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1-Logging in

The system is internet based therefore you will need access to the internet and a web address to

access the system

Enter website here

Enter login ID here and click OK to continue

Liquidlogic EHM -

(last resfore point 068/04/2015)

N
) @ hittp://cvswo0538:13010/web/login.htm £~ || @ Liquidiogic Web Applicatio...

A IMPORTANT

This is the TRAINING version of the Early Help Module (EHM). If you
have accessed this by mistake, please retype the web address as
follows in order to access the Live version.

http:// cvsw90056:13000/web flogin.htm

User Login ID

Your User Login ID is how you identify yeurself to the system.

1f your password or secret questions have been compromised you should change
them immediately. You can do this by logging in and selecting Lipdate My Profile
from your home page.

Security Check

The address bar at the top should start with https, identifying a secure page.
If it does net, or there is no address bar, yeu may be about to give away your
security details

DO NOT CONTINUE TO INPUT YOUR DETAILS
Unauthorised Access

Any unauthorised attempt to access this system will be monitored and may be
subject to legal action.

Please enter your Login ID:

You will then be prompted to enter random characters from your password

&« ° @ nttpy//evswa0538:13010,
Liguidlogic EHM -

web/login.htm

(last restore point 0

P~ & || @ Liquidiogic Web Applicatio...

A IMPORTANT

This is the TRAINING version of the Early Help Module (EHM). If you

have accessed this by mistake, please retype the web address as
follows in order to access the Live version.

http:/ /cvsw90056:13000/ weblogin.htm

Password
We will never ask you for your complete password
For security, we will NEVER ask you for your complets password.

The characters requested here will not change.

1F you make 2 mistake here, this page wil continus to ask for the SAME part of

your password as before.

If you close the web browsr, then apen it again and come back to this page, you

will be asked for a different set of characters.
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Please enter the second, sixth and seventh
characters of your password:

o [|jese] |[ |oee

Forgotten Password?

T
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If you enter your password incorrectly, a message will be displayed requiring you to input the

password again.

£~ ¢ | @ Liguidiogic Web Applicatio...

&« o @ http://cvsw0538:13010/web/login.htm
Liquidlogic EHM - (last restore point O

A IMPORTANT

This is the TRAINING version of the Early Help Module (EHM). If you
have accessed this by mistake, please retype the web address as
follows in order to access the Live version.

http://cvsw90056:13000/web/login.htm

Password

We will never ask you for your complete password
Far security, we will NEVER ask you fer your complete password.
The characters requested here will not change.

1f you make a mistake here, this page will continue to ask for the SAME part of
your password as before.

Sign In

Hello TTA2

Please enter the second, sixth and seventh
characters of your password:

o[ [eee[ | |eee

Forgotten Password?
You made a mistake. Please try again.

The letters you gave do not match your current
password.

You will be unable to login for 4 seconds
Please wait and login again later.
You have made 2 attempts to login.

If you close the web browser, then open it again and come back to this page, you

will be asked for a different set of characters. Please be aware that unauthorised attempts to

access this
system are monitored and may be subject to
legal action

Co ] o | e |

You will have 3 attempts to login, however with each incorrect attempt your account will be locked
for a longer period. If you are unsuccessful after 3 attempts, your account will be locked and you will
need to contact EHM Help to get your account unlocked — ehmhelp@coventry.gov.uk

Once the password has been entered correctly you will be asked at random one of your security
guestions. Enter security question answer and click OK to continue.

gin.htm P~ & || @ Liquidlogic Web Prglicatio...

<« o @ nttp://cvswe0538:13010/web /o
Liquidiogic EHM -

(last restore poini

4 IMPORTANT Sign In
This is the TRAINING version of the Early Help Module (EHM). If you

have accessed this by mistake, please retype the web address as Hello TTA2
follows in order to access the Live version. Secret Question: a

http://cvsw90056:13000/ web/login.htm

[ —
e

Your Secret Question

This is one of your secret questions.
This is third defensive barrier to control access to this system.

You need to type in the answer to the question EXACTLY as you previously entered
it when setting up your secret questions.
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2 - Tiles

When you log into EHM, the Tiles screen is the first screen you will see.

It provides you with easy links to tasks, records and forms and shows you up to date information

about your work. The Welcome Tile will provide you with further information on how the Tiles work.

To get to your homepage, click Home

Home Tiles Help Menu ¥ Reports ¥  Find ¥  Training T

i Welcome to Liquidlogic Tiles © New Tasks in last 24 Hours 28 Last 10 viewed Forms
30 Bobby  Action i
Click on the corner to expand this tile minutes  Smith Meeting
ago Outcomes
31 Bobby Action
Liquidlogic Tiles is the front screen for Liquidlogic Applications. It ;"g‘g"teg e gss:::ﬁes
provides you with easy links to tasks, records and forms that you N
R B . Fri at Bobby CAF
have been involved in and up to date information about your work. 14:20 Smith Assessmer
Read more... Fri at Bobby Consent W

11:49 Smith Record

B8 Task Summary @ Cases where | am the Episode Coordinator # My Top 10 Current Alerts

tetes Bobby Smith 7 years [z JET 2] Mon at 11:05 Mo items.

i Last 10 viewed Records B Upcoming Meetings in the next 365 day(s) 22 Last 10 Updated Forms

Mon at 11:05 Bobby Smith 7 years [e=e g zo] No items Bobby Smith  Action Meeting
‘Outcomes
25 Jul Samantha 9 weeks
Turnball Bobby Smith  Action Meeting
Outcomes
25 Jul Ellis Turnbull 11 years
Bobby Smith  CAF
25 Jul Fiona Turnbull 52 years Assessment
09 Jun Angus Turner 9 years [HzD) Bobby Smith  CAF
09 Jun Steven Turner 12 years [ =] Hzo] fasesment v
Bobby Smith  Consent
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3 - The Homepage

=y

B = & || @ Protocol - Home Page (Tra,

Liquidiogic EHM - o 0
jning Team A ser 2
=i 8 Tk T

Al Empy a4 F Group By: Date | Task | Perscn | Adéress | Localty | Episcde Group  Grdes By: Start Date | Due Date | Tineframe | Ferson

LR e—
ETE

Task trays

Most of the home page screen is taken up with your task tray or work tray as it’'s commonly known.
When you first login your task tray will most likely be empty. The task tray contains the children you

are the Episode Coordinator for.

Below is a screen shot of a task tray containing a child. The two main areas of the task tray are the
details relating to the Child and the Task Description. By clicking on the child’s name, you will be
taken to the child’s demoXraphics. If the task description is selected, you will be taken to that task.

Any tasks that are in bold type are new tasks that have not yet been clicked on.

User Training Team A User 2

Bl Training Team A

All Empty aq X Group By: Date | Subject | Priority \Person | Address | Locality | Episode Group  OrderWy: Start Date | Due Date | Timeframe | Person | Priority
Workt 1 © No Due Date (1) PeNggn Task Qkcription
No Due Date EB O3 sobby smith, 7 years [Case No: 8471] Active CAF Episode
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In the tool bar along the top of the screen there are muliple options

4 - Updating Account

Click on your name and the Account option from the drop down. This allows you to view and update
your personal details — name, contact details, password and security questions.

P ~ & || @ protocol - Home Page (Tia.

Liguidlogic EHM -

o e

@ e Traming Team Aser 2

al Empty 4 ¥ Group By: Date | Task | Person | Address | Localty | Episode Group  Order By: Stast Date | Due Date | Timaframe | Person

Iy

To edit the details you can click on the grey pencil to edit that section. You can also add other
names/aliases and add languages.

N\

b/\jew.htm?id=117 bc2cll‘5502594TT;1\2&cI5

<« & l|© http://cvswd0538:13010/ m.liquidiogi © ~ 0| ® Training Team A User 2, Tr... *

Liquialogic EHM - (last restore point 08

User \raining Team A User 2
Bl  Treining Team A

@® Picture

02476785568 o

» Update Contact Numbers...

& Professional Details
Audit

Training Teayg A User 2
Training Team %

Training Tearm A Nger 2 -
» Upload Image

® Contact

» Add Other Nams
EMa » Actions

» Update Details
» Change Password

2 Profile

Active
ECAF Practitioner

® Languages Spoken

» Add Language

@ |dentifiers
® CRB ch

5 - Your Password

Select the Change Password option and select the Your Password tab. Any red type is a mandatory
field. Click Update to save any changes.

6 I\:_?/l|@ http://ovswd0538:13010/web/profile.ntm £ dl @ Update Training Team A U... *

Liquidlogic EHM - (iast restare point 08/04/2015}
- Update: Zeffiing Team A User 2, Training Team A Uss
Your Details ® Current Pasgyert Help
Your Password o
_ Current Password l:l or short phrase known only to you. You should not give this password to anyone.
Security
Questions We wil of your password.
Other Information ® New Password The chars
Password Confirmation I:l numeric digits (0-9).

® Current Password Expiry

Expiry Date 07-Jul-2070 Please note that passwords are case specific - ie. "NorthWest42" is different to "n
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6 - Security Questions

Select the Security Questions tab

P-3c | @ Update Training Team A L.,

e @ | @ ht't;l cvswd0538:13010/ web/profile.htm

Liquidlog.c EHM - (last restore point 08/04/2015)

Your Details;

Eﬂ - Update: Training Team A Ussr 2, Training Team A User 2

® Question 1 Help

Your Passwp .. S
Question |Mother's Maiden Name Here you can define a nurmber of s

Answer  |Ford

You will be asked one of thesa g

Other Information Some good examples would be:
® Question 2

Question  |Place of Birth

middle r

acurity question should be something that only you know

® Question 3

Question  |First Pet

Answer Dog

You can change/update your Security Questions and Answers at any time. On completion prior to
clicking Update you must accept the changes by confirming your password (in the Your Password
tab).

7 - Other Information

Select the Other Information tab

@|@ http:J/cvsw80538:13010 /web/profile.htm P-a | (D Update Training Team A U...

Update Canc - Update: Training Team A User 2, Training Team A Usar 2

Your Details ® Availability / Comments Help
Your Password Availability i i
FEEE Here, you can provide additional information that may be useful to of
Security
Questions This might include altemative contact details and preferred contact times.

® Lafiguages Spoken

® Other Information

Unique ID TTAZ
Staff No 691

The Availability free text box allows you to enter any additional information that may be useful for
other EHM users to know, i.e. part time hours, etc.

You can add any additional languages you speak in the Add Language section.
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8 - The Visual Settings

Select Visual Settings from the drop-down menu from your name.

B3 )@ hrtpcvmooszs 010 et inces e

£+ & [ @ protocol - Home Page (1.
Liguidlogic EHM -

A User 2

o

M Empy o ¥ Group By:

Date | Task | Person | Address | Locslity | Episode Group  Order By: Start Diste | Due Date | Timeframe | Person ae
Ty

You can change the colour of the toolbar and screen background and the size of the font.

Once you have chosen your visual setting option, click Close — this will save and apply the settings.

Please note: The larger the font size, the more the scroll bar may have to be used throughout the
system to navigate through the screens.

—
& l“\-:>}|© http:// cvsw0538:13010 /web/SetVisualStyle.htm Jo R | (@ Visual Settings

Liquidlogic EHM -

Visual Settings

(last restore point 08/04/20158)

® Change Visual Settings

You can use styles to change how the application appears within your browser.
Each one has its own colour scheme and fonts.

Choose a style and size from the boxes below to see how it looks.

Theme Liquidlogic {Default) e |
Size MNommal v

® Accessibility

Are you using a screen reader or other accessibility software?
If 50 you may wish to tick this box to maximise the applications compatibility settings and improve your user experience.

ACCEsSIDINTY

[ 1 am using {clder) Accessibility Software
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9 - Address Book

The Address Book area of EHM is accessed at various stages of the process whenever a user is
required to make a selection from a department, user, workgroup or when adding Key Agencies and
Professionals on a child’s record. You can also access the Address Book from the homepage by
clicking on the Address Book option on the drop-down menu from your name.

(O 6 - oo e 0~ © || @ Protocol- Home Page (T x| |
Liguidlogic EHM -

o sy =
s ey & sk

a ¥ Group By: Date | Task | Parson | Address | Localy | Episode Group  Ordar By: Start Dats | Due Date | Timsframe | Person oe

T Tk Ty ety

The Address Book link will take you to the following screen.

e \{\|=:>\I|© hittp:// ewsw0538:13010/web/addressbook.htm L~a | @ Address Book
Liquidlogic EHM - (last restore point 08/04/2015,
{E Allow access to User or Department Bookmark
BN  + vanager contacts

& All Professionals Training Team A User 2 | (Yourself) | Training Team A User 2 | Training Team A

= All Departmen

22 All Groups % Bookmarked Contacts

& Recent Contacts

My Contacts is a §ection of the Address Book where the user can build up contacts that they may
use on a regular basis. My Contacts shows 3 sections;

tacts — This will show the user that is logged on.
e Bookmarked\Contacts — Any contacts that you have set up as being bookmarked (favourites)

e Recent Contatts — Any recent contacts that have been accessed and used throughout a
process within\the system.

