Become a councillor

[ 4. Error on page. [0 [ [ [ [ [§3cocalintranet [v5 + [®115% ~ j

Once you have your PIN number, click on drop down menu for SERVICE and
choose — LANDLORD.
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SELF SERVICE — Reqistering and logging into Public Access link (LIVE):

Type in REFERENCE field your Landlord Creditor ID number (If you are not aware
of this please contact Support & Control Team).

Then press ENTER YOU PIN and the following screen will appear:-

Accessibility | Viewing options | Contactus |

e =

oA

Coventry City Council

Home
Advice and benefits

Business and licensing

Health and social care
Housing

In my area

Jobs, employment and training
Parking, travel and streets
Planning and regeneration
Recycling, rubbish and waste
Schools, libraries and learming
Sports, leisure and tourism

Your Council and democracy

Ato Z of services

[ APPLY

Home ¥ Online Semvices

[ REPORT

[E] PAY ONLINE

[E) FEEDBACK

Home My Senices My Profile My Histary

Lag Out

Senice
Account Reference

PIN Number

Enter Your PIN

Landlord

10016

Please enter the PIN for the semice / account you wanNo access and click Confirm to add this new senice to your profile

B | I
About Coventry About this website Get involved FOLLOW Baretonic
k| Twitter
+ News * What's new » Start or sign a petition ; -
* Events * Frequently asked questions * Watch a Full Council mesting 7 A Fe

+ Census 2011
+ Facts and statistics
+ Coventry Partnership

* Searchable directories
* Extemnal links
» Statistics

+ Have your say
¥ Register to vote
» Become a councillor

Coveric Oty Council %) Youtube

B rss

=

1| Dane

[T R Lol Nganet

[“a - [®115%

T4

This will bring you to the ENTER YOUR PIN screen (above). In the PIN NUMBER
field you must enter a PIN number. Then Press — CONFIRM.
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SELF SERVICE — Reqistering and logging into Public Access link (LIVE):
. Accessibility | Viewing options | Contactus | &J "
S
L/

%

Coventry City Council [ rRePoRT [E] PAY ONUNE [5) FEEDBACK

Home
Home ¥ Online Semvices

Advice and benefits

Business and licensing
Health and social care Home My Senices My Profile My History Log Out

Housing

In my area This is the My Services dashboard

Jobs, employment and training From here you can access any of the Council senices you have subscribed to_ If you want to signup to a senvice, enter your
Parking, travel and streets reference number and PIN below. If you don't have a PIN simply click "Send me a PIN' and one will be sent by post within 3

working days.
Planning and regeneration

Recycling, rubbish and waste

Schools, libraries and learning My Services

Sports, leisure and tourism

YYour Council and democracy You have successfully subscribed for reference 10016

W ———

Landlord

10016 : WHITEFRIAR[Z]

Last Payment Received: £431162.05 on 24.09.2012

[ i e

Services Setup

[ 1 hd
i Error on page, [0 [ T [ [ [S3cocalintranet [“a - ®use - 4

Once you have pressed CONFIRM, this will take you to the above screen — which
confirms that you have successfully subscribed for the relevant service.

Confidential Page 7 13/06/2014



