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24 February 2020
Dear Sir/Madam.

Freedom of Information Act 2000 (FOIA)
Request ID: REQ06866

Thank you for your request for information relating to staff overpayments for the last five
financial years.

You have requested the following information:

Please could you tell me the total value of recoverable overpayments made to staff
and the total value of non-recoverable overpayments made to staff for the last five
financial years, including the current financial year? Could you also include the
number of instances the recoverable/non-recoverable overpayments were made?

Please refer to the table below and explanatory notes:

Overpayments Written off

Number Number
Year Amount of Amount of Recovered %
instances instances
- 19/20 | £75114 49 £16 1 £75,098  99.98%
- 18119 | £73,636 61 £2,369 2 £71,267 96.78%
1718 | £117,110 96 ) £5,825 17 | £111,285 95.03%
16/17 | £67,432 59 | £1,162 11 | £66,270 98.28%
15116 £73,089 76 _ £4,934 7 £68,155 93.25%




Please note:

e The table provided records the overall total of overpayments and recoveries for the
core Council (i.e. does not include data for schools)

e We also advise that the data for the current financial year is not yet complete

e |t can be seen from the data that over the past four years recovery rates have been
consistently above 95%.

e Robust processes are in place for recovering amounts. For current employees
these amounts are taken directly from salaries, for leavers we negotiate repayment
plans, using our sundry income team and the courts where it is a financially viable
option.

The supply of information in response to a freedom of information request does not confer
an automatic right to re-use the information. You can use any information supplied for the
purposes of private study and non-commercial research without requiring further
permission. Similarly, information supplied can also be re-used for the purposes of news
reporting. An exception to this is photographs. Please contact us if you wish to use the
information for any other purpose.

For information, we publish a variety of information such as: FOI/EIR Disclosure Log,
Publication Scheme, Facts about Coventry and Open Data that you may find of useful if
you are looking for information in the future.

If you are unhappy with the handling of your request, you can ask us to review our
response. Requests for reviews should be submitted within 40 days of the date of receipt
of our response to your original request — email: infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information
Commissioner, who can be contacted at: Information Commissioner’s Office, Wycliffe
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or email casework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours sincerely

Information Governance