By clicking on the All Professionals section of the Address Book you will be taken to a search page
where you can search for other professionals that are users within the system. To conduct a search,
enter the search criteria into the relevant fields and click Search.

:0) Allow access to User or Department Bookmark

# My Contacts () search Professionals
Al Professionals
= Al Departments ® Professional Name

2t All Groups -
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If the professional you want to select appears in the list, click on their name to open their
contact details.

e @|@ http:// cwsw30538:13010/web/addressbook.htrn Rr~-a | (D) Address Book *

Liquidlogic EHM - (tast restore point 08/0

%E Allow access to User or Department Bookmark

% My Contacts (), search Professionals | Back | | printsble view |
All Professionals
Query Results (2)
& All Departments *  Full Name & Job Title | Dept
1 Doctor Yuno Hoo | €CAF GP | Cowentry Surgery (eCAF)

]
2t All Groups 2 Doctor Yuno Hoo | GP Coventry Surgery

Bookmarking a Contact

Once a professional had been selected an option of Bookmark will appear at the top of the screen.

Liquidlogic EHM - (Tast restore point 08/04/2015)

{E Allow access to User or Department Pravious

# My Contacts Doctor Yuno Hoo, eCAF GP
= All Professionals & Professional Details ® Picture

Doctor Yuno Hoo O

Coventry Surgery (eCAF)

£ All Departments
EHM - Social Ser...

Coventry Surg... Job Tite eCAF GP et
b Actions
2t All Groups "
E A Profile ¥ Open Full Record
Not On System
Not On System

. Contact Details

024 7612 3456

EMa yuno.hoo@coventry.surgery

By clicking on Bookmark the professional will be added to your bookmarked contacts. You can view
all bookmarked contacts from the My Contacts section of the Address Book.

e @|@ http://cvsw80538:13010/web/addressbook.htm P~ | (@ Address Book X

Liquidlogic EHM - (last restore point 08/04/2015)

{E Allow access to User or Department Bookmark

& All Professionals Training Team A User 2 | (Yourself)  Training Team A User 2 | Training Team A
£ All Departments

2 All Groups * Bookmarked Contacts

Doctor Yuno Hoo | €CAF GP | Coventry Surgery (eCAF)

€& Recent Contacts

To remove a bookmarked contact from the My Contacts section, select the bookmarked contact and
click Remove Bookmark. To close the Address Book, click Close.
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10 - Useful Links

To access Useful Links, hover the cursor over Menu and select Useful Links.

Liquidlogic EHM-

Al Empty ¥ Group Br: Date | Sublect | Prionty | Person | Adcress | Localfty | Enlsode Group  Order By: Start Date | Due Date | Timeframe | Ferson | Priorty oo

= a3 This Task Tray i Emty...

In this section you can download a blank assessment, go to the EHM webpage where the
instructional videos are and access other useful information. Any type that is in blue is a link.

PR cemane o D oo O] it Sumetin-totmerooec | ]

Liguidlogic Early Help Module fome Tiles Help Menuv Systemv Reportsy  Find v Mr Steve Tumer (0) v _

CCC Policies and Procedures

Rollback Policy

EHM Assessments

An Example of a Completed Early Help Assessment

Early Help Assessment Form (Blank Copy)

EHM Training - Guidance Notes and Videos
EHM Step-by-Step Guide

Instructional Videos.

Guidance for Early Help workers accessing LCS
Guidance for Early Help workers accessing LCS
Miscellaneous Links

Coveniry Safeguarding Children Parinership

Early Help Website

Miscellaneous Referral Forms

2and 3 year oid funding information

Miscellaneous Web Links

Cowventry Family Information Service

Policies & Procedures

Right Help Right Time

Troubled Families

An Example of a Complete Troubled Families Outcome Flan (TFOP)
Young Carer

Young Carer's Assessment Guidance

< el 4

26/02/2021
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11 — How to Find an Adult or Child

To search for a person held in the EHM system (family — not professional), select the Find, Find Adult
or Child section from the toolbar at the top of the screen.

Liquidiogic EHM - (fast restore point 08/04/2015) Home Help Mrwv¥ Systemy Find v  Training Team A User 2 (0)

User Training Team A User 2 ® Find Adult or Child
a Trairing Team A g TascTrys ]

| Task | Person | Address | Locality | Episode Group  Order By: Start Date | Due Date | Timeframe | Person

Al Empty % F Group

This Task Tray is Empty...

Find Adult or Child

The search facility allows you to search for a child/young person or adult on the system using the
various demographic fields as the search criteria.

(), Find Adult or Child

® Person ® References

¥ 1nclude Similar
[T show My Involvements ® Address
® Age |/ Date of Birth
Post Code
- [[] search Previous Addresses?

Within the search screen there are 4 different search fields that can be used. You do not have to
input data into every field — less is best. Once a search has been conducted a results screen will
appear. A maximum of 100 results will be retrieved at any one time, therefore if the person you
have searched for does not appear on the list you will need to refine your search by clicking Back
and entering further information.

€, Find Adult or Child

Query Results (12)

s CaseNo A. Forename a | Sumame a  Age Date of Birth  Address Type | Address Area Town County Post Code
1 8426 Billy smith =40 years | 15-Nov-1975 | Primary Address | 20 Menmouth Close COVENTRY CVs 7]A
2 8814 chanel smith 2 years 05-May-2014 = Primary Address | 2 Bransford Avenue COVENTRY Cv4 784
3 8603 Dad Smith = 28 years | 15-Feb-1988 | Primary Address | School Headmasters House, Stoneleigh Road COVENTRY Cv4 7AB
4 8423 Emma smith 16 years 20-Feb-2000  Primary Address | 20 Monmouth Close COVENTRY CVs 7]A
5 8319 Granny Smith = 53 years | 15-Apr-1963 | Primary Address | 1 Controcc Road COVENTRY Cvs 977
6 8598 Jack Smith 8 years 06-Feb-2008  Primary Address | School Headmasters House, Stoneleigh Road COVENTRY Cv4 788
7 8595 3ill Smith 3 years 10-Aug-2012 | Primary Address | School Headmasters House, Stoneleigh Road COVENTRY Cv4 788
8 87 John Smith 9months | 01-Sep-2015 | Primary Address | & Monmouth Close (Confidential Address) (Confidential Address) | (Confidential Address) = (Confidential Address)
9 8419 Marmaduke | Smith 10 months | 08-Jul-2015 Primary Address | 27 Monmouth Close COVENTRY CV5 7IA

10 8601 Mum Smith = 27 years | 15-Feb-1989 | Primary Address | School Headmasters House, Stoneleigh Road COVENTRY Cv4 7AB

11 8816 pete smith = 27 years | 15-May-1989 | Primary Address | 2 Bransford Avenue COVENTRY Cv4 788

12 8425 Tom smith 3 years 20-Feb-2013 | Primary Address | 20 Monmouth Close COVENTRY CV5 7IA

When searching within the system there may be names/addresses that you are unsure of the
spelling. For example, a surname of Stevenson could be spelt Stephenson or Stevenson. In
circumstances like this we use something called a wildcard.
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12 - Using Wildcards as a way of searching

A wildcard can be used to represent one, none or many characters. It can be added at the beginning,
middle or end of the search criteria. A wildcard can either be an asterisk * or a percentage sign %.

Examples of using wildcards;

Searching for a person whose surname is Turnbull — this could have been entered into the database

as Turnball, Turnbull, etc.

To make searching for this person easier, you could enter a few characters of the surname followed

by * or % into the surname field, e.g. Turn%

Q, Find Adult or Child

® Person ® References

Tum% »

[ 1nclude Similar
[ show My Involvements ® Address

® Age/ Date of Birth

All

[ search Previous Addresses?

Click Search and all records whose surname begins with Turn will appear. If the results set returned
is too large, return to the search form and input any additional information, e.g. first name, DOB, to

narrow the search.

Q) Find Adult or Child

Query Results (15)

*  CaeNo R ! A.  Forename a  Sumame 4 Age Dateof Birth  AddressType  Address

1 | 8330 2 Steve Turna 4 years. 27-Jun-2012 | Primary Address = 3 Stoneleigh Road

2 s4e Samantha | Tumball  Sweeks  14-Jun-2016  Primary Address Moat House Leisure & Neighbourhood Centre, 1 Winston Avenus
3 8447 Elis Tumbul | 1iyears | 12-May-2005  Primary Address Canley Neighbourhood Housing Office, 3124 Charter Avenue
4 848 Fiona Tumbul | S2years | 23-Apr1964  Primary Address | Canley Neighbourhood Housing Office, 3124 Charter Avenue
5 8331 Angus Turner 9 years 13-un-2007 | Primary Address | 10 Stoke Green

6 8366 ) Tumer = 37years | 15-May-1979  Primary Address | 40 Stoke Green

7 8345 Dad Turner = 33years  15-May-1983 | Primary Address | 21 Rochester Road

8 8357 (2 T2 ]TF) Jack Turner 8 years 06-Sep-2007 | Primary Address | 40 Stoke Green

9 | 8380 e ]%] 3ill Turner 16years | 01-Mar-2000 | Primary Address | 40 Stoke Green

10 8338 206 Jim Turner 10years | 05-Jun-2006  Primary Address | 21 Rochester Road

11 | 8363 Mom Tumer =34 years  15-May-1982 | Primary Address | 40 Stoke Green

12| 8342 Mum Tumer =31years 15-May-1985  Primary Address | 21 Rochester Road

13 | 8333 [ca- e Jre Rasie Tumer 7years | 15-0ct2008  Primary Address | 21 Rochester Road

14 8329 Stephen Tumer 19years | 23-Nov-1996 | Primary Address = 9 Rochester Road

15 | 8328 (c5-T%] Staven Turner 12years | 04-Feb-2004 | Primary Address | 10 Uppar Precinct
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Area Town County Post Gode:
COVENTRY €4 788
COVENTRY V2 1EA
COVENTRY Cv4 8DA
COVENTRY Cv4 8DA
COVENTRY V3 184
COVENTRY ov3 18
COVENTRY VS 648
COVENTRY ov3 184
COVENTRY V3 184
COVENTRY Vs 688
COVENTRY €v3 184
COVENTRY VS 688

(Cenfidential Address) nfidential Address) | (Confidential Address) = (Confidential Address)
COVENTRY VS 688
COVENTRY cv1 1DE

Page 15 of 87



You can also search for someone by using their unique case number. When a person is created in the
system, they are allocated a unique case number. If you have the person case number, you can enter
it in the References — Identifier box and click Search

(), Find Adult or Child

® Person

urname Tuma e

M Include Similar
[ show My Involvements

® Age | Date of Birth

- [[] search Previous Addresses?

13 - Creating a New Person

You are only able to create a new person record if you have searched for them and no records exist.
Select Find Adult or Child from the home page

Enter the search criteria for the Adult or Child you want to create. Once the search has been
conducted and no matching persons have been found you will be given an additional button to
Create New person. Click on the Create New option.

<&« @ http://cvsw90538:13010/ web/faorchtm £ = & || @ Find Adut or Child

Liguidlogic EHM - (last restore point 08/04/7J15) Home Help Menuv Sysemvy Findv  Tre.ning Team A User 2 (0) v

Q, Find Adult or Child

No Results - please try 2 different query

® Person ® Address

L 1

—

[ Show My Involvement s

® Age/ Date of Birth

You will be taken to the following screen where information can be added to create the person. Any
fields in a red font are mandatory and must be populated in order to create this record. Although
the DOB field is not mandatory, an approximate age for the person can be recorded when creating a
new person (only one or the other can be entered). When you have completed the fields, click
Create.
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Q) Find Adult or Child

Personal Details ® Name & Gender @ Main / Home Address
Addtional NHS Number Address ®® Lookup Address
Unique Pupil Number Valid since

Former Unique Pupil Number

Natonal Insurance Number [ ] ® Secondary / Occasional Address
Tide -
A ae
Curmame / ddres.s Lookup Address
Forzname Bob
Gender -
@ Locality
® Age / Date of Birth Locality e
Locality Notes
Date of Birth / Expected DOB l:l ] '
OR
Approximate: Age )
[] unbom child ® E-Mail
® Deceased [] 15 this a Troubled Family cohort?

Date of Death l:l 5|

@ Disability
[ 1s Disabled?

[] 1s on a Disability Register?

® SEN

[ Does the child have specdial education needs?

If a Date of Birth is entered, then the adult/child record will show the actual Date of Birth details.

