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Coventry City Council

Information Governance Team

Postal Address:
Coventry City Council
PO BOX 15

Council House
Coventry

CV15RR

www.coventry.gov.uk

E-mail: infogov@-coventry.gov.uk

Phone : 024 7697 5408

13 January 2020

Dear Sir/Madam.

Freedom of Information Act 2000 (FOIA)
Request ID: REQ06348

Thank you for your request for information relating to Adult Social Care.
You have requested the following information:

Adult Social Services figures for service users with any of the following:
Korsakoffs Syndrome, Alcoholic dementia, Alcohol related Brain Injury (ARBI),
Alcohol Related Brain Damage (ARBD).

1. Total number of service users open to Social Services, per year, with any of the
above conditions for as long as you have records.

2. A breakdown of where those service users were placed, per year, l.e. general
residential home, specialist residential service, in the community.

We hold the information which you have asked for however we have estimated that the
cost of meeting your request would exceed the cost limit of £450 specified in the Freedom
of Information and Data Protection (Appropriate Limit and Fees Regulations 2004). This
represents the estimated cost of one person spending 18 hours or more, in determining
whether the information is held, locating, retrieving and extracting it.

The data is not collated within an existing management report. To answer your request,
an officer will need to complete a manual trawl through all relevant records. We estimate
that there are in the region of 10,000 records whereby it will take around 10 minutes to
retrieve the relevant data from each record, thus exceeding 18 hours work.



This part of your request has therefore been refused under section 12(2) of the Act.
3. Also, the number of DOLS applications and DOLS appeals per year.

Please see the table below:

Year No. of applications
2013/14 122
2014/15 681
2015/16 1,556
2016/17 1,736
2017/18 2,035
2018/19 2,045
2019/20 to date 1,259

There have been approximately six appeals to during this timeframe.

The supply of information in response to a freedom of information request does not confer
an automatic right to re-use the information. You can use any information supplied for the
purposes of private study and non-commercial research without requiring further
permission. Similarly, information supplied can also be re-used for the purposes of news
reporting. An exception to this is photographs. Please contact us if you wish to use the
information for any other purpose.

For information, we publish a variety of information such as: FOI/EIR Disclosure Log,
Publication Scheme, Facts about Coventry and Open Data that you may find of useful if
you are looking for information in the future.

If you are unhappy with the handling of your request, you can ask us to review our
response. Requests for reviews should be submitted within 40 days of the date of receipt
of our response to your original request — email: infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information
Commissioner, who can be contacted at: Information Commissioner’s Office, Wycliffe
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or email casework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours sincerely

Information Governance



