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Financial Scamming and Fraud - the scale of the problem and 

the consequences for Local Authorities and Communities’

Becoming involved in a financial scam can be a life-changing event. It’s 
not just the financial loss but the negative impact on an individual’s 
confidence and sense of wellbeing, including a loss of trust in others.

Financial scamming has been a long-term social issue, it is only recently 
that the true range, reach and impact of personal fraud on health and 
wellbeing has been recognised. Supporting staff to develop the skills 
and knowledge required to recognise abuse from scans, including 
effective intervention strategies, is a vital way for organisations to meet 
their safeguarding responsibilities’



House Keeping

• Toilets are located passed reception, turn right and on the right.

• Fire – there is no planned fire alarm.  Staff from the university will 
direct to place of safety 

• Please turn mobile phones to silent and if you need to take a call 
please go outside the room.



Programme
13:00 Welcome and opening address by Councillor Mal Mutton, Cabinet Member for Adult Services, Coventry City Council. 

13:05 Professor Keith Brown – Director, National Centre for Post Qualifying Social work and Professional Practice (NCPQSW) 
Bournemouth University.  Centre for Leadership, impact and Management Bournemouth (CLiMB)  

14:00 Break 

14:15 Coventry Building Society - Ioana Dragomir, Financial Crime Specialist

14:45 Coventry Trading standards – Allan Harwood, Trading Standards & Consumer Protection Manager 

• 15:15 Questions and close 

• Resources and further reading: - https://ncpqsw.com/financial-scamming/

https://ncpqsw.com/financial-scamming/
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Financial Scamming and Fraud  
Trading Standards 

• The team
• 263 statutory duties
• Food standards, product safety, illicit tobacco, underage sales, misdescribed 

goods, fair trading, unroadworthy cars, animal health, weights and 
measures, letting agents, doorstep crime, scams etc.



Five key points about scams

53%
£5 – 10 
billion

Anyone 5% Criminals



Postal 
scams

Types of scams

Telephone 
scams

Doorstep 
scams

Online 
scams



Customer’s 1st name 

is used in the letter to 

make it personal.

Letter is written to put 

people under 

pressure to reply.

Requests money first 
before getting prize.

Made to look authentic 
with directors name, 

picture and signature.

Stamps are used to 
make it look official.

Often says to keep their 
winnings a secret.

Fake testimonials or 
money back guarantees 

to make offer seem 
genuine.

Would you respond?

Made to look 

dazzling.

PO Boxes are used 

instead of full postal 

address.

Too good to be true 

offers.



Scam victim’s house.



Not addressed 
to a specific 

person.

Requests for 
personal or financial 

information.

Vague or non-
existent 
subject.

Inconsistent 

subject and 

content.

Absent or 
inadequate email 

signature.

Overuse of  
capital letters.

Often contains  
an attachment.

Pressure to 

respond.

Poor spelling 

and grammar.

Incorrect URL 

/ website links. 
Inconsistent 

email address.

Would you respond?



Postal Scams

• Post office

• Mail

• Stamps

• Cheque books

• Products

• Free gifts

Telephone Scams

• Phone calls

• Payments

• SMS messages

• Friends

• Helpful caller

• Opportunities

Doorstep Scams

• Poor quality

• Unnecessary work

• Fearful

• Pressure

• Cash withdrawals

Online Scams

• Suspicious emails

• Final demands

• Refunds

• Online relationship

• Payments

Financial hardship and / or self neglect

How to  spot a victim…



Consequences of falling for scams…

Debts
Attempt or 

commit suicide

Damaged 

relationships

More likely to 

end up in care

Repeat 

victimisation

Poor mental, 

physical or 

emotional 

health



Scams are the product of organised, 
predatory criminals…

• …who gain trust to exploit and steal money.

Use befriending and grooming techniques

HelpfulAppear legitimate

CharmingFriendly

Persuasive Persistent

Threatening IntimidatingAggressive



Top tips – what can you do to protect
yourself  and/or others?