@ Name & Gender

8341
Master
Senith
Bobby
Male

12-]Jan-200%
Age 7 years

[0 Unbom
» Update Personal Details
» Send a message about this Person
¥+ Administrative Rollback

If an Approximate Age is entered, an approximate date of birth will be generated, and the
approximate age will be represented by the ~ tilde.
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® Name & Gender

Case Number 8841

t Master
Smith
Bobby
Male

15-May-2008
= 7 ye=ars

» Update Personal Details
» Send a message about this Person
» Administrative Rollback

14 - Child’s Demographics

Once you have searched for and selected a child’s record, a set of tabs will be displayed that hold
information on that person. These are referred to as the child’s Basic Demographics.

| Bobby Smith, 7 years (Case No: 8471) @& Demographics

4 Personal ® Name & Gender @ Addre:
Personal Case Number 8471 Primary Add
= Title from 12-Jan

Further Details

smith
Hetos :c;l;:y » Address B
Risks
Relationships
15! . .
Key Agencies @ Age / Date of Birth Troubl
Contacts 12-Jan-2009 O Isthi
7 years
Forms O unbomn Child oL .
Documents » Update Personal Details ocalr

» Send a message about this Person
+ Administrative Rollback

General Notes

History
Time Line ® Other Names ® E-mail
Chronology
¥ Add Other Name
} Health
® Telept
b Education
¥ Add Contz
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15 - Personal

The personal tab is where you can view and amend all personal information for a young person
including name, date of birth, gender, address, phone numbers and any other contact details. This is
also where you will find any information on current or previous early help episodes.

bby Smith, 7 years (Case No: 8471)

4 Personal ® Name & Gender ® Addresses ® Important Information

Personal Case Number 8471 Primary Address ~ Moat House Leisure & Neighbourhood Centre Mone at this time.

(ot fram 12-1an-2009 1 Winston A
o ili} inston Avenue * No NHS Number recorded

FEurther Details COVENTRY

Smith
o2 1EA ## No UPN recorded
Photos :c;:r:y » Address History / Update Addresses Cu ulnerability Level
Risks

Start New Pre-Assessment Form
Relationships

® Age / Date of Birth ® Troubled Family [ V[ stert |
Key Agendies
[ 1s this a Troubled Family cohort?
Contacts 12-Jan-2009
0 7 years
Forms O unborn Child ® Actions
§ ® Locality )
Documents ¥ Update Personal Details » Create a new CAF Episode

» Send a message about this Person
» Administrative Rollback

» New Document
General Notes

History
T (P 2 Relationships
- @ Other Names @ E-Mail
Chronology Bu_htw _Smith -7 years
» Add Other Name This Child
b Health
® Telephones
) Education

» Add Contact Mumber / View Historic Numbers...

® Disability

O Is Disabled?
[ Ison a Disability Register?
See Further Details for disability details

® SEN
Has

ducation needs No
Further Details

Further details tab is where you can record/amend information on disability, ethnicity and

languages.

@ ; - : ®

Bobby Smith, 7 years (Case No: 8471) [ g
4 Personal ® Disability @ Retention
Personal O Is Disabled? Mo current retention record.

[ 1s on a Disability Register?
Eurther Details
Photos ® Archived / Paper File
: ® Disabilities

Risks ¥ Add or View Paper File Records

Relationships N
» New Disability

Key Agendes ® Last Modified

Contacts ® Vulnerability History 4By  Training Team A User 2 - Training Team A

Forms L d Date  08-Aug-2016 11:58
Documents » Update Personal Details
General Notes .
pistory @ Ethnicity
Time Line N
Please Specify

Chronaology
¥ Health ® Immigration
- EirEC Immigration Status

® Religion

Religion

® Language / Preferred method of communication

O Interpreter Required?
» Add Language

® Other Details

Details
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16 - Risks

The Risks tab is often used to record a Hazard for a family. Allegations and Offences are not used.

: ’ @ Basic N
@  Bobby Smith, 7 years (Case No' 8471) &% Demographics Create New Hazard

4 Personal @ Risk to Children New EHM Hazard
Personal Mone recorded

Further Details Relating To:  Bobby Smith, 7 years
Photos ® Allegations

m ® Hazard Dates

Relationships » Add an Allegation

I — Date Hazard Started  [0g-aug-2016 | 2]

AT ® Hazards Review Date |:|E|

Forms Date Hazard Ended l:lEl
» Add a Hazard

Documents
General Notes
History ® Offences ® Hazard Details

Time Line » add an Offence Hazard Type A household with a dangerous animal

Chronology Hazard Details |Large snake kept in the living room

P Health
b Education

To create a hazard, click Add a Hazard. You can then complete the date of the hazard and a review
or end date, select from the drop-down menu the type of hazard and complete the details box
leaving as much information as possible. Click Create.

Your hazard will then be saved and can be amended at any point by going to the Risks tab. When a
hazard is active, a flag icon will show next to the child’s name.

. Bohhy Smith, 7 years (Case No: 8471)
il HzD

Hazard: A household with a dangerous animal Started on: 08-Aug-2016

® Hazard Dates ® Notified of Hazard

Hazard Started  08-Aug-2016 Mo-one notified

05-Sep-2016 » Add professional notification

» Add person notification

rd Ended

° .
Hazard Details ® Restrictions

Hazard Type A household with a dangerous animal
= Large snake kept in the living room

Restricions  No Restrictions

® Audit

Fecorded by Training Team A User 2 - Training Team A
Modified on 08-Aug-2016 12:32

® Actions

» Update Hazard Record
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17 - Relationships

The Relationships tab is where you can add and amend any relationships for the person you are

working with.

& E:Dbby Smith, 7 years (Case No: 8471) & gographics -..‘.. E

A Personal 2% Family & Other Relationships

Personal Flags Relationship  Case Mo  MName Age Date of Bith  Gender Alerts  Start Date  End Date
Eurther Details Moat House Leisure & Neighbourhood Centre, 1 Winston Avenue, COVENTRY, CV2 1EA

Photos Self 8471 Bobby Smith | 7 years | 12-Jan-200% | Male
Risks » Edit Relationships

Relationships

Key Agencies

Contacts

Forms

Documents

General Notes
History
Time Line

Chronology

To add a relationship, click Edit Relationships.

Bobby Smith, 7 years (Case No: 8471) L] i i
(] S o BB @ EitRelationships

ad o

Bobby Smith, 7 years

Relationships for Bobby Smith, 7 years

MC YC PR NK EC Defined Relationships  MName  Age/Gender Address  Start/End Date
There are no defined relationships

¥ Search and Create - Search for related people or create 2 new person in this system
» Suggest - Suggest other relationships based on existing relationships

From here you can either Search and Create or Suggest. Clicking Suggest will search the system for
any people with any personal information which may link them to this person. If you are adding a
new family, it is likely that you will need to search and create the family members.

You will be taken to the search engine page where you will search for the family members. If they
are not already in the system, select the Create New button and add all of the details you have and
click Create.
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Edit Relationships

Bobby Smith, 7 years

Relationships for Bobby Smith, 7 years

MC YC PR NK EC Defined Relationships HName Age/Gender  Address Start/End Date

There are no defined relationships

MC YC PR NK EC Searched Relationships Name Age/Gender  Address Start Date (reset)
¥ O™ “ Marie Smith = 41 years Moat House Leisure & Neighbourhood Centre, 1 Winston Avenue, COVENTRY, C2 1EA l:l
Please dlick on the Add i in button to add

» Search and Create - Search for related people or create a new person in this system
» Suggest - Suggest other relationships based on existing relationships

You will then need to define the relationship — select relationship from the drop down menu, select
any of the radio buttons that are appropriate (hover over the button for a description) and click Add.

Repeat the process to add as many family members as you need. Click Close. This will take you back
to the child’s Basic Demographics.

@ Bobby Smith, 7 years (Case No: 8471) | @ Basic

HZD @A Demographics
4 Personal &% Family & Other Relationships
Personal Flags Relationship  Case No  Name Age Date of Birth  Gender Alerts  Start Date End Date
Further Details Moat House Leisure & Neighbourhood Centre, 1 Winston Avenue, COVENTRY, CVZ 1EA
Phatas Self 8471 Bobby Smith = 7 years = 12-Jan-2009  Male [HZD ]
- (MC [PRINK JEC) Mother 8472 Marie Smith = 41 years 23-Apr-1975  Female 08-Aug-2016
Risks (MC [PRINK JEC) Father 8473 James Smith = 42 years  18-Apr-1974  Male 08-Aug-2016
Relationships ¥ Edit Relationships

Kow Ananrioc

At this point, you will need to ensure that all family members are linked through relationships.
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18 - Key Agency

The key agency section on the child’s demographics allows you to record yourself as a key agency.

Step 1.
From the child’s demographics select the Involvements section from the left-hand side of the

screen.

im} | @ Jadu Control Center : Publishing X | € Early Help Module (EHM) - Covs Steve Test, 6 years x |+ = [u] x
& C M (o] //ehm.coventry.gov.uk:1300 / tm?id=11umA3uedrbIK5qy01j2BrSWNQO8 4sAGSXHHO-H.. A @ g  tE s -
Liquidlogic Early Help Module Home les Help Menuv Systemv Reportsv Find v  Mr Steve Turner (0) v
Steve Test, 6 years (Case No: 162715) ‘4 Basic o8 (]
& c @& Demographics -\ % =
4 Personal ® Namgg® Gender ® Addresses ® Important Information
Cagf Number 162715 Primary Address 1 Test Road #* Previous episode, from 03-Dec-2021 to
Eurther Details rom L/ Har2016 BgENOT 07-Dec-2021
Risks Surnarm Test V0 XX # Previous episode, from 01-Mar-2021 to
" 3 Forename Steve » Add History / Updat 01-Mar-2021
CEEELE Gende Male o Ty [ Epaate #* Previous episode, from 26-Feb-2021 to
Involvements 26-Feb-2021
Episode History ) # Previous episode, from 12-Jan-2021 to 14-
Contacts ® Age [ Date of Birth @ Troubled Family Jan-2021
Actual DOB -Mar-
Forms L e 17-Mar-2016 O Is this a Troubled Family RO EHENumbes o
Documents K 6 years cohort? # No UPN recorded
el 0 Unborn Child » Update for family # This child has a retention date of 07-Dec-
History * Update Personal Details . 2027 ( Episode closed for 6 years )
= * Send a message about this Persan
Time Line ® Locality
Chronology acality ® Vulnerability Level
® Status Details Hocality
) Health Locality Notes C nt Vulnerability Level 1 - Universal Needs
— P Status
» Education
L Contact Methods ® Start New Pre-Assessment Form
® Other Names
» Add Contact Number / View ~
+ Add Other Name Historic Numbers... Start -

Step 2.
From the Involvements section you can see if there are any Key Agencies currently working with the

child and if any agencies have worked with the child. You can also add you yourself as a Key Agency
by clicking on the Add Key Agency link.

@ | @ JaduControl Center:Publishing X = (§ Steve Test. 6 years x =4 = o X

& C @ (3 https//ehm.coventry.gov.uk:1 veb/view htm?id=11umA3ue9rblK5qy01j2BrSWN

Liquidlogic Early Help Module Home Tiles Help Menuv Systemvy Reportsv Findv  Mr Steve Tumner (0) v

[ ) Srteve Test, 6 years (Case No: 162715) & Basic 3 (:o:) E] 2

Y cs
Personal Context Role Professional Start Date End Date Contact No
Further Details Early Help Episode Episode Coordinator Mr Steve Turner  03-Dec-2021 07-Dec-2021 02476 786868
Risks Early Help Episode Other Role CAF Management 03-Dec-2021 07-Dec-2021
Relationships Early Help Episode Episode Coordinator Mr Steve Turner ~ 01-Mar-2021 01-Mar-2021 02476 786868
> Early Help Episode Other Role CAF Management 01-Mar-2021 01-Mar-2021
Early Help Episode Episode Coordinator Mr Steve Turner ~ 26-Feb-2021 26-Feb-2021 02476 786868
Episode History Early Help Episode Other Role CAF Management 26-Feb-2021 26-Feb-2021
Contacts Early Help Episode Episode Coordinator Mr Steve Turner ~ 12-Jan-2021 14-Jan-2021 02476 786868
Forms Early Help Episode Other Role CAF Management 12-Jan-2021 14-Jan-2021
Documents Key Agencies
G?"e'al gholeé Type Person / Department / Organisation ~ Start Date  End Date Contact No  Social Care  Comments
History T] Youth Offending Service Adrian Seymour - Youth Offending 14-Jun-2021 06-Apr-2022 01234456789 [ Ne Current YOS
Time Line Service (Coventry) Referral.
Chronology Please contact
for further
» Health information
» Education Education Mr Steve Turner - Family Hub - Park ~ 03-Feb-2021 03-Feb-2021 02476 786868 No Working with
=, Edge - Bell Green (E) ehm Steve to
support his
behaviour in
school.

» Click here to view current agencies only
» Add Key Agency
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O | @ Jadu Control Center : Publishing X
< C @

Liquidlogic Early Help Moduléom

Firstly, select your agency from the Type drop down list

Under the Person field you will see a small blue icon. Clicking on this will take you to your
address book. On your address book under Manager Contacts, you will see yourself. Select
yourself and confirm. Your name and department will then appear in these fields.

