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Dear Sir/Madam 
 
Freedom of Information Act 2000 (FOIA) 
Request ID: REQ7420 
 
 
Thank you for your recent request for information. Your request has been considered 
under the above Act.  
 
You have requested the following information:  
 

Coventry Council Health and Wellbeing Board 

 

1.Does the Coventry Council Health and Wellbeing Board have a strategy in place 
to address the health consequences of cold homes, as recommended by National 
Institute for Health and Care Excellence guidance on Excess winter deaths and 
illness and the health risks associated with cold homes (NG6)? 

 
Fuel poverty features as part of the Coventry and Warwickshire Health Protection 
Strategy 2017-2021. This strategy is developed by the Coventry and Warwickshire 
Health Protection Committee who report to the Coventry Health and Wellbeing Board.   
 

2.Has the Coventry Council Health and Wellbeing Board commissioned a single-
point-of-contact health and housing referral service to help vulnerable people who 
live in cold homes, as recommended by National Institute for Health and Care 
Excellence guidance on Excess winter deaths and illness and the health risks 
associated with cold homes (NG6)? 
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Yes 
 
3.Does the Coventry Council Health and Wellbeing Board have procedures or 
policies in place to ensure primary health and home care practitioners assess the 
heating needs of people who use their services at least once a year, as 
recommended by National Institute for Health and Care Excellence guidance on 
Excess winter deaths and illness and the health risks associated with cold homes 
(NG6)? 

The commissioned single point of contact referral service is commissioned to support 
health and care practitioners to refer into the service.  

 
4.Does the Coventry Council Health and Wellbeing Board record or audit 
compliance with the recommendation referenced in question 3 among primary 
health and home care practitioners? 

No 
 
5.Does the Coventry Council Health and Wellbeing Board have procedures or 
policies in place to ensure that, when a patient is discharged from a health or 
social care setting, an assessment is carried out into whether they are likely to be 
vulnerable to the cold and if action is needed to make their home warm enough for 
them to return to, as recommended by National Institute for Health and Care 
Excellence guidance on Excess winter deaths and illness and the health risks 
associated with cold homes (NG6)? 

The needs of individuals are assessed by hospital discharge teams, who are very 
familiar with being able to contact our single point of contact service, should support be 
needed. They are key partners who have been engaged with as part of the development 
of a network of health and care referral partners 

 
6.Does the Coventry Council Health and Wellbeing Board record or audit 
compliance with the recommendation referenced in question 5? 

No 
  

The supply of information in response to a freedom of information request does not 
confer an automatic right to re-use the information. You can use any information supplied 
for the purposes of private study and non-commercial research without requiring further 
permission.  Similarly, information supplied can also be re-used for the purposes of news 
reporting.  An exception to this is photographs. Please contact us if you wish to use the 
information for any other purpose. 
 
Should you wish to make any further requests for information, you may find what you are 
looking for is already published on the Council’s web site and in particular its FOI/EIR 
Disclosure log, Council's Publication Scheme, Open Data and Facts about Coventry. 
 
If you are unhappy with the handling of your request, you can ask us to review our 
response. Requests for reviews should be submitted within 40 days of the date of receipt 
of our response to your original request – email: infogov@coventry.gov.uk  
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If you are unhappy with the outcome of our review, you can write to the Information 
Commissioner, who can be contacted at: Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or email casework@ico.org.uk.  
 
Please remember to quote the reference number above in your response.  
 
 
Yours sincerely 
 
 

 
 
Liz Gaulton 
Director of Public Health & Wellbeing 
 
 