1
Never disclose  

security details

2
Don’t assume

everyone is genuine

3 Don’t be rushed

4
Listen to your instincts

5
Stay in control



Top Tips - what more can you do?

Talk

Report

Contact bank

Seek further help



Call blocking

Protect from nuisance and 
scam calls

Extra safety for vulnerable 
users

Part of phone

Separate unit



What we do

News and Scam Alerts from Coventry Trading Standards - 10 June 2019
In this issue:

•Scams Awareness Campaign 2019 Stop. Report. Talk.

•Older people at 'heightened risk' of investment scam calls

•Common scams to watch out for

•Help for older people

•How to report scams

Scams Awareness Campaign 2019 Stop. Report. Talk.
confident, alert and

https://content.govdelivery.com/accounts/UKCOVENTRY/bulletins/24918ae#link_1
https://content.govdelivery.com/accounts/UKCOVENTRY/bulletins/24918ae#link_1402481556408
https://content.govdelivery.com/accounts/UKCOVENTRY/bulletins/24918ae#link_1402481597312
https://content.govdelivery.com/accounts/UKCOVENTRY/bulletins/24918ae#link_1463495353737
https://content.govdelivery.com/accounts/UKCOVENTRY/bulletins/24918ae#link_1402481750693


Rapid response – rogue traders

• Banking Protocol

- Financial institution will question large withdrawals, if they suspect anything untoward they telephone 999 
and quote “Banking Protocol”

- Police will dispatch a unit and undertake an initial investigation. 

- Police should contact Trading Standards, so they can attend the bank alongside the police. If this is not 
possible, then the officers should liaise with local trading standards after the incident to share intelligence, 
expertise and agree who will lead on any investigation that follows.

- Our aim is to Disrupt – Intervene – Share Intelligence – take enforcement action. via rapid response to 
incidents to intervene. We will go out to try and prevent a local resident becoming a victim, check 
paperwork, capacity / vulnerability of consumer, gather evidence. .



Prosecution – Summit Roofguard Limited 

Nadeen Yasin secured seven fraudulent sales for replacement windows from 
elderly and vulnerable people ranging in age from 60 to 80, on the basis they 
would benefit from a non-existent government scrappage subsidy worth about 
£2,000, or funding from the charity Age UK.

Summit Roofguard Ltd ordered to pay a fine of £3,500 – £500 for each of the 
seven charges – and court costs of £2,552.

Nadeem Yasin received a 12-month community order, ordered to do 240 hours’ 
unpaid work, and told to pay £500 costs. 

Coventry Telegraph



Elderly couple in their 90’s taken to Building Society to withdraw £7,500 for 
roofing / building work, staff contacted Trading Standards and we attended. 

Inspection of the roof by an expert found:
• Building Regulations had not been applied for, 
• standard of work was extremely poor
• Work claimed to for had not been done

Three people were sentenced at Warwick Crown Court: 

Nadeem Yasin sentenced to 9 months imprisonment, compensation of £3,919, 
disqualified from being a company director for 5 years.

Ahmed Barbar, former director was sentenced to 4 months' imprisonment, 
suspended for 12 months and 200 hours of unpaid work. compensation of 
£3,919.00 + costs of £3,000, 

Admadzai Mohammed Naeem trading as N and U Property Solutions was given a 
Community Order requiring 120 hours of unpaid work and eventually deported. 

Another case – What is the connection?



NTS Scam Team

• Refer victims details to us

• Promote Friends Against Scams 

e.g. Scam Marshals / Champions

- Scam Marshals send in their scam 

mail to the investigations team 

(Freepost)

• E-learning available for professionals e.g. social workers.





Video

• https://youtu.be/qYvsuynSJQs

• https://www.youtube.com/watch?v=qYvsuynSJQs&feature=youtu.be

https://youtu.be/qYvsuynSJQs
https://www.youtube.com/watch?v=qYvsuynSJQs&feature=youtu.be


Questions and 

Answers 



Thank you 