Ignore Mark as Social Care Involvement and Sensitive service.

Select the relevant category from the National Service Category

Click on start date and enter the date that you are recording for

New Key Agency x | 4+

@) https//ehm.coventry.gov.uk 13 ewe.htm?id

=0Yux0sOVF49GOHWNMIUY53g

31Gr7pLS1bCHD E3plS1H.. A & g 1= @ ]

[ ] Steve Test, 6 years (Case No: 162715)

Create | Cancel - New Key Agency

New Key Agency

® Other Name

Type

Person

Department

National Serv

/ice Category

® Effective Date ® Copy To

- Start Date g Other Relations O Tina Test (13 years)
End Date )
Comments

[ Mark as Social Care
Involvement?

[ sensitive Service

® Parental Consent to Contact

[ parents Consent

In the comments section —add the information that you wish to record.
Please note — if you are working with the siblings and the information is relevant to them,

please tick their boxes on the right of the page.

Liquidiogic

’ Stasha Phillips, 7 years (Case No: 119460)

EARLY HELP MODULE

Home(f)v Ties Hep Mewv Spstemv Repotsy Findv s SarchBurke(0) v [SHEEEEEGGE

CAF E

CRCROLOR Y L

Create | Cancel - New Key Agency

New Key Agency

® Other Name

® Effective Date ® Copy To

Type Early Years v Start Date  02-Jul-2018 Pablo Bacon (3 years)
s Sarah Burke X =
el B/Ue AAAA X
Radford Children's Centre 5| Home visk carried out - advie given to Mum about safe
sheep.
)
Mark as Sodal Care Invalvement Next visit arranged for Oth July 2018,
Sensitve Service
® Parental Consent to Contact
Parerts Consent
® All Key Agencies
Tipe Person | Department / Organisation  Start Date | EndDate  ConfactMo | Sodal Care  Comments
Chidren & Familles First | Mrs Sarah Burke - Radford 20002018 | 21-Jun-2018 [ Gave housing advise and informed to contact 111111
Childrer's Getre

Children & Families First ~ Mrs Sarah Burke - Radford

Mothers Issues are sh

nts a 5 bed property

20-Jun-2018 | 20-Jun-2018 | 02476788444 | [ N Complained about neighbours - gave details of neighboured wardens on 2222222

Children's Centre
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Step 4.

e Once you have finished adding your detail, click on ‘create’.

Liquidlogic - EARLY HELP MODULE

’ Stasha Phillips, 7 years (Case No: 119460) @
L+ oaF E on R -

| Create  Concel - New Key Agency

Home (1) v  Ties Help Menuv

228 & R e

System ¥

Reports v Find v

® Copy To

¢ Pablo Bacon (3 years)

New Key Agency

® Other Name ® Effective Date

Type Early Vears - StartDate  09-Ju-2018 |7
Persor Mirs Sarah Burke X e =|
Dey ot Racford Children's Centre X

Commenls | Working with family, offering support regarding finances.
End Previous Type

Mark as Social Care Invehvement?
Sensitive Service

National Service C2

® Parental Consent to Contact

Parents Consent

Date of Consent ]

® All Key Agencies

Type Person / Department / Organisation | Start Date | End Date
s Edgenicic Communky Primary 01-6ap-2018

Sehool (Coventry)
Mrs Sarah Burke - Radford
Children's Centre

Contact No Sodal Care  Comments
024 7668 6893 | [] No

Early Years 02-u-2018 02476788444 | [ No

Ongoing.

[ ]
offering support to the family currently.
[ ]
that have ever offered support to this child.
Liquidiogic ARLY HELP MODULE

: Stasha Phillips, 7 years (Case No: 119460)

A

4 Personal Koy Agencies

Further Details Type
Photos SCHO0 Edgewick Community Primary S¢ (Caventry)

Risk Children & Familles First | Mes Sarah Burke (Radford Childe
isks Children & Familles First | Mrs Sarah Burke (Radford Children's ¢

Person / Department / Organisation
01-Sep-2018
) - Family Hubs ~ 09-)ul-2018
Family Hubs | 02-)ul-2018

Relationships

» Show Ended Key Agencies
Episode History » New Key Agency
Contacts

Forms

Documents

General Notes

History

Time Line

Chronology

Shared History

¥ Health
¥ Education

Liquidiogic EARLY HELP MODULE Home Tiles Help Menuy Systemv Reports v

: Stasha Phillips, 7 years (Case No: 119460) | @ Basic
S r CAF E CIN R @& Demographics

LB 2

4 personal Key Agencies
Further Details Type Person | Department / Organisation StatDate | EndDate  Contact No
Photos SO Edgewick Community Primary School (Coventry) | 01-Sep-2018 024 7668 6893
Risks Children & Famillies First | Mrs Sarah Burke (Radford Children's Centre) 09302018 02476788444
is} Family Hubs
Relationships Children & Famillies First | Mrs Sarah Burke (Radford Children's Centre) 02302018 02476788444
Family Hubs

Children & Famillies First | Mrs Sarah Burke - Radford Children's Centre 21:un2018 | 21-Jun-2018
Episode History " " - .

Children & Famifies First | Mrs Sarah Burke - Radford Children's Cent 203un-2018 | 2002018 | 02476788444
Contacts
= | Chikdren & Famifies First | Geraldine McKeown - Tie Hill Children's Centre 209un-2018 | 20-3n-2018

(X1 | Health visitor Ms Angela Gregg - Health Visitors 01-Jan-2018 | 20-Jun-2018
Documents
» Hide Ended Key Agencies

General Notes : Nk A
History
Time Line
Chronology
Shared History
» Health
» Education

EHM step by step user guide — September 2020

Home visit carried out - advice given to Mum sbout safe sleep.

Nt wisit arrenged for O Jufy 2018

Reports v

Start Date  End Date  Contact No Social
024 7668 6893
02476780444
02476789444

Social Care

Care | Comments

Working with family, offering support regarding finances.
Home visit carried out

ven to Mum about safe sleep.
Next visit arranged for 9th July 2018,

Comments

Working with family, cffering support regarding finances.

led out - advice given to Mum about safe sieep.
ged for Oth July 2018
‘advise and informed to contact 111111

Whatever comments - assessment

When you go into the Key Agency tab, you will be able to see a list of the agencies that are

If you select the ‘show ended key agencies’ tab, it will open up the names of professionals
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19 - Forms

In the Forms section, you will be able to see any forms that have previously been completed for a

child. For example, if a troubled families form has been completed you should be able to see this

here.

. Bobby Smith, 7 years (Case No: 8471) @ Basic

Mk +Hz0 @& Demographics
A Personal ® Forms
Personal Free Text Filter | | Go I Reset |

Eurther Details

Photos ® Draft Forms
Risks
Relationships
Key Agencies
Contacts

Documents

@ Completed Forms

® Cancelled Forms
General Notes

History
Time Line

Chronology

) Health
) Education

20 - General Notes

General Notes can be used for:
e Recording if Consent Denied

e General notes must not contain confidential information.

Bobby Smith, 7 years (Case No: 8471) @ Basic [ 1]
& HZD M Demographics [ lF:]
4 Personal @ General Case Summary

Personal General Case Summary  No case summary has been recorded

Eurther Details » Update General Case Summary

Photos
Risks @ General Notes
Relationships Note: If this person is involved in a Case Note which was created within the context of an episode of another child,
- it will appear as a General Note in this area only if:
Key Agencies - This person did not have an open episede at the ime.
- You have access to the episedes of all involved children.
Contacts
Free Text Filter | ‘ Go Reset
Eorms
3
Documents Add General Mote
List is empty
IhrEs + Add General Mote
History
Time Line
Chronology

Click Add General Note.

EHM step by step user guide — September 2020
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Finalise || Create || Create and Close | Clese |- Update: Bobby Smith, 7 years - New General Note

New Bobby Smith, 7 years - New General Note

® Part 1 - Contact

From Context OF Bobby Smith
Contact Date E

Contact Type -

|| significant Event

Contact Regarding

Relation  MName Age AtContact Interviewed? Seen? Alone? Be gardi

Children / Young People involved in this General Note
e Self Bobby Smith - O O O O Mone
Adults also present / interviewed
No Adults recorded...
Other relations you can add to this general note

No cther relations recorded...

Reason for Contact

Detailed Notes

Analysis of
information

Management
Decision

Action

Complete the Contact Date, Contact Type (from the drop down list) and enter the details of the note
in Reason for Contact. If there is more than one child in the family, you can add the note to them by

clicking the green plus sign at the side of their name in ‘Other Relations’ section.

You can notify another user of the general note that you are adding by clicking along the line where

the child’s name is shown.

Update | | Cancel |- Update General Note Individual

Update General Note Individual: Bobby Smith

® General Note Individual ® Notify

-

Individual's Mame  Bobby Smith
'+ This individual is a Child / Young Person

Notify User(s)

Interviewed? Yes Mo

® Please tick if 'Bobby Smith' was seen during the interview

Seen During Interview? Yes No
Seen Alone? Yes Mo
Seen Bedroom? Yes Mo

@® Interview Concerning

Link to: Form
+ Remove this Individual from the General Note

EHM step by step user guide — September 2020

sers to be Notified Notify Role(s)

. . . . . b seiaining Team A User 2 (Yourself)
@ Please tick if 'Bobby Smith' was interviewed = ‘
¥ Select another user to be notified...
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For schools it is recommended that you add the Early Help Assessment Coordinator (EHAC) for your
schools to be notified. Click Select another user to be notified... - this will take you to your address
book where you can select a user. Click Update.

When you have completed the boxes with your information, click Finalise.

21 - Starting a New Early Help Episode

Please Note - Early help episodes can only be started on children and adults who are under the age
of 21.
From the child’s record under the Actions heading select Create an Early Help Episode

E3

L E) s o coveny govak 13000/ weo/ O - @ Coventy Gty C. G| ToaTest 12years < | ) AUDC - Let Toere Be Rock .|| ok
Liguidlogic Early Help Module Home Ties Help Menuv Systemv Reportsy  Find v MrSteve Tumer (o) v (SN

Tina Test, 12 years (Case No: 162710) Basic o ‘8 -
o - a Demographics. 2 -) E o]
4 Personal ® Name & Gender ® Addresses ® Important Information
162710 Prmary pddess, L TestRoad # Previous episode, from 24-Feb-2021 o 25-Feb-7021
Further Details Test VD 0 ¥ Previous episode, from 12-Jan-2021 o 14-Jan-2021
Risks Tna + Address History / Update Addresses # No NHS Number recorded
Relationghips emale # No UPN recorded
Key Agencies ® Troubled Family # This child has a retention date of 02-Jan-2027 ( Child becomes 18 )
Episode History ® Age | Date of Birth O bled Farnly
Contacts 02152009 » Update for family ® Vulnerability Level
12 years
Forms .- vl 1 - Universal Needs
Documents + Update Personal Details ® Locality
G » Send a message about this Person
S ——— ' ® Start New Pre-Assessment Form
History
Time Line ® Status Details =
Chronology " ® E-Mail
S ® Actions
» Education ® Other Names ® Telephones » Create a new Contact

» Create @ new Early Help Episode
» Start a Family Matters Episode
» Start an Early Support Team Episode

+ Add Other Name » Add Contact Number / View Historic Numbers...
» Show Relevant Contact Methods

® Disability & Relationships
[=}: jed
[ 1s on a Disability Register -
See Further Detalts for disabilty details Steve Test - 4 years
Brother G2 @
® SEN/EHCP

< -l 4

On this first screen you can select who to assign the early help episode to. The majority of the time
you will be assigning it to yourself so you would select your name, however the system does allow
for another EHM professional to be selected. If you wish to select another professional use the
‘other’ option and click on the blue image, which will take you to your address book where you can
select another professional. When you have made your selection click on the grey ‘Assign’ button.
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« |5 I Y R ——— Ty
Liquidlogic Early Help Module fome Ties Help Menuvy Systemw Reports¥  Find ¥  Mr Steve Tumer (0) v _

Tina Test, 12 years (Case No: 162710) Y .
- A 8B s

A Full M; @ Local M;
e et Early Help Episode Started
Active Task: . Mr Steve Tumner (Reassign) Started: 26-Feb-2021 Dues 15

p—
_atty Help Episade Started .k‘ a

Is No Other Children v

Obtain Consent et ® Please select a user to record the Early Help\pisode Details:
) Duty Team EHM Duty Team
Early Help O sk
e 0 Assignto me & Mr Steve Tumer
() Other...
Team Around
The Family
Active Early
Help Episode

Early Help Plan

Step Up to
Chdren's Social

Early Help Episode Closure

On this screen you can choose to include the child’s siblings. You can see the siblings in the table if
you want to include them in the episode then click in the box next to their name. When you’ve done
that click on ‘Start Early Help Episode’

I o coveygonc 3000w D~ @ ooy Gy @ et i - . | |
Liguidlogic Early Help Module fome Tiles Help Menuv Systemv Reportsy  Find v Mr Steve Tumer (0) v _

. Tina Test, 12 years (Case No: 162710) @
- o

# Full Map © Local Map v

Started: 26-Feb-2021  Dues nspeciied

‘The Early Help Episode Record has not been started.

| stant ary tielp Episoce |

Obtain Consert
FFamily Pathways - You may use the following table of rel
Any selected persons will be included in the episode group.

sons o start a grouped episode.

