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4. Do have additional written procedures to help prevent cases recurring in the 
future (please provided details)? 
 
We can confirm that we do not have specific written procedures to prevent recurrences 
of Filthy and Verminous properties. 
 
5. Do you work in collaboration/ partnership with other agencies when trying to 
resolve problems with people living in filthy conditions? Please provide details of 
the types of organisation 
 
Where we are notified that a property is Filthy & Verminous, we will seek to work with 
Adult Social Services and exterior agencies such as Age UK and Orbit Care and Repair 
where appropriate.  Where the resident is an RSL tenant, we will also seek to work 
cooperatively with the RSL to resolve the issue.  
 
6. How many of these individuals have you served a section 83 notice on multiple 
times? 
 
This is not applicable. Please refer to questions 1-3.  
 
The supply of information in response to a freedom of information request does not 
confer an automatic right to re-use the information. You can use any information supplied 
for the purposes of private study and non-commercial research without requiring further 
permission.  Similarly, information supplied can also be re-used for the purposes of news 
reporting. An exception to this is photographs. Please contact us if you wish to use the 
information for any other purpose. 
  
Should you wish to make any further requests for information, you may find what you are 
looking for is already published on the Council’s web site and in particular its FOI/EIR 
Disclosure log, Council's Publication Scheme, Open Data and Facts about Coventry. 
 
If you are unhappy with the handling of your request, you can ask us to review our 
response. Requests for reviews should be submitted within 40 days of the date of receipt 
of our response to your original request – email: infogov@coventry.gov.uk  
 
If you are unhappy with the outcome of our review, you can write to the Information 
Commissioner, who can be contacted at: Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or email casework@ico.org.uk.  
 
Please remember to quote the reference number above in your response.  
 
Yours faithfully  
 
 
 
Information Governance  




