
Supporting 
refugees and 
migrants along 
their integration 
journey.
Igniting confidence, 
independence, 
employability & 
language.

Get Involved.

Why get Involved? 

• Our toolkit supports your current services 

and identifies where future funding can 

be targeted

• Support from the Job Shop’s Employer 

Hub in finding your clients employment 

• Training opportunities for your staff and 

clients 

• Financial support in delivering the toolkit 

• Instant feedback, providing Personal 

Integration Plans

How could you help to
Ignite Integration?

If you want to know more about how the 

Ignite Integration Programme can best 

support you, please email Segal Abdi at: 

segal.abdi@ach.org.uk 

For employment support from the Job 

Shop please email Bonnie Woo at: 

Mo-ChingBrony.Woo@coventry.gov.uk

Follow the conversation online using: 

#IgniteIntegration
We look forward to hearing from you!



Our
Mission

The Ignite Integration Programme 

supports refugees and migrants along 

their integration journey by offering 

holistic support identified through the 

Integrass Assessment Toolkit, be that 

gaining confidence in the community, 

becoming more independent, 

receiving employability or language 

training, or securing employment.  

With organisations like your own 

adopting our programme’s toolkit, 

we can also work collaboratively 

towards building a bespoke 

framework for Coventry (based on the 

Central Government’s Indicators for 

Integration, 2019). Through this, we can 

better understand the needs of the 

city and bring in external resources 

to improve services and deliver 

innovative interventions that enable 

everyone to contribute and benefit.

The 
INTEGRASS
Toolkit

The Integrass toolkit takes a holistic 

approach to integration that aims, 

to support the journey of migrants 

and refugees and inform the city 

of potentially unidentified barriers 

and put Coventry at the forefront for 

securing future funding opportunities

It considers the knowledge, 

competence, skills, education and 

experience of migrants and refugees, 

with a focus on self-reflection. 

By identifying barriers to migrants’ 

and refugees’ social and economic 

integration, tailored ‘personal 

integration plans’ can be generated 

to compliment your existing services, 

outcomes and objectives.  

The Benefits 
of the 
Programme

The Ignite Integration Programme 

targets refugees and migrants who:

• Face multiple barriers to economic and 

social integration including, but not limited 

to, trauma, mental health problems, low 

levels of confidence, living in isolated 

communities 

• Have lower levels of English language 

attainment and education achievement 

Benefits for the Wider Community:

• Enhanced contribution to the economic 

growth of the city 

• Increased social capital for refugees and 

migrants who can feel isolated, leading to 

mental health problems

• Improved language skills, confidence and 

independence of migrants and refugees – 

reducing impact on public services

• Strengthened relationships between 

newly arrived and host communities, 

leading to improved community cohesion

 