[ Relaborship  Name Age Tnfo
Tina Test 3
[ srother Steve Test B9 (8 | 4 years  Cn

» Click Here to Update Relationshigs for Tina Test...

F new Episode and incude in group

Team Around
The Family
active Early
Help Episode
Early Help Plan
Step Up to

Chidren's Sodial

Early Help Episode Closure

You are now at the section where you can enter the primary and other identified reasons. These
should be the agreed reasons as to why the family need support.

Please note: All red fields are mandatory and more than one ‘Other idenified Reason’ can be
selected.
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LR - htps e coventygovule1 3000t SO = @ CoventryCity €. | (3 episooe Record for Test T x |
Liquidlogic Early Help Module fome (1) v iles el Menu v  System v
@ Tina Test, 12 years (Case No: 162710) @ e
- o o

& B 2R S

. |-

information  [JETlFeedback © Revisions Finalie Record | [ Cancel | [ Close |

& Print L2
» Persan Details

« Signatures
4 Attachments (0)

Consobdated Section for: £ Tina Test, £ Steve Test

Episode Record
Please record brief details 3bout the reason for episode. It is IMPOTant t record detals even when Services cannot be provided immediately or at al

® Coordinator
User Initiating Episode & Steve Tumes "2
New Coordinator 3 Click here ta select a user... =986
not sutable
e 3 new Epsode
# Episode Dates
Start Date of Episode [26-Fe-2021 @ 1L
# Reason for Episode
Primary Reason [ v LY
Other Tdentified Reasons [7] Aduits Out of Work or Risk of Financial Exclusion a5
[T akcohol andfor Substance Misuse
(] Arodety/Low Mood
] caring for Someone Else
(] child Explottation
[T child Having Learming Problems or Developmental Delay/ Difficulties
[] children Not Attending School/Education Reguiarly
(] children with Heaith Problems
] Domestic Abuse
[7] Gang or Radicalisation
[ Homelessness W

As you scroll down you can see the ‘Additional Notes’ field. You can type additional information in
her that relates to the selected reasons.

You can also select the Vulnerability level.

Once you have done that click on ‘Finalise record’

it /<him coventry gov.uk 13000/web O ~ ) Coventry City €. @ | () eisode Recors for Test T < o

Q -~

=) B Fan-202

information  [JETl Feeback © Revisions oslbeifeonrly Smoll o

& Print L2
» Persan Details

« Signatures
4 Attachments (0)

siven your knawledge of the child ples;

Given your knowledge of the child

[T Chilidren Not Attending School/Education Regularly

(] cildren With Health Problems

+ Domestic Abuse

[ Gang or Radicalisation

' Homelessness.

[] Housing or Rent.

Y mental 1ll-tealth

[7] Missing Child/Young Person

~ Money or Debt Worries.

[ earental confict

~ Parents or Young People Involved in Crime or Anti-Social Behaviour
[] Parents With Health Problems.

' Physical Ill-tealth

[ Pregnancy/New Baby

+/ Social Isolation or Loneliness.

[ voung carer

[7] oung Peaple at (o High Risk of) Not in Education, Training or Unemployment

Addttonal Notes 2562

® Vulnerability

ate the child's well-being on a scale of 1-4 where: 1: The chil/young persogs doing well encugh and you are not worried about their well being, 4: You have significant worries about the

g person's well being

ikd's well-being on a scale of 14 where: 1: The child/young person is Wing well enough and you are not worried about thesr well besng, 4: You have sigificant wories about the chidyoung person's well being

HhE
"Ee6Q

Wulnerability Level ‘® 1 - Universal Needs
(©) 2 - Early Help Additional needs meaning there s a risk of poor cutcfines, needs are likely to be met thiough ane agency acting alone.

() 3 - Mult-agency Early telp Addmional nesds meaning poor cucoglls are likely, and nesds likely to require SUppoft through 2 co-ordinated Mmult-agency
() 4 - Acute needs at risk of significant harm
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This section of the early help episode must be authorised.
From this screen you will select yourself as the person who will be authorising this.

When you have selected yourself click ‘Assign’

LB - htps e coventygovuici 000t O = @ CoventryCity €. G| (3 eary Helo Episode - Episod.. |

Liquidlogic Early Help Module

Tina Test, 12 years (Case No: 162710) iy [
e — - E

# Full Map @ Local Map v
Early Help Episode Started
Active Task: - Mr Steve Turner (Reassign) ‘Started: 26-Feb-2021 Dues unspedified
Contact MAsH
clails All Children (2) v
‘Start Early Help Episode Combined Stage for: & Tina Test, 2 Stave Test.

@ Please select a user to authorise this Early Helf§jEpisode Record:

Consent

Obtain Consent Deniad

Early Help
Assessient

©) Duty Team Tray & EHM Duty Team
O assgntome & Mr Steve Tumer
O Other...

Team Around
The Family

Active Early Comments:

Help Episode

Early Help Plan

Step Up to
Chdren's Social
Care

Early Help Episode Closure

Now click on ‘Authorise’ to authorise this stage.

Once you have done that the ‘Start Early Help Episode’ stage is completed.

&« > hw/dwtmmwpv.mmc.d

Liguidlogic Early Help Module : les  Help eports ¥ Find v
. Tina Test, 12 years (Case No: 162710)

=

# Full May @ Local Map v
d P Early Help Episode Started
Active Task: * Mr Steve Tumner (Reassion) Started: 26-Feb-2021 Dues unspeified
cortact s =
tarly Help Episode Started | NtV e L] All Children (2) v

Record

Stage: Review and amend I appliceble. Once satisfied finaise the Record and choase to Grant Autharisation or to Request Further Information.
Obtain Consent (oneent

Denied
Authorise || Request Further Information
eary Help » View Episode Record by Mr Steve Tumer (Famy Hub - Pl Edge - Bell Green (E) ehm) - Family Hub - Park Edge - Bl Green (E) ehm (Awalting Authorisation)  » Amend
Assessment
® Early Help Episode Record Details
Team Around ! X Episode Record [ Print ]
eam Arour
The Fomiy ervice Userls Steve Test
Active Early Pr (6CAF Co-ordinator)
Help Episode 10 Tusrer (CAF Co-ordinator)
Early Help Plan
B Record Summary
Stey
Coren Sociel Start Date of Episode 26-Feb-2021
e Frimary Reason Children Not Attending School/Education Regularty
Adddtional Notes WA
Vulnerabilty Level - Mt p )
Early Help Episode Clasure nerabiity 3 - Multi-agency Eaily Hel meaning poor likely, o require Support hiough a co-ordinated mult-agency

Page 31 of 87

EHM step by step user guide — September 2020



22 - The Consent record

Please Note — This stage can also be started from your work tray on the Home page, entitled
‘Agreement to Early Help’

The next stage in the early help episode is to record that you have consent from the family, this is
the obtain consent stage on the case pathway.

You will see the grey ‘Start Consent’ button to start this stage.

l @iy X —

Liquidlogic - E P MODU Home Tiles Help Menuvy Systemv Reportsy Findv  Steve Tumer (0) v _ =

@ Bany Potter, 12 years (Case No: 119525)
- -

# Full Map © Local Map v
Agreement to Early Help
Sk sH Active Task: ' Steve Turner (Reassign)  Started: 28-Apr-2020  Due: unspecified
Lt Rl E LI Task Details Al Children (2) v
Start Early Help Episode
i T Barry Potter, @ 2 Harry Potter.
= ==
Early Help
Assessment
Team Around
The Family
Active Early
Help Episode

Early Help Plan

Early Help Episade Closure

P [ D

30/04/2020
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Once you click on the Start consent button you are taken to this screen

This is the copy forward screen, click on ‘Start Blank’ to start a new blank consent record

l @ Convent faciud e Petn By X —
* @

« Cc 0 © Not secure | cvsw90538:13020/web/at htm?id=eb34698c658145e0953630

Liquidlogic

[} Barry Potter, 12 years (Case No: 119525)
-

H Save Finalise Record Close

Click "Start Blank' to Sart the new Record.

. = 0939
B O 5000

Next- From the options on the left - hand side select ‘Agreement for Early Help’

* @

<« C 0 @ Notsecure | cvsw90538:13020/web/at htm?id=eb34698c658145¢0953630

Liquidlogic E Y HELP MODU

@ Bany Potter, 12 years (Case No: 119525) @

[ - - e

Information Feedback  Consolidation  Revisions H Save | | Finalise Record | | Close
Consolidated Section for: 2 Barry Potter, X Harry Potter

Consent Record
« Agreement for Earl..

» Person Details

« Signatures

# Attachments (0)

09:42

S RO
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This is the consent record — working from the top to the bottom, completing each of the sections.
Please Note: The fields in red are mandatory

Agreement Dates

e Date of Agreement - Use the calendar to select the date (use the same date you choose for
the episode started date)

e Privacy / Notice issued? — Ignore this question
Consent Decision

e Agreement Decision Maker — Clicking in the box will give you a drop-down list to select from

e Method of Agreement — Click in the box to select from the drop down

e Reason for sharing information without agreement — Ignore this question
Related Persons Deciding on Agreement

e Related Persons Deciding on Consent — You will see the children’s names and below will see
‘Click to Define or Update list of people deciding on consent’ — Clicking on this link will bring
up a list of the relations of the children. You can then select from the list who has given
consent
Other Persons Deciding on Agreement

e If another person gave agreement who is not on the list of relations, they can be entered
manually in this section. If this section does not apply ignore it.

l @it enhan iy X _

€ C O O Notsecure | cvsw90538:13020/weby/at htmZid=eb34698c658145¢0953630 % ‘ §

Ligquidlogic - EARLY HELP MODULE Home(i)v Tiles Help Menuvy Systemv Repotsy Findvy  Steve Tumer (0) v _ =

Barry Potter, 12 years (Case No: 119625) S Coneant’
- ORIV O - Bt

Information m Feedback  Consolidation  Revisions H Save | | Finalise Record | | Close
Consolidated Section for: 2 Barry Potter, X Harry Potter

& Print ¥

Consent Record
Agreement for Early Help

Agreement for
» Person Details ® Agreement Dates
« Signatures = i
# Attachments (0) Date of Agreement 3 -i
Privacy Notice issued? Yes © No L9686
@ Consent Decision
Agreement Decision Maker % 886
Method of Agreement v LS86
® Related Persons Deciding on Agreement
Related Persons Deciding on Barry Potter
Consent No specific Related People have been selected
» Click to Define or Update list of people deciding on consent...
Harry Potter
No specific Related People have been selected
» Click to Define or Update list of people deciding on consent...
® Other Persons Deciding on Agreement
Person giving consent (if not the S896
Child)
Relationship to Child L88

Further Details L9686

— = 0944
14O e
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Continued..

Agreement Restrictions
e Restrictions — This is an important section as this is where you can give other EHM users
access to this early help episode. You will see it currently shows Consent is ONLY available
to: CAF Management and yourself.
e Specify Consent Restrictions — Clicking on this will take you to the next section (see below)

l O Convent hecoud o Pelen Sy X _

<« C O O Notsecure | cvsw90538:13020/web/at htm?id=eb34698c6581450953630 r . H
Liquidlogic EARLY HELP JLE Home(1)v Tiles Help Menuv System Reports v Find v steve Tumer (0) v  [ENIEE
a ?arryPaﬂcr, 12 years (Case No: 119525) S s (_::} " . %:»‘fug"'
Information [JETS=t ] Feedback Consolidation _Revisions 8 Save | | Finalise Record | | Close
& Print .

#® Other Persons Deciding on Agreement
Consent Record

Person giving consent (if not the =98
iy
» Person Details =
« Signatures Relationship to Child =68
# Attachments (0) Further Details zo8

@ Click here for guidance on the Consent process

® Agreement Restrictions

Restrictions Barry Potter
Consent is ONLY avallable to:
CAF Management
Steve Turner - CFF - Troubled Families
* Specify Consent Restrictions
Harry Potter
Consent is ONLY available to:
CAF Management
Steve Turner - CFF - Troubled Families
» Specify Consent Restrictions

@ Other Details
Comments S96
Document Reference L9686

- v 1003
BE - §.ad

30/04/2020

Select Consent Access Restrictions
— As you can see this shows who currently has access. You can click
on ‘click here to add a user, department or group’ to add a new EHH user or department.

