
Coventry Schools and Early Years Portal 
Guidance (Capita One) 

Extended Entitlement (30 Hours) Validity Checks



Key Information 
• Parents can apply when their child is aged 2 years and 36 weeks

• Foster Carers may be eligible subject to agreement with Social Care

• Parents obtaining a code for the first time must do so before the 31st August, 31st December or 31st

March

• Eligible parents receive an 11 digit eligibility code which is valid for 3 months

• The Provider must ensure the Parent and Carer Agreement is fully completed prior to the child's 
details being added onto the portal to meet UK GDPR requirements

• Providers must validate the code using the Coventry Schools and Early Years Portal. Providers 
must check the eligible from date prior to allowing a child to commence a place

• A code will only be valid from the start of the term after it was approved 

• If a child remains at the same provider, they can continue 30 hours during the Grace Period



Key Information 

• Providers must regularly check the Coventry Schools and Early Years Portal to clarify validity dates of 
codes and remind parents to reconfirm

• It is a parent's responsibility to re-confirm their code every 3 months when prompted by HMRC or the 
school / childcare provider in order to remain eligible 

• Please be aware that parents may need to reconfirm their code prior to a child accessing a funded 
place for the first time

• Parents who do not reconfirm their code, automatically become ineligible and will therefore enter
into a grace period

• Once a child enters a grace period, they cannot begin a place with a new school or provider

• Parents may fall out of eligibility if their employment circumstances change 

• Parents cannot claim 30 hours funded childcare once their child starts a Reception Class place
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A successful validation will return a message similar to this. The extended entitlement place can now be 

fully discussed, agreed and the Parent and Carer Agreement completed and signed by the Parent and 

the Provider

Provider Portal – Running a new validation check



Provider Portal – Running a new 
validation check

An unsuccessful validation will return a message like this. At this point, you 

may want to recheck the details given to you by the parent or carer to 

ensure they have been entered correctly.





Reviewing any previous validation checks

Any checks carried out by the provider will appear on this screen. 

The columns can be sorted by clicking on the relevant title to 

arrange them in ascending or descending order. 



Headcount Data Entry Sheet 

The ‘EH’ symbol will appear in the Funding column for any child that has had a successful 

validation check and is recognised on the system. Stretched offer should only be selected if the 

provider, parent or carer has agreed to offer the entitlements in that way. Leave that box blank if 

it is a term-time only place. The Extended Hours columns should only be completed by a 

provider that is claiming that funding entitlement, as agreed on the Parent and Carer 

Agreement. Otherwise just complete the universal hours Where a child is accessing more than 

one provider, the shared funding column will appear ticked.



Local Authority Contacts
Lee Carvell – Data Team Tel: 024 7697 1742 Early Years Portal

Enquiries

Lisa Thomas – Finance Team Tel: 024 7697 2193 Payments 

and Funding Calculations, DAF queries

Early Years Business, Sufficiency and Funding Team Tel: 024 

7697 5451 

CapitaOneHelp@coventry.gov.uk Login issues with Early Years 

Portal


