
Coventry Schools and Early 
Years Provider Portal

Guidance



Register your account and logging on

After registering with Coventry Early Years to offer funded places, 
you will receive an email from capitaonehelp@coventry.gov.uk
with instructions on how to register your account and verify your 
log in details.
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My Messages





You do not have to delete messages



Tasks



Select a Task



Add a Child









Child is now live on portal



Add hours and weeks you are claiming for each child



When complete select ‘save’ and then ‘submit’







Local Authority Contacts

• Lee Carvell – Data Team Tel: 02476 971742 – Portal enquiries

• Lisa Thomas – Finance Team Tel: 02476 972193 – Payments 
and Funding calculations, DAF enquiries

• Early Years Business, Sufficiency and Funding Team Tel: 02476 
975451

• capitaonehelp@coventry.gov.uk – Login issues with portal
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