[ @ Salect Consent Accasa Restriclon X —

« C O © Notsecure | cvswo053813020/web/restricthtm v &

Liguidliogic - EARLY > MODU Home(i)v Ties Help Menuv Systemv Reporsv Findv Steve Tumer (0) v  [ENIENGTGNGEGE &

ok cencel Select Consent Access Restrictions

® Configure Security Restrictions

o Access will be grante: CAF Management x
Steve Turner - CFF - Troubled Families x
Click here to add a user, department or group...
Clear all current selections...
% A 1l be & Everyone, except those specifically granted access in thff section above.
Click here to add a user or department...
Clear all current selections...
Verify security restrictions:
User to verify:

B I L

30/04/2020
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Address Book
This is your EHM address book and from here you can select the EHM user you want to add by
clicking on the ‘All Professionals’ section on the left or by selecting them from the

[  Altowaccess o ler or Deparm —

€« @ 0 @ Notsecure | cvsw90538:130 b/addressbock htm?7get v« &

Liguidlogic - EARLY HELP MODU Home (1) v Tiles Help @ Reports Turner (0) ¥ _ -

0 Allow access to User or Department | revous | | Eootmark || Cancel

S . 2 SteveTumer (Youself)  CFF - Troubled Families

& All Professionals

£ All Departments

* Bookmarked Contacts
£ All Groups

@ Recent Contacts

Steve Turner CFF - Troubled Families
Doctor Ali Ezzat General Practitioner  Phoenix Family Care
Stuart Hunter CFF - Troubled Families

S I DR

30/04/2020

By clicking on All Professionals, you can now search for the person by entering their surname and
forename and then clicking Search

[  Altowaccess o ler or Deparm —

« C O @ Notsecure | cvsw90538:130 bfaddressbook htm?get ﬁ 0 :
Liguidlogic - EARLY HELP MO Home(l)v Ties Help Menuv Systemv Reporisy Findv Steve Tumer (0) v  [SNINENNNEGGGE B

0] Allow access to User or Department | preyg

Address Book N Q

fearch Professionals  Reset | Search

# My Contacts

£ All Departments

® Professional Name

sumame |

Forename

£ All Groups

Job Title
Staff Type -

Active Status -

® Professional Identifiers

Unique ID

Login ID
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This will bring you a list of names, click on the correct name and click on Confirm

& C O A Notsecure | cvswd0538:13020/weby/addressbook htm?get * & :

Liquidlogic

B Allow access to User or Department | Previous  Bookmak  Cancel

Address Book X Q Search Professionals  Back || Printable View
# My Contacts
| Al professionals_____J Query Resiks 3)
®  Full Name & Job Title Dept
Sl Deva rimenz 1 2MrSteve Tumer Ecaf Coordinater | MDT - S Neighbourhood
2 All Groups 2 AMrSteve Tumer eCAF Co-ordinator CFF - S
3 2Steve Tumer CFF - Troubled Families

You can now see the person you have searched for and selected has been added to the ‘Access will
be granted to’ section.

From here click OK to return to the consent record

o« | cacel Select Consent Access Restrictions

® Configure Security Restrictions

J“—‘—‘——'ﬂ“ e granted to CAF Management x
Steve Turner - CFF - Troubled Families x

Mr Steve Turner - MDT - S Neighbourhood x

Click here to add a user, department or group..,

the section above.

Clear all current selections...

RO

30/04/2020
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Now you can Finalise the Record by clicking on Finalise Record

€ > C O @ Notsecure | cvswo0538:13020/webyat htm?id=eb34698c658145e0953630

Liquidlogic

Barry Potter, 12 years (Case No: 119525) @ o8 &' Consent Record,
&c anay .zs—npr-zozn

Information Feedback  Consolidation  Revisions
Consolidated Section for: £ Barry Potter, Harry Potter

Home(i)v Ties Help Menuv Systemv Reportsv Findv Steve Tumer (0 « [SEENGRN

H Save Finalise Record

& Print ¥
e KR Agreement for Early Help
Agreement for Farl...
» Persan Details ® Agroement Dates
« Signatures .
& Attachmens (0) Date of Agreement 30-Apr-2020 jac] 1]
Privacy Notice issued? Yes ' No aSe6

# Consent Decision

Agresment Decision Maker Parent / Carer HAS agreed to the Early Help Assessment v ‘R86
Method of Agreement Written ¥ a8
Reasons for sharing Information a2896
without agresment

® Other Persons Deciding on Agreement

Person giving consent (if not the a5
Child)

Relationship to Child L85
Further Details au6

& Click here for guidance on the Consent process

® Agreement Restrictions

~ 1058
£l U e

You can now see the Consent record has been completed

€ 9 C (O O Notsecure | cvsw90538:13020/web/path.htm?id=a19,

Find v

Liquidlogic E E V H , e n Reports v

[ ] Barry Potter, 12 years (Case No: 119525) @ g8 -
- . - s \

# Full Map © Local Map v

Contact MASH Completed: 30-Apr-2020
Children (2) v
Start Early Help Episode.
= Barry Potter 1~ Harry Pottef ©
Steve Turner (2 2 30-A
Early Help
Assessment
B Record Summary
Team Around Date of Agreement 30-Apr-2020
The Family
Active Early Method of Agreement
Help Episode
Early Help Plan
Step Up to

Chidren's Soctal

Early Help Episode Closure

1105
1

30/04/2020

From here click on Home to return you to the home page
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23 — Adding Case Notes

To view or start a case note firstly select the ‘Episode Started’ stage from the case
pathway.

You will now see the Case Notes option in the middle section.

l @ i X —

«

»/path.htm?id=70fc099836b5d15¢129878cls=

Liguidlogic -E Y HELP L Home Tiles Help Menuv Systemv Reportsy Findv  Steve Tumer (0) v _ =

. Thomas Test, 7 years (Case No: 119537)

L

# Full Map © Local Map v

Episode Started

Initiator: = Steve Tumer Started: 29-Jun-2020 Completed: 29-Jun-2020

History  No Other Children v

® Episode Details

Steve Turner - CFF - Troubled Families
Activities

29-Jun-2020
Involvements
Early Help Access Data Migration Only
Assessment Case Notes adjitional Note test
Documents » fhisode Pathway
Servi LY | ic
e Ao Services pdate Episode
The Famil Consent
Active Early
Help Episode Accyes Haqieess ® Primary Codes
Early Help Plar
*» Add a Primary Code
® Secondary Codes
* Add a Secondary Code
Early Help Episode Closure
® Episode Shielding
No

® Consent

4 1403
4 30/06/2020

You can view previous case notes and select them to read fully, they are listed as the
newest first.

To add a new case note click on the blue link ‘Add Case Note’ Please note — You can

also use the blue link ‘Case Note Report to create a case note report.

« C 0 O© Notsecure | cvsw90538:13020/web/pathhtm?id=70fc099836b5¢15¢129878cls=com.ecaf Episode * @

Liquidlogic - E Home Tiles Help Menuv Systemv Reportsy Findv  Steve Tumer (0) v _ -

@ Thomas Test, 7 years (Case No: 113537)

L
# Full Map © Local Map v a
Episode Started
Contact ASH Initiator: © Steve Tumer  Started: 25-Jun-2020  Completed: 25-Jun-2020
History  No Other Children v
Episode Details ® Case Summary
Congirc Personal Detalls
Obtain Consent Desied " e No case summary has been recorded
. Activities + Uy G S

Involvements v

Early Help

Assessment ® Case Notes
P —— Free Text Filter Go | Reset

—mipine Services

eam Arourx

The Famiy Consent » Case Note Report

Active Early Access Refluests » Add Case Note
Help Episode P
Early Help Plan List is empty
* Add Case Note
Step Upto
ey d @ Person General Noteggfnot attached to this episode)
Go | Reset

Early Help Episade Closure

1404
30/06/2020

al A
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Now you are at the case note section you can work down the screen completing all
the Red mandatory fields as a minimum.

Once you have filled in all the fields you can select one of the grey buttons;
Finalise — Will finalise the note, save it and it won’t be able to be amended
Create & Create and close - Will create the note and it will be able to be amended

Close — Will close the case note, it will lose it and not save it.

O hitp://cvsw0538:13010/web/casenote

Liquidlogic EHM -

@ Rosie Earlyhelp, 6 years (Case No: 845
” E

[ Finalise | [ create || Create and Close || Close |- Update: Rosie Eariyhelp, 6 years - New Case Note

This case note Is within the context of an episode.
Tt will be added to the open episode of Rosie Earlyhelp

New Rosie Earlyhelp, 6 years - New Case Note

@ Part 1 - Contact

From Context Of Rosie Earlyhelp
Contact Date B
Contact Type
Follow-Up Date R =]
[ significant Event
Contact Regarding Relation Name Age AtContact Interviewed? Seen? Alone? Bedroom? Regarding Assessment

People involved in this Case Note

> Self Rosie Earlyhelp 6 years [m] o a o None
Adults also present / interviewed
No Adults recorded..
Other relations you can add to this case note
Mother  Mum Eariyhelp = 35 years &
Reason for Contact
Detailed Notes

Analysis of information

= = 1036
< Wl W

23/09/2019
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24 — Attaching a Document

To view or attach a document firstly select the ‘Episode Started’ stage from the case pathway.

You will now see the Documents option in the middle section.

« C O O© Notsecure | cvswo0538:13: th.htm?id=70fc099836b5d15¢129878&cls= * @

Home Tiles Help Menuv Systemv Reportsy Findv  Steve Tumer (0) v _ 2

Liquidlogic

. Thomas Test, 7 years (Case No: 119537)

# Full Map © Local Map v

Episode Started
Initiator: = Steve Tumer Started: 29-Jun-2020 Completed: 29-Jun-2020

History No Other Children v

® Episode Details

Personal Detalls Steve Turner - CFF - Troubled Families

Activities & 29-3un-2020
Involvements &
Early Help Access Res Data Migration Only
Assessment Case Notes Addffonal Note test
Documents » Effisode Pathway
Services Y i
Team Around pdate EPISOde
The Family Consent
Active Early
Help Episode ® Primary Codes
Early Help Plan
*» Add a Primary Code
Step Upto
Chicien's Social
care ® Secondary Codes
*» Add a Secondary Code
Early Help Episode Closure
® Episode Shielding
elde No

® Consent

1406

A o600

When you click on documents you will be able to see any previous uploaded documents and
you will be able to attach a new document.

To view a document click the relevant document.

To attach a document click on the blue link — Create / Attach Document

l @ Sy i iR Rl X —

€ C @ @ Notsecure | cvsw90538:13020/web/path.htm?id=70fc099836b5d15¢12987&dls=com.ecaf Episode 4 ‘ H

Home Tiles Help Menuv Systemv Reportsy Findv  Steve Tumer (0) v '

Liquidlogic
@ Thomas Test, 7 years (Case No: 119537)
L =
A Full Map © Local Map v Y
Episode.Stertet
ek sH Wtiator: © Steve Tumer Started: 29-Jun-2020 Completed: 29-Jun-2020
History No Other Children v
Episode Details There are no documents.
Obtain C Consent Personal Details * Create/Attach Document
Denied Activities
Involvements
Early Help Access
Sment Case Notes
Documents
Services
Team Around
The Family
";‘::;:ge Access Requi

Early Help Plan

Step Upto

care

Early Help Episode Closure

1407

30/06/2020
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To create / attach a document click on the blue link create / attach a Document and follow
the on screen instructions

l L S —

& C O O Notsecure | cvsw90538:13(

Liquidlogic

@ Thomas Test, 7 years (Case No: 119537)
e

L
# Full Map © Local Map v o
Episode Started s—
= e Intor - seve Tumer
TS ictog) Previous [ vex | Finish
Stant Early Help Episode . ® Document Type
Episode Details There are, =
y <Al > v
s Personal Details » Create/At Categories
‘Obtain Consent v
Oeried Activities
! Involvements 30-un-2020 |74
Early Help Access

Assessment Case Notes
Documents
Services

Team Around

The Family Consent

Active Early Access Requests ® Notification
Help Episode
Early Help Plan tificat None Selected
Change notifications for involved users
Step Up to » Update notifications
Chidren's Social ‘ »
Care
Early Help Episade Closure

25 — The Assessment stage

From the ‘Active Early Help Episode’ stage ensure the Decisions tab is highlighted in blue.

