What to do when you are logged out of the Early Years Portal

If you have forgotten your password, or you have been locked out of the portal due to incorrectly typing your password, you will see the following information, see picture below.
Please email MRIportalhelp@coventry.gov.uk who will unlock your account and send you an email with a temporary password and details how to re-set your account.     
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Welcome to the Coventry Schools and Early
Years Portal

Here, Early Years providers will be able to perform some regular tasks such as headcount
retumns, assist parents and carers with two year old funding applications and to validate 30 hour
eligibility codes. This portal will also be used by the Early Years team to send key messages
related to the funding entitiements. You will receive notifications to the email address provided
during portal registration to alert you to any messages so please look out for those.

Schools will also be able to view whether year 6 children have applied to secondary school and
where they are moving to, verify claimed siblings on school applications, rank school applications
and download Admissions Transfer Files.

Early Years Privacy Summary

Coventry City Council will use your personal information to provide services which facilitate
children to access any entitiement to government funded early years education places. We will
also share information about you with other internal Council departments to ensure that Childcare
Providers are paid for the provision of Government funded hours. More details about how we use
information about you can be found in our full Privacy Notice:
https://www.coventry.gov.uk/eyprivacynotice

School Admissions Privacy Summary

‘We will use the information you provide to enable us to provide services in relation to school
admissions and to direct you to appropriate services internally and externally. We will share
information about you with local schools, other local authority admissions teams, and other
relevant council teams in Coventry so that we can deal with your school admission requests. More
details about how we use information about you can be found in the full privacy notice
https://www.coventry.gov.uk/admissionsprivacynotice

N.B. If you are having problems re-setting your password/username, please email
MRIportalhelp@coventry.gov.uk
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Coventry Early Years Provider Portal

Welcome to the Early Years Provider Portal

Here you willbe able o perform some reguiar tasks such as headcount returns, assist parents and
carers with two year old funding appiications and to valdate 30 hour elgibilty codes.

“This portalwill also be used by the Early Years team to send key messages related to the funding
enifloments. You wil receive noffcations to the emal address provided during portal egistration
to alet you to any messages so please look out fr those.




