
  
 

 

Information Governance Team 

Postal Address: 
Coventry City Council 
PO Box 15 
Council House 
Coventry 
CV1 5RR

www.coventry.gov.uk 

E-mail: infogov@coventry.gov.uk 
Phone: 024 7697 5408

20 May 2021 

Dear Sir/Madam

Freedom of Information Act 2000 (FOIA) 
Request ID: FOI323799431

Thank you for your request for information relating to Quality assurance in children's social work. 

You have requested the following information:

1. What Children's Social Care Management System (formerly known as ICS) is the Local
Authority currently using? 

Liquid Logic (Protocol). 

2. What audit toolkits are currently used at each Tier? Please can I request a copy of these. 

Please see the attached current casefile audit tool document. 

3. If files are audited inside the management system, such as on a QA module, does it
provide quality assurance reports and if so please can I request a copy of the most recent
reports (redacted if necessary) 

The information you requested is being withheld as it falls under the exemption(s) in Section 22 of
the Freedom of Information Act 2000, which relates to Information Intended for Future Publication.
A report containing this information will be taken to Scrutiny Board in this municipal year. 