From this screen you can select the 1% option from the/Outcomes — Start / Restart / Update Early
Help Assessment by clicking on the grey Start button

M O EarlyHelp Episode - Episode 11 X | 4

&< > C w A Notsecure | cvsw90538:13010/web/path.htm?id=02 MX4TN3ux wa. A @ s o= € 1

Liquidlogic EHM - Home Tiles Help Menuv Systemv leportsvy Findv  Training Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘®
g LR RO o

# Full Map © Local Map v - .
Active Early Help Episg
Active Task: = Training Team J User 3 (Reassign) Started: 11-May-2022 Due: uns;
Contact MASH
Active Early Help Episode Task Details All Children (2) v
Start Early Help Episode
John June, X Julie
Consent Outcomes Date of Initiation or Completion:

Obtain Consent

Denied
Start/Restart/Update : e ~
N\ q arly Help Assessment \ Start | (Assigned to Trainipg Team J User 3) () Today's Date
r Early Help Early He @ Training Team J User 3)  © Other Date: [ (reset)
Assessment iei
N — Reason for Decision: (reset)
Organise next Team : i
Around Family Meeting \ Start | (Assigned to Training Team J User 3)
Team Around Step up to Social Care \ Start | (Assigned to Training Team J User 3)
The Family = .
Active Early Earty Help Fpisode | start (Assigned to Yourself)
Help Episode Completed L

Early Help Plan

Step Up to
Children's Social
Care
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From this screen select either Today’s date or an Other day by using the calendar icon

Next click on the grey Confirm button

o Early Help Episode - Episode 11 X | =

A AN @, ()] A Not secure

Liquidlogic EHM - Home Tiles Help Menuv Systemv Reportsv Findv  Training .eam J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘®
& E a 2 \‘:‘ E]

# Full Map © Local Map v

Active Early Help Episode

Adtive Task: = Training Team J User 3 (Reassign) Startefl: 11-May-2022 Due: unsps
ctive Early Help Episode Task Detailg

Co*ined Stage for: 2 John June, Julie June.

Contact MASH

All Children (2) ¥

Start Early Help Episode

Consent Confirm = Cancel

Obtain Consent Denied

Start/Restart/Update Early Help Assessment - Ygff
with this action.

must confirm the following Date & Reason are correct before continuing

Early Help
Assessment John June Start/Restart/Update Early Help Asgssment (Assigned to Training Team J User 3)
Julie Jups sRestact/Update Early Help Afsessment (Assigned to Training Team J User 3)
Date g#Thitiation or Completion:

Team Around

The Family
Active Early O Today's Date
Help Episode =

Early Help Plan © Other Date: T8 (rpset)

Reason for Decision: (reset)
Step Up to
Children's Social
Care

You'll now see that the ‘Early Help Assessment’ stage has turned blue on the case pathway

Now click on the grey Start Assessment button

[im} % Early Help Episode - Episode 11 X | 4+

3010/web/path.htm?id=02jCClmu4Y

< 2> C @ A Notsecure | cvsw90538

Liquidlogic EHM - Home Tilet Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘®
- ROy )

A Full Map © Local Map v
Early Help Assessment
Active Tfsk: = Training Team J User 3 (Reassign) Started: 11-May-2022 Due: unspe
Contact MASH
Task Details All Children (2) v
Start Early Help Episode

John June, Julie June.

Combined ftage for:
The Early Hlp Assessment has not been started.

Obtain Consent A
Denied
Start Assessment

Early Help
Assessment

Back to: Active Early Help Episode

Team Around
The Famil

Active Early
Help Episode
Early Help Plan
Step Up to
Children's Social
Care
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You can now copy forward any information you have already completed from the previous stages.
To do this click on the grey Copy Forward Selected button

s} % Early Help Assessment for June, X | 4

< C A Notsecure | cvsw90538:13g#0/web/at htm?id=12j0DOWG

Liquidlogic EHM - Home(l)v 7des Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v =

John June, 14 years (Case No: 8756 o ‘® Early Help
& E - =) L Assessment, 11-

Information assment Feedback  Consolidation  Revisions Have | | Finalise Assessment | | Close

j ) Copy Forward - Before starting the Assessment you have the option to copy forward the answers from the listed previous Assessment. Select each of the Assessments

| Copy Forward Selected || Start Blank No Filter applied | Update Filter || Clear Filter

Copy Forward - Copy answers forward from previous assessments

Created Assessment Started By
June, John (14 years)
|3 Episode Record (Wednesday, 11 May 2022) {2 Training Team J User 3

June, Julie (16 years)

13 Episode Record (Wednesday, 11 May 2022) {2 Training Team J User 3

Now you are on the assessment. You can see the different sections of the assessment on the left-

hand side

(im] B Early Help Assessment for June. X | (i Early Help Module - Home Page X | +

& C ® A Notsecure | cvsw90538:13010/web/at.htm?id=12j0DOW

Liquidlogic EHM - Home (1) v Tiles Help Menuv Systemv Reportsy Findv  Training Team J User 3 (0) v -

John June, 14 years (Case No: 8756) o ‘e Early Help
& £ OOV o ._A_mt,u—

- o |
Information "”-“ \l-l.lv' Feedback  Consolidation  Revisions H Save | | Finalise Assessment | | Close

Consolidated Section for: £ John June, £ Julie June

Assessment

o Identifying details "
» Information Sharing
 Your Family "

b Assessment details
e Signatures

@ Attachments (0)
» Export Document
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Identifying details:

On this section you can enter the relevant dates in the red mandatory fields, and you can select if
this assessment is being completed by Children’s Services

Please note: The system does auto save at regular intervals, but it is recommended to click the grey
Save button once a section has been completed and whenever you have entered a lot of
information.

im] (3 Early Help Assessment for June. X . Early Help Module - Hof = o X

& C M A Not secure | cvsw90538:13010/w

qu0id|og|c EHM - Home (1) v Tiles Help Menuv Systemv Reportsy Tndv  Training Team ] User 3 (0) v

John June, 14 years (Case No: 8756) o ‘® Early Help
-.. 3 &-‘-‘\‘:)E] ._A_ssmnmt,n—

Information 'w m ,,,' Feedback  Consolidation ~ Revisions H Save | | Finalise Assessment | | Close

Consolidate; on for: 2 John June, .2 Jul

#® Print ¥

pSsessment

entifying details

, ) Mo~
Ffonmatoncharid Date Early Help Assessment 11-May-2022 a8
i Started:
o YOOUrbam i
P eman el Date we aim to complete by: ] roti]s]
e Signatures Date Early Help Assessment Due: | 268
9 Attachments (0) Date Early Help Assessment ] a
» Export Document Completed:
Is this Early Help Assessment being O Yes O No a86
completed by Children's Services?
g assessed
]

June, John (1

® Name & Gender @ Disability ® Ethnicity & Nationality

0 O EarlyHelp Assessment for June, X | (4 Early Help Module - Home Page X | 4 - o X
& C ® A Notsecure | cvsw90538:13010/web/at.htm?id=12j0DOW 1LnP ® 2
Liquidlogic EHM - Homeé (1) v Tiles Help Menuv Systemv Reportsv Find v  Training Team J User 3 (0) v
John June, 14 years (Case No: 8756) o ‘® . Early Help
& 2 ares Assessment, 11-
Information ' \sses Il".!' Feedback  Consolidation ~ Revisions B Save | | Finalise Assessment | | Close
Consolidated Section for: £ John June, £ Julie June
# Print ¥
Assessment Identifying details
_ ”
r——— Date Early Help Assessment 11-May-2022 Q &5
. Started:
* Your Family . o ol s
e e Date we aim to complete by: | adh
e Signatures Date Early Help Assessment Due: ®@ petoAts
@ Attachments (0) Date Early Help Assessment | a
» Export Document Completed:
Is this Early Help Assessment being O Yes O No ot
completed by Children's Services?
Record details of unborn baby, infant, child or young person being assessed.
John June
]

June, John (14 years)

® Name & Gender @ Disability @ Ethnicity & Nationality

ber O Is Disabled?
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If you close the assessment or if you log out, you can easily access the assessment again by selecting
the assessment task from you Task Tray on the Home page.

s} % EHM - TRAINING - Home Page [ X | 44 Early Help Module - Home Page X | + - o X
& > C A A Notsecure I"lml ex htm A & v = £

Liquidlogic EHM - Home Tiles Help Menuv Systemv Reportsvy Find v  Training Team J User 3 ()) v

User Training Team J Uiier 3 Task Tr ® m
Bl Training Team ] m s L

a ¥ Group By: Date | Task [\ority | Person | Address | Locgl#y | Episode Order By: Start Date | Due Date | Timeframe | Subject§| PriorityFull Caseload | &3 &
Group

m © Coventry City Council, West Orchard House, 28 Corporation Street, COVENTRY, CV1 1GF (4) Task Descrip
No Due Date @ June, John (14 years) [Case No: 8756] Early Help Assessment - Please compl...
No Due Date Active Early Help Episode
No Dt te @ June, Julie (16 years) [Case No: 8757] Active Early Help Episode
No Due Date Early Help Assessment - Please compl...

Information Sharing:

There is nothing to fill in on this section, this section contains information you have copy forwarded
from the other sections of the episode

(im] B Early Help Assessment for June. X | (i Early Help Module - Home Page X | + = o X

& C ® A Notsecure | cvsw90538:13010/web/at.htm?id=12j0DOWGLOVINS

Liquidlogic EHM - Home (1) v Tiles Help Menuv Systemv Reportsy Findv  Training Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘® Early Help
& c OOV o -_A_msm;mt,u-

Information ' — \l-l.lv' Feedback  Consolidation  Revisions H save | | Finalise Assessment | | Close
Consolidated Section for: £ John June, £ Julie June
# Print ¥
As Information Sharing
% Identifying details " e
ohn June
Information Sharil
Sharing Rl

o Your Family " Current Consent Statement, 11-May-2022

gssment dola
Warning: This episode is grouped with other open episodes. Changes to this consent statement will automatically

e Signatures 5 2
apply to all episodes in the group.

@ Attachments (0)
» Export Document

® Date of Consent

11-May-2022

v

® Consent Decision

r Parent / Carer HAS Agreed to the CAF
Written
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Your Family:

Continue to work your way down this section, filling in all the necessary fields

0 | O Early Help Assessment for June, X | (i Early Help Module - Home Page X | + — o %
&« C A Notsecure | cvsw90538:13010/web/at.htm?id=12j0DOW! 0AKLUSIZXV iLnP A @ g = @ 8
quUidIoglc EHM - Home (1) v Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v
John June, 14 years (Case No: 8756) o ‘® . Early Help
& e PRV o Assessment, 11-
Information ' \ssessmen ' Feedback  Consolidation  Revisions B Save | | Finalise Assessment | | Close
Consolidated Section for: £ John June, 2 Julie June
# Print ¥
AReueament Your Family
o Idepwirmmemalls
Your Name and Relationship in the Family
Your Family ® SH8
Assessment details
Qoatures ¢ ' h -
= Name of Agency Completing this Training Team J
@ Attachments (0) Form with you:
» Export Document M
Name of Practitioner : Training Team J User 3
Practitioner's Job Title 286
Telephone number of the agency aS886
completing this form:
Email address of Agency a6
completing this form:
Primary Need Domestic abuse =

What led to you asking for help for your Family?

Assessment details:

Continue to work through the various fields of this section, you will notice that this section has sub
sections.

m Early Help Assessment for June, X Early Help Module - Home Page X | + — [u] x
& C M A\ Notsecure | cvsw90538:13010/web/at htm?id=12j0DOWGLOVINSZICGOAKLUSY JFLUjBXGY55u09Xb11LNP A @ Y§ 1= 2
Liquidlogic EHM - Home (1) ¥ Tiles Help Menuv Systemy Reports¥ Find v  Training Team ] User 3 (0) v
John June, 14 years (Case No: 8§756) o ‘9 . Early Help
.. E L \.s ) LS| Assessment, 11-
Information ' \ssess ..'—n' Feedback ~ Consolidation Revisions H Save | | Finalise Assessment | | Close
Consolidated Section for: £ John June, £ Julie June
& Print ¥

Assessment Assessment details
» Identifying details "

« Information Sharing ® Timeline of Significant Life Events

What has happened to you and your Family? Who has been involved up to now? What was the outcome and what impact did it have?

» Child's Voice

# Analysis and Sca..

Date/Time period Event Outcome for the child/ren or Impact for the child/ren or ] i
e of the date young person young person
01/ MI‘-’:“YY

» Bottom Lines

» Outcome the Month,

0 Attachments (0)
» Export Document

X X X |X | X | X
f o f | b DD

=
]
&
]
=
i)
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Child’s Voice

0 @ EarlyHelp Assessment for June, X | {4 Early Help Module - Home Page X | + - o X
&« C A Not secure | cvsw90538:13010/web/at.htm?id=12j0DOW! 0AKLUSIZXV nP A @ g = @ 8
quuidloglc EHM - Home (1) v Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v
John June, 14 years (Case No: 8756) @ o ’‘® . Early Help
& . ROV o Assessment, 11-
Information essment Feedback  Consolidation  Revisions B Save | | Finalise Assessment | | Close
Consolidated Section for: £ John June, 2 Julie June
® Print ¥
fascesinent Child's Voice
o Identifying details "
o Information Sharng What is the young person or child/ren understanding of why Early Help are involved with you?
o Your Family " L8986
2 Was each Child/Young Person seen O Yes O No S88
Qoalysisand Sca during this assessment?

