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Introduction
The Care Act 2014 clearly advocates that adults have the right to live in a safe environment free from abuse or neglect. The Care Act 2014
statutory guidance states the Local Authority must make enquiries, or cause others to do so if they reasonably suspect an adult:

» has needs for care and support (whether or not the Local Authority is meeting any of those needs); and

» is experiencing, or at risk of abuse and neglect; and

» as a result of those care and support needs is unable to protect themselves from either the risk of, or experience of abuse or neglect.

They may be a person who:
» is elderly and frail due to ill health, physical disability or cognitive impairment;
has a learning disability;
has a physical disability and/or a sensory impairment;
has mental health needs, including dementia;
has a long-term illness or condition;
misuses substances or alcohol;

is a carer (family member/friend) and is subject to abuse;
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does not have capacity to make a decision and is in need of care and support.

If a decision is made not to refer to the Local Authority, the individual agency must make a record of the concern and any action taken. Concerns
should be recorded in such a way that repeated, low level harm incidents are easily identified and subsequently referred. Not referring under
Safeguarding Adults’ procedures does not negate the need to report to the single agency’s regulators/ commissioners where appropriate.

Professionals should also aim to ensure that when working with adults at risk of abuse or neglect that outcomes are focused on what people
want and enabling adults to remain in control of their lives wherever possible.
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Aim of the Guidance

This guidance is for practitioners in all agencies working with adults with care and support needs in Coventry. The purpose of the tool is to assist
practitioners in assessing the seriousness and the level of risk associated with a safeguarding adult concern. The tool will never provide all the
answers, nor will it ever take the place of talking to each other, or the exercise of sound professional judgement and good communication. This
is not a score or tick document but one to aid decision making but not to make the actual decision.

Practitioners are encouraged to seek advice from their manager and / or their Safeguarding Lead / team if they are unsure how to determine

the level of need associated with a safeguarding concern regarding an adult. It is also advisable to make contact with other agencies who are or
may have been involved with an adult.

This guidance should always be read in conjunction with the West Midlands Adult Safeguarding Policies and Procedures here:
https://www.coventry.gov.uk/downloads/file/31335/west_midlands_adult_safeguarding_policy_and_procedures



http://www.coventry.gov.uk/downloads/file/31335/west_midlands_adult_safeguarding_policy_and_procedures
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Making Safeguarding Personal

Making Safeguarding Personal is enshrined in the Care Act 2014 and the 6 key principles should underpin all adult safeguarding work:

I’'m asked what | want from the | receive clear and simple information
. . | understand the roles of the people . .
safeguarding process and this ; ; about what abuse is, how to recognise
. involved in my case. .
informs what happens. the signs and what | can do to help.

Proportionality Partnership

| know that staff treat any personal and

'am sure professionals will work in my | get help and support to report abuse and sensitive information in confidence, only
interests ss I slee tr;etr;r: anc: geltflnvloll,ved neglect. | get help so that I'm able to take sharing what is helpful and necessary.
as much as | need them to. | teel I'm part in the safeguarding process in a way | am confident that professionals will
supported to manage the risks that | want to. work together with me to get the
| want to take. best results for me.

Practitioners need to consider the 6 key principles when arriving at a decision. For more information regarding
Making Safeguarding Personal please see Coventry Safeguarding Adults Board One Minute Guide here:-
https://www.coventry.gov.uk/downloads/file/31409/one_minute_guide_-_making_safeguarding_personal


http://www.coventry.gov.uk/downloads/file/31409/one_minute_guide_-_making_safeguarding_personal
http://www.coventry.gov.uk/downloads/file/31409/one_minute_guide_-_making_safeguarding_personal
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Thresholds of Need

Level of risk

Category
of abuse/
incidents

Physical

Psychological
Abuse
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Level of risk

Sexual Abuse

Domestic
Abuse
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Level of risk

Neglect & Acts
of Omission



https://www.gov.uk/government/publications/pressure-ulcers-how-to-safeguard-adults/safeguarding-adults-protocol-pressure-ulcers-and-raising-a-safeguarding-concern
https://www.gov.uk/government/publications/pressure-ulcers-how-to-safeguard-adults/safeguarding-adults-protocol-pressure-ulcers-and-raising-a-safeguarding-concern
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Medication
Errors
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Level of risk

Economic or
Material Abuse

Organisational
Abuse
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Level of risk

Modern
Slavery

Discriminatory
Hate Crime
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Level of risk

Self-Neglect
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Level of risk

Incidents
Involving
Another
Person with
Care & Support
Needs
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Making a Referral to Adult Social Care

If you feel the person you are working with could benefit from some care and support, complete the Adults Online Social Care Referral Form.
https://myaccount.coventry.gov.uk/en/service/adult_Social_Care Referral_form

If you have an emergency, please contact Adult Social Care on 024 7683 3003

With thanks to Telford and Wrekin Safeguarding Adult Board for their assistance in the production of this document.
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