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I'have access to.,

Laptop/tablet

S pt/]oi?eel Problem with... ) Sometimes Frequently

Care Director (75 35% 64%
Mitel 7o) 49% 31%
Laptop issues () 66% 15%
Photocopying (72) 53% 13%
SharePoint (s4) 20% 9%

However... people often experience
problems with ICT and equipment:

Interpretation
Legal support
Lockable drawer
Meeting space
Advocacy
Financial support Other issues raised include support
Business support from business support + finance teams
SharePoint & help with using SharePoint.

71% of staff agree there are relevant
opportunities to enable them to meet their
CPD needs.

7%
8 in 10 social workers say their learning and
development needs are mapped to
the Professional Capabilities Framework.

I c0
However... only 14% of qualified occupational
therapists say their needs are mapped to the
OT post-qualifying framework
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Team culture (% strongly agree/agree) Team meetings take place...

81% say work issues are shared openly
89% feel able to rqise concerns with
managers

91% feel able to raise concerns about
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less frequently, vy 5
0 3

' every other week,
17

>

every month, 25

87% have sufficient autonomy to practise
creatively with my service users

74% say workload is appropriate to their
level of knowledge and experience

45% have sufficient fime to work on
additional responsibilities

939% get regular feedback/updates

from management.

Statement completely portially no;suiu“
Staff/senior comms  17% 68% %
is effective

Consulted / involved 9% 75%  15%

in proposed changes

Statement olways/often sometimes  never

Look forward to 54% 45% 2%
going to work
g confrasf, 86% k Enthusiastic about ~ 66% 32% 2%
re ) '
cognise the A, my job N

Time passes quickly 84%
when I'm working
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Coventry City Council

Almost two-thirds (65%) have
worked in the Council for over ten
years. In contrast, only 6% are
new employees with less than two
years service. The vast majority of
respondents (95%) are on
permanent contracts.
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64% of respondents agree
that the Care Director case
management tool
‘reasonably” or “to a large
extent” supports their work.

'C\
43% of staff say they
have sufficient time to
work effectively with the

service users on their
caseload most of the time.

Supervision take place..
less frequently, 9

every month, 31

most months, 27

Appraisals:
85% of respondents have had an
appraisal in the past year.
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9in 10 respondents

agree with the statement
‘Thave access to best

practice, research and
evidence materials”

Staff spend around 6'5.70(;7; rc;f
time inputting data info .
Director on @ typical day- mh r;
65%, mode: 70%) However the c
were'a large variafion in responses,
from O% to 100%.
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%7 100%

57% of staff say their

caseload is fair and
manageable.

Career development (what TWO
things are most lwe\pful to support your
future career development?)

66% learning/development
63% coaching/mentoring
25% secondments

14% job rotation

12% work shadowing

Other ways include support from the
Council to help them become a
quc|ified social worker.

www.coventry.gov.uk/adultsocialcare/