* Bottom Lines
B lOutcome Use the exact words and images provided by the children or young person
» Signatures

How has the child given their worries, wishes and feelings through other means - such as using direct work toolkit, 3 Houses, fairies and wizards,
@ Attachments (0) drawings?

» Export Document Please upload to documents and share with family and what these are telling us

S986

What does the Child/Young Person say is the best things about their life? (Strengths)

86

Analysis and Scaling

0 | @ EarlyHelp Assessment for June, X | i Early Help Module - Home Page X | + - o X
< C A Notsecure | cvsw90538:13010/web/at htm?id=12j0DOWGL / CUE = @ 2
Liquidlogic EHM - Homeé (1) v Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v -
John June, 14 years (Case No: 8756) @ o ‘e . Early Help
p g PRV o Assessment, 11-
Information men Feedback  Consolidation ~ Revisions H Save | | Finalise Assessment | | Close
E Consolidated Section for: £ John June, £ Julie June
# Print ¥
Assessment

Analysis and Scaling

o Identifying details "
» Information Sharing ® Whole Family Strengths and Worries
* Your Family "

4 Assessment details

ild's Voice

Bottom Lines Health Q‘o BasicCare
» s Education & Ensuring Safe
® Signatures 3 % g ty
9 Attachments (0) Emotional & Behavioural g '%\ Emotional Warmth
» Export Document é

Development ¢S

< CHILD

Identity OQ Stimulation
Safeguardin
Family & Social A‘b’ & g ti g 9;0 Guidance &
Relationships Q“I prolr:w Ing '7(\ Boundaries
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Bottom Lines

(im} () Early Help Assessment for June, X . Early Help Module - Home Page X | + - o X
< C ® A\ Notsecure | cvsw90538:13010/web/at.htm?id=12j0DOW A @ g = @ 8
LIqUidloglC EHM - Home (1) v Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v
John June, 14 years (Case No: 8756) o ‘® . Early Help
& z - \-) Lo Assessment, 11-
% . |
Information ' \ssessmen ' Feedback  Consolidation  Revisions Hsave | | Finalise Assessment | | Close
Consolidated Section for: £ John June, 2 Julie June
# Print ¥
fascesinent Bottom Lines
o Identifying details "
« Information Sharing Only use this section in the assessment if there is an immediate need for help that has a significant impact on the child and needs to be actioned
e before the initial meeting for the Early Help Plan
* Your Family
4 Assessment details What must happen? By When? By who? What will happen if it doesn't? a%86

o Child's Voice
Analysis and Sca X &

® Signatures
@ Attachments (0)
» Export Document

Outcome

This is the final section of the assessment and an important one.

Ensure you complete all the red mandatory fields, if you select Yes to first 2 questions then you must
also start the Supporting Families Form — please see the separate guidance on how to do this.

As you scroll down this section you must select the correct Right Help Right Time level and the
Suggested Outcomes.

m Early Help Assessment for June, X Early Help Module - Home Page X | + — [u] x
&« G ® A Notsecure | cvsw90538:13010/web/at htm?id=12j0DOWGLOVIN5z3CGOAKLL gFLUjBXGI55u09Xb11LAP A @ Y5 1= F 3

Liquidlogic EHM - Home(1)v Ties Help Menuv Systemv Reportsv Find v  Training Team ] User 3

John June, 14 years (Case No: 8756) o ‘@ Early Help
& £ -.- I.l‘ \ E Assessment, 11-

Information " es: ||I-|l. Feedback Consolidation Revisions H save | | Finalise Assessment | | Close

Consolidated Section for: £ John June, £ Julie June

& Print ¥

Assessment QOutcome

« Identifying details "

& Information Sharing Is this a whole family Assessment? O Yes © No 298
& Your Family " Is this generating a plan that takes O Yes O No 298
4 Assessment details into account all relevant family
members?
» Child's Voice o
» Analysis and Sca.. What is happening at the end of ZEE

. this assessment?
s Bottom Lines

O

Right Help Right Time Level
Once A nent is please
vant outcome

RHRT 1: Universal - Early Help episode completed - No further action required a5

© RHRT 2: Single Agency Only - Continue with service or request another service to help
alone

@ Attachments (0)
» Export Document

O RHRT 3: Multi-agency - Early Help Plan
(J RHRT 4: Statutory Intervention - Step up to Children's Social Care

Suggested Outcomes

Early Help Plan a5
Progress to Team Around Family Meeting
[ step up to Social Care

0o
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Suggested Outcomes — We recommend you select Continue with Existing Process and in the

Reasons for these Suggested Outcomes field type ‘Continue with Existing Process’.
D | Early Help Module - Home Page X | (3 Early Help Assessment for June, X | 4 - 0o X
< G Q A Not secure cvsw90538:13010/web/at.htm?id=12j0DOWGLOVON529CGOAKLUSIZXVEnagFLujBXG] 109Xb11LnP A e o= :

Liquidlogic EHM - Home(1) v Tiles Help Menuv Systemv Reportsv Findv  “raining Team J User 3 (0) v

John June, 14 years (Case No: 8756) o N Early Help
& : anen .g\_ssmsmm,u-

. |
Information ' \ssessme .:’ Feedback  Consolidation  Revisions H save | | Finalise Assessment | | Close
3= y -
above two questions, please now
# Print ¥ start the Supporting Families
Outcome form:
Assessment =
o Identifying details ™ What is happening at the end of gl
. . this assessment?
» Information Sharing
 Your Family " : , “
’ Right Help Right Time Level © RHRT 1: Universal -#farly Help episode completed - No further action required L8686
4 Assessment details ) ottt comilte

ease

O RHRT 2: Single Ag

Ency Only - Continue with service or request another service to help
alone

o Child's Voice
e Analysis and Sca

O RHRT 3: Mulfagency - Early Help Plan

# Bottom Lines

[ Oucome® 4 o

 Signatures Suggested Outcomes O Early

fitutory Intervention - Step up to Children's Social Care

p Plan ‘RY6
@ Attachments (0) Q Team Around Family Meeting

» Export Document

[ Continue with Existing\Rgocess
L Early Help Episode Compl&ted

Reasons for these Suggested
Outcomes

Once you have completed all the fields of the assessment and you have clicked Save you can export
the document to word so it can be printed and shown to the family.

How to export the document is covered in another section of this guide.

Please note — It's important to save the assessment and not finalise just yet because if the family
read through the assessment and want to make any changes this can be done. Once the assessment
is finalised it cannot be changed.
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Finalise the assessment

Presuming the family have seen the assessment and you are now ready to finalise it.

Click on the grey Finalise button.

Click Ok to confirm

+

at.htm?id=12j0D0!

Early Help Module - Home Page X Early Help Assessment for June, X

C @

O |

<« A Notsecure | cvsw90538:13010/we

GOAKLus!

N5z9C

Liquidlogic EHM - Home (1) v Tiles Help Menuv Systemvy Reports¥y Findv  Training Team ] Use: 2 (0) v
John June, 14 years (Case No: 8756) o ‘e Early Help
S ROV O | e
Information essme Feedback  Consolidation  Revisions H Save | | Finalise Assessment | | Close
.‘ ey - r —e
above two questions, please now
& Print ¥ start the Supporting Families
e Qutcome form:
» Identifying details " What is happening at the end of a5
thi t?
« Information Sharing 15 assessmen
& Your Family " . X ~ . -
A Py Right Help Right Time Level © RHRT 1: Universal - Early Help episode completed - No further action required S86
Once A ent is complete please o) . c - i i i
o Child's Voice vank outooma aREE‘; 2: Single Agency Only - Continue with service or request another service to help
lysi L - 5
DStk ® RHRT 3: Multi-agency - Early Help Plan
» Bottom Lines . ) ) )
© RHRT 4: Statutory Intervention - Step up to Children's Social Care
Suggested Outcomes [ Early Help Plan "EmEE

® Signatures
0 Attachments (0)
» Export Document

o0

Step up to Social Care

<]

Progress to Team Around Family Meeting

Continue with Existing Process

[ Early Help Episode Completed

Reasons for these Suggested

Qutcomes

Continue with Existing Process

Once you have selected to finalise the assessment the next step is to authorise it.

This is the authorisation step. Click on the blue link to update the early help assessment.

Early Help Module - Home Page X +
C @
Liguidlogic EHM -

Early Help Episode - Episode 11 X

o |
é

cvsw90538:13010/web/path.htm?id

A Not secure

02jCCImu

Tiles Menu v

Home Help

:) B

System v

John June, 14 years (Case No: 8756)
ok -

o
&\

# Full Map @ Local Map v
Early Help Assessment
Active Task: = Training Team J User 3 (R
Contact MASH

AMX4TN3ux

‘eports v

bassign)

OM3ITFFZRIQQIYIYE.. A @ g

Find v Training Team J User 3 (0) v

Started: 12-May-2022 Due: unspecified

All Children (2) ¥

Start Early Help Episode

Combined Stage for: £ John June, Julie Jun
" Consent
Obtain Consent ;;,:Zg Assessment Authorisation Stage: Review thf completed Assessment and amend if applicable. Once satisfied finalise the
Assessment and choose to Grant Authorisation offto Request Further Information.
Early Help » Update Early Help Assessment by Training Team J User 3 (Training Team J) - Training Team J (In Progress)
Assessment
B Early Help Assessment Details
Team Around Assessment Early Help Assessment [ Print ]
, The Family John June Julie June
:;',VE;SZJC r Training Team ] User 3 (Training Team J User 3)

Early Help Plan

Step Up to B Assessment Summary
Children’s Soclal
Care

Date Early Help Assessment
Started:

A d t iewe Training Team J User 3 (Training Team J User 3)

11-May-2022
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You are now back at the assessment — Click on the grey Finalise Assessment button.

Click Ok to confirm.

(im} [ Early Help Module - Home Page X = {3 Early Help Assessment for June, X | 4= - o X
) 11LnP A @ 1 @ &

LIqUidloglC EHM - Home (1) v Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v

< C @ A Notsecure | cvsw90538:13010/web/z

John June, 14 years (Case No: 8756) ‘e Early
&s -..-'-'.-\-:-)E].Assm"&u-

Information 'w m ' Feedback  Consolidation ~ Revisions H Save | | Finalise Assessment |

Consolidated Section for: £ John June, 2 Julie June

Close

# Print ¥

T Assessment

o Identifying details

» Information Sharing
o Your Family "

» Assessment details *

e Signatures

@ Attachments (0)
» Export Document

D | Ms Sharon Esmerguzeli X ) Early Help Episode - Epifhde 11 X | 4 — o %

< > C @ A Notsecure | cvsw90538:13010

Liquidlogic EHM - Home Tiles Fap Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v
ROV

EarlyjHelp Assessment
Training Team J User 3 (Reassign) Started: 12-May-2022 Due: unspecified

@ John June, 14 years (Case No: 8756)
ok -
# Full Map ® Local Map v

Contact MASH
Task Details All Children (2) v

Start Early Help Episode

Cor
Obtain Consent Do;.i? Assegbment Authorisation Stage: Review the completed Assessment and amend if applicable. Once satisfied finalise the
Asseggment and choose to Grant Authorisation or to Request Further Information.
Early Help Authorise | Request Further Information
Assessment
» View Early Help Assessment by Training Team J User 3 (Training Team J) - Training Team J (Awaiting Authorisation)  » Amend
Team Around B Early Help Assessment Details
The Family
Active Early Assessment Early Help Assessment [ Print ]
Help Episode &
John June Julie June
Early Help Plan "l -
Training Team J User 3 (Training Team J User 3)
Training Team J User 3 (Training Team J User 3)
Step Up to
Children’s Soclal
Care

B Assessment Summary
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Click the grey Start button.

O | Ms Sharon Esmerguzeli X () Early Help ENode - Episode 11 X | 4 — o %

& > C (B A Notsecure | cvsw90538:13N0/w 1=02jCC TA M3ITFFr WIYR.. A & ¢ = @

Liduidlog:c EHM - Home Tiles hp Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v
& John June, 14 years (Case No: 8756)
&k e
# Full Map © Local Map v
Early Help Agsessment
S MASH Active Task: = Trainind\Team J User 3 (Reassign) Started: 12-May-2022 Due: Today

Early Help Assessment N\ 2-=E, 88  Task Details All Children (2) v

Start Early Help Episode
Combined Stage for: £ John Juné Julie June.

Consent ® Outcomes Date of Initiation or Completion:
Obtain Consent

Denied
Continue with Existing Process = Start | (Completes Automatically) 12-May-2022
Reason for Decision:
Early Help
Assessment Continue with Existing Process

Team Around

The Family
Active Early
Help Episode
Early Help Plan
Step Up to
Children's Social
Care

Click the grey Confirm button

D | Ms Sharon Esmerguzeli X () Early Help Effsode - Episode 11 X | 4 — o %

&< > O m A Notsecure | cvsw9053§13010/web/path htm?id FFnzRIIqQIY1Y& & Yo - @ 8 -
Liqbuidloglc EHM - Home Til>s Help Menuv Systemv Reