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Healthy Lifestyles Service Coventry wanted to provide a 
tailored resource to enable carers to look after their own 
health and wellbeing.

On behalf of HLS, ICE Creates conducted research groups 
with 53 Coventry carers and stakeholders, e.g. Carers 
Trust to explore what would be useful in the Pack. 

It includes: 
• How to connect with other carers 
• How to get 121 support from HLS 
• Real life stories 
• Top tips for better sleep, eating, exercise, wellbeing 
• Information about other services 

Carers Pack: co-designed with carers, for carers

Available to carers NOW to download FREE 
at: www.hlscoventry.org/carers



The pack was developed and tested with a further 30 
Coventry carers to evaluate and refine the Pack. 

Carers told us: 
• It was easy to read and had info “all in one place” 
• They made small changes to eating, exercise, sleep, 

had more “me time” and boosted wellbeing 

Carers Pack: co-designed with carers, for carers

Available to carers NOW to download FREE 
at: www.hlscoventry.org/carers



Carers Award

>>ADD SCRIBE<< 



Specially prepared for you by team

Healthy Lifestyle Service Coventry

HLS Coventry is now in its 3rd year of operation

We’ve had phenomenal success in the last 2 years. Having helped over 1600 people quit 
smoking, 600 people lose more than 3% their weight & over 700 people get more active 
resulting in over 180,000 increased minutes of activity per week!

We’re extremely proud of the partnerships that have been developed over the last 2 years, 
particularly working alongside PCNs, GP practices, Pharmacies, and now with the Carer’s Trust. 

All of which are helping to improve the health & wellbeing of the Coventry population.



Specially prepared for you by team

The Service Offer for Carers

We created a unique Carer’s page on the HLS Coventry website (www.hlscoventry.org/carers) and a bespoke 
Best-You landing page (www.best-you.org/covcarers) that enables carers to join Best-You and be automatically 
signed up to a private ‘Coventry Carers’ group – a safe and non-judgemental space to connect with other carers 
from their own home.

Each Carer can then refer themselves into the full HLS service
for more dedicated support on:
• Weight Management
• Physical Activity
• Stopping Smoking
• Reducing Alcohol

In addition, given the current circumstance regarding coronavirus, we recognised that carers were at an 
increased risk of being isolated and lonely and in response, we scheduled targeted social media postings and 
follow up telephone calls with our pilot cohort to check in and encourage carers to tap into the resource and 
services available to them to support their health and wellbeing during this difficult time.



Natural Leaders 

• Launch Campaign Jan 2020
• Re-position messaging based around team building activity
• Present the proposition clearly 
• Refresh creative based on bold messages and colour palette linked to strong 

leadership values
• Referral programme for previous users – refer a friend / colleague 
• Module / programme development – price point 
• Target list of prospects – private and public sector 
• Consider geography – radius of location to better promote connectivity 
• Digital support tools – PPC / GDA and analytics for measurement 
• Client testimonials – stand out quotes and video 
• PR the experience – local and regional titles and radio. The Guide …

#MakeBetterHappen



Who we are 
and what we do



Carers Trust Heart of 
England’s aim is to support 
carers and those they care 
for by providing quality, 
individually-tailored care 
support services that 
improve the lives of carers, 
the people they care for and 
their families.

About 
Carers Trust











We provide a range of 
services to support carers 
and those they care for in 
their own home, 
individually tailored to each 
person, reflecting their 
needs and how they want 
to be cared for.

Regulated care 
services 



Our CRESS team are able to 
offer FREE emergency and 
planned cover to help 
support carers in the 
Coventry and Warwickshire 
area to ensure that their 
health and wellbeing needs 
are met.

Breaks for carers



Our Young Carers team 
provide:

• One to One emotional support

• ‘About me’ carers assessment  
tool 

• Free young carers activities 

• Family trips and parties

• Support in schools to help them 
better support young carers

Young Carers



Carers Voice Coventry and 
Warwickshire is our user-
led forum providing the 
independent voice of 
carers. 

Have your say in services, 
policies and decisions that 
affect you and the people 
that you care for. 

Carers Voice



For more information on our 
services, please contact us using 
the below details:

Tel: 02476 632972
Email: 
contactus@carerstrusthofe.org.uk 
Website:
www.carerstrusthofe.org.uk

Contact us 



Carers 
Coventry City Council

Natalie Hall
Maxine Shakespeare



Carers Eligibility – Care Act 2014



Carers Assessments (Adults 
Carers Assessments) 
• Anyone caring for an adult is entitled to a carers assessment (Care Act 

2014)  

• A carers assessment is a good opportunity for a carer to talk about their 
own needs, the help, training, support they may need to carry on with their 
caring role. A good carers assessment will help them explore their own 
wellbeing.  

• As part of a carers assessment the assessor working for Coventry City 
Council will look at all relevant support, this might be training, support 
groups, grants, home safety, onward referrals.  

• It’s important during a carers assessment we ask a carer about what they 
are willing and able to do as a carer rather than make assump�ons. 



Carers Trust and Carers Assessments 

• Carers Trust Heart of England hold a delegated responsibility to 
complete Carers Assessments on behalf of the local authority for any 
carer who is unknown to Adult Social Care, has a closed referral or is 
now fully health funded.  

• The internal Carers Assessment team undertake assessments for 
unallocated cases, they will often do Needs and Wellbeing 
assessments were it is identified someone needs replacement care.  



Replacement Care. 
• Replacement Care – Respite provision, short breaks (sometimes referred to as a sitting services, 

carers breaks).

• Under the Care Act replacement care is considered a service for the cared for person and 
therefore is a fully chargeable service. 



Links in the Community to support Carers

• Age UK

• Alzheimer's Society

• Carers Trust Heart of England

• Coventry and Warwickshire Mind

• Macmillan Cancer Support



What has the Council we done to support 
Carers during COVID-19

• Produced Carers Information Leaflet 

• Produced rolling FAQs online for Carers (will need to be routinely updated). 

• Produced Carer related COVID-19 specific website pages

• Produced letter to support carers to access shopping.  

• Produced process and guidance for carers requiring PPE.  

• Clarified process for testing for unpaid carers – NOW eligible.  

• Worked with Carers Trust, to support carers because of COVID - 19

• Worked with organisational development to enable unpaid carers to provide flexible 
leave for carers.



Carers Strategy 2020 – Progress to date….

• COVID-19 has seen a huge impact on the caring population and it’s 
likely to impact on both short and long term priorities which means 
the strategy needs to be postponed until further work with carers can 
be completed.



To request a Carers Assessment:

CONSENT MUST ALWAYS BE GAINED BEFOREHAND: 

1.Contact Adult Social Care – by contacting ASC Direct on 024 7683 
3003 or making a referral online  

2.Contact Carers Trust Heart of England Directly – 024 7663 2972  

3.A Carer can complete an online carers self-assessment – this will be 
followed up by the Carers Trust Heart of England.  



Helpful Information 

• Carers Leaflet online
• Carers Guidance online
• Carers Bulletin published monthly 

www.coventry.gov.uk/carersbulletin
• Any carer registered with the Carers Trust Heart 

of England can register for a CVGo card (which 
gives them free and discounted rates to leisure 
and arts in Coventry). 

Maxine.shakespeare@coventry.gov.uk
Carers Strategic Lead cover  Tel:

Natalie.Hall@coventry.gov.uk
Tel: 07983 547014

SM1
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