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To the Occupier
Cannon Park Road and Fairlands Park – going live on 8th May 2017
Last year we consulted on proposals to implement a residents parking scheme on Cannon Park Road and Fairlands Park.  We had a large number of responses in support of the proposals and the scheme will be in place by 8th May 2017.
We are introducing the scheme using an Experimental Traffic Regulation Order (ETRO).  This means you can see how the scheme works and if you have any objections in the first 6 months, you can tell us.  Any objections to this ETRO should be forwarded to Mr R Parkes, Commercial Team, Legal Services, Coventry City Council, 3rd Floor, Broadgate House, Broadgate, Coventry CV1 1FS, or via email to 'rob.parkes@coventry.gov.uk' by no later than 10th November 2017. Objections must be made in writing and must state the grounds on which they are made.

The parking scheme consists of permit holders only parking for one hour in the morning (10am-11am) and one hour in the afternoon (2pm-3pm) Monday to Friday.  The parking scheme will use ‘virtual’ (paperless) permits.  This system is known as MiPermit, and works in a similar way to the car tax system.

Your home is in the Cannon Park Road and Fairlands Park Resident Parking Scheme area. This will be shown as CP on the parking signs.

You will need to register for your virtual resident and visitor permits if you want to park on the street in areas where permit parking only is in operation. Please note your virtual permits will be registered for use in the CP zone only. You cannot use it to park in other permit zones. The permits are free for the first 12 months, and will be charged at £20.00 per permit (which last for 3 years) from May 7th 2018 onwards. 

A resident is entitled to a resident parking permit for each vehicle registered to the property. In addition, a maximum of three virtual visitor permits will be allowed at any residential property at any time.
Other useful information, including what to do if you change your vehicle, will be available when you register, and a frequently asked questions sheet is included with this pack.

The parking scheme will come in to operation on 8th May 2017.  The deadline for applications is 21st April 2017 – as we want to ensure everything is set up for the going-live date of 8th May 2017. Please see the enclosed information for how to register. You will need to have the following information to complete your registration:
1 Your Council tax reference number (shown at the top of this letter)
2 Your full postal address including the postcode 

3 Your vehicle(s) registration number
If you do not have a vehicle you are still entitled to apply for virtual visitor permits, as your visitor will need to have one of these if they are parked in an area where the scheme operates.
If you have any other enquiries relating to parking enforcement, such as specific requests for enforcement, please contact the Parking Services Team at parking.enforcement@coventry.gov.uk
For all other general enquires or comments relating to the scheme please e-mail trafficmanagement@coventry.gov.uk
Please note having a parking permit does not guarantee a parking place.  If a vehicle is parked within a permit parking place, with a valid permit, then a penalty charge notice (PCN) will not be issued. If you choose to park within a resident only area between the restricted times without a valid permit you may receive a PCN – the cost of this is £70 which reduces to £35 if paid within 14 days.
Yours sincerely 
Joel Logue
Engineer – Highways, Traffic Management and Road Safety 
How to Register for Permits 
To register online

· Go to the Coventry portal: http://wanttopark.com/Coventry
· Select the Residents Permits option. Enter your Council Tax reference number, and your postcode to select your property address. 
· Follow the on screen instructions to complete the process.
· When registration is complete you will receive an email with your PIN which you can use to login to the portal.
To register by phone call 0345 520 7007 (Monday to Friday 8am – 8pm, Saturday 8am – 4pm) 

and we’ll set up the permit for you.

(Please note calls are charged at a local rate and the lines may be especially busy during the initial launch period, calls from mobile phones may be more expensive). 
How to request a permit online 
· Login to your account using your PIN.
· Select from either the resident or visitor permits from the permit purchase screen. If there is more than one type of permit available to you, select the type of permit you would like to request.
· Enter the vehicle registration number to be associated with the permit.
· When a permit has been acquired, it will appear in the manage permits section of the portal, ready for you to use.
How to use your virtual permits

Nothing needs to be displayed in the vehicle, you simply need to ensure the correct vehicle registration number is entered when you register and you’re covered. 
You can change the vehicle registration number on the visitor permits as follows
( Online - login to the portal and select the manage permits option. Follow the on screen prompts to enter the new vehicle registration and select the duration to allocate to the permit.

( By Telephone - Call 0345 520 7007 
(Monday to Friday 8am – 8pm, Saturday 8am – 4pm) 
and we’ll set up the permit for you.

(Please note calls are charged at a local rate and the lines may be especially busy during the initial launch period, calls from mobile phones may be more expensive). 
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