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Background 

Young Carers, as described by Carer’s Trust Heart of England are “people aged 
between 5 and 18 years old who have a responsibility for looking after or helping 
someone else to look after a person who has a disability, a long-term illness, mental 
health illness, Autism/ADHD or someone addicted to drugs or alcohol. That 
person could be your mum, dad, brother, sister, grandparent or even a close friend or 
neighbour.” During work with families in need, you may come across a family where 
there is a Young Carer in the household. You have the responsibility to ensure help is 
offered to those Young Carers.  
There are two ways which you can find out if the child / young person is recorded to 
be a young carer. The first being the Young Carer flag at the top of the child’s record. 
This is when a Young Carers Assessment has been added to the Young Carers 
Workspace on the system, and the Young Carers episode has been started.  

  
The second would be to check the “Relationships” tab on the Basic Demographics of 
the child, to check and see if the “YC” tick has been placed on the relationship who 
the child is caring for.  
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Referring the family to CTHoE and Submitting the Assessment to Social 

Services 

If a Child/Young Person wishes to have a Young Carer’s Assessment completed, it is 
the duty of the Episode Coordinator to refer them to CTHoE (Carer’s Trust Heart of 
England) to carry out this assessment.  Once referred, CTHoE will contact the family 
within 28 days of receiving the referral and complete the assessment to the 
family. Once the Assessment is completed, CTHoE will send the Young Carer’s 
Assessment to Children’s Social Services for this to be recorded. 
 

Information: Referrals to CTHoE can be found here  
 

More information around Young Carers can be found here  
 

The completed Assessment can be sent to Children’s Social Service via directly to the 

Allocated Case Worker, or through the Social Services front door, MASH. By doing 

so, the Social Services / Worker will review the Assessment and update the child / 

young person’s care plan to reflect the needs of the Assessment. 

 

  

https://www.youngcarerscoventry.com/referrals
https://www.youngcarerscoventry.com/
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What to record if an Assessment is refused 

If a Young Carer’s Assessment is refused, CTHoE will need to record this on EHM, 

under the General Note section. 

By first searching the prospective Young Carer on EHM (Using wildcards(% / *) where 

applicable) 

 

Then, going into General Notes located on the left-hand side of the screen 
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Once there, add a General Note and select the type as “Young Carer” 

 

 

Once the mandatory fields have been completed, click “Finalise” at the top of the 

screen. This will upload and lock the General Note onto the record. 
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Key Contacts 

 

Carer’s Trust Heart of England (CTHoE) 

Email : youngcarers@carerstrusthofe.org.uk 

Telephone : 024 7610 1040 

SMS : 07885 460882 

https://www.youngcarerscoventry.com/contact-us 

 

Coventry Social Services; MASH (Multi Agency Safeguarding Hub) 

Email : mash@coventry.gov.uk 

Telephone : 024 7678 8555 

Postal Address : 

Floor 4 

Broadgate House 

1-3 Lythalls Lane Industrial Estate 

Coventry 

CV6 6FL 

mailto:youngcarers@carerstrusthofe.org.uk
https://www.youngcarerscoventry.com/contact-us
mailto:mash%40coventry.gov.uk

