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Library Service Offer

• Library buildings are open – 14 locations

• Free Click and Collect books

• Free 30 minute browsing

• Free 45 minute PC use

• Free – current crisis for people

• People can join for free



Safe Space



Connect, Communication and Contact

• Phone

• Newsletter

• Email 

• Online forms

• Social media

• Face to face

• Web Page - COVID

Our girls have missed their 
library trips during lockdown, but 
it was great to be able to return 
some books today and collect a 
book bundle that had been chosen 
for us. Really safe and easy to do, 
just book a slot online

“I used the click and collect a bundle 
service for the first time today (from 
Allesley Library) and I just wanted to 
say how impressed I was and what a 
lovely selection of books we have 
been given for my 4 year old & 6 
month old! So happy to be able to get 
books for them again. Thanks so 
much!” 



Online Services

• E – books, audio, newspapers, magazines, 
other language

• 1,205 new subscribers to the service during 
lockdown

• Storytimes and Rhymetimes City of Culture 
6,600 people

• Online Readers group

• Online Reference sources 











Books and Stories
• Escapism is so important in current times

• People need to find out for themselves – Black Lives Matter



Well Being

• For everyone in Coventry, all ages

• Self Care, food, physical health

• Space – Creative Kindness 

• Browsing with families

• Computers – keep up with appointments, connect with families

• Reading Well collections 

• Books that help children stay safe, calm, connected and hopeful







Information – Facts 
Matter

• Reliable and authentic information

• Combatting mis-information

• Promoting Key Campaigns

• One Coventry approach - partner 
organisation information and government 
updates

• Inspiring creativity and fun 

• Encouraging Well-Being and Self-Care







Contact details

• Newsletter https://public.govdelivery.com/accounts/UKCOVENTRY/subscriber/new?topic_id=UKCOVENTRY_291

• Phone 02476 832314

• Email libraries247@coventry.gov.uk

• Web Page www.coventry.gov.uk/libraries

• Twitter www.twitter.com/covlibraries

• Face book www.facebook.com/covlibraries

• Instagram www.instgram.com/covlibraries
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