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We can also provide an estimate of disability access via the following works which 
commenced in year 2018/19 as part of highway development schemes:  
 

CAPITAL FOOTWAY SCHEMES 2018/19 

• 14 disability accesses @ £2k each = £28,000 
 

WHITEFRIARS SCHEMES 2018/19 

• 22 disability accesses (not including Manor Farm) @ £2k each = £44,000 
 
Therefore, capital footways for 10 years £280,000 and Whitefriars for 5 years £220,000.  
 
The total estimate is £500,000 and 250 disability accesses. 
 
• How much budget have you assigned to improve disabled accessibility in the 
2019/2020 financial year?  
 
We can confirm that we do not hold this information and are advising you as per Section 
1(1) of the Act. This is because there is no specific budget for disabled accessibility.   
 
• What plans do you have to improve disabled accessibility within the local area in 
2019/2020 and beyond? 
 
We can confirm that we hold information on disabled access to Coventry buildings which 
can be found at the following link: 
http://www.coventry.gov.uk/downloads/file/29412/disabled access to coventry building
s 
 
We therefore do not have to provide the information as per Section 21 of the FOIA.  
 
• How many accessibility complaints did you receive between January 1st 2018 
and December 31st 2018?  
 
We hold the information which you have asked for, but we have estimated that the cost 
of meeting your request would exceed the cost limit of £450 specified in the Freedom of 
Information and Data Protection (Appropriate Limit and Fees Regulations 2004). This 
represents the estimated cost of one person spending 18 hours or more, in determining 
whether the information is held, locating, retrieving and extracting it. 
 
It is not possible to determine if the complaints held on our systems are mobility related 
without going into individual records and therefore it would take in excess of the time 
period to retrieve and compile this information. 
 
This part of your request has therefore been refused under section 12(2) of the Act.  
  



  
 

 3 

 
• How many people identify as having a disability within your region? 
 
Coventry City Council does not record this information and therefore we are advising you 
as per Section 1 (1) of the Act that we do not hold this information. 
Disability estimates are available from the Office of National Statistics: 
https://www.ons.gov.uk/ 
 
The supply of information in response to a freedom of information request does not 
confer an automatic right to re-use the information. You can use any information supplied 
for the purposes of private study and non-commercial research without requiring further 
permission.  Similarly, information supplied can also be re-used for the purposes of news 
reporting. An exception to this is photographs. Please contact us if you wish to use the 
information for any other purpose. 
  
Should you wish to make any further requests for information, you may find what you are 
looking for is already published on the Council’s web site and in particular its FOI/EIR 
Disclosure log, Council's Publication Scheme, Open Data and Facts about Coventry. 
 
If you are unhappy with the handling of your request, you can ask us to review our 
response. Requests for reviews should be submitted within 40 days of the date of receipt 
of our response to your original request – email: infogov@coventry.gov.uk  
 
If you are unhappy with the outcome of our review, you can write to the Information 
Commissioner, who can be contacted at: Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or email casework@ico.org.uk.  
 
Please remember to quote the reference number above in your response.  
 
Yours faithfully  
 
 
 
Information Governance  
 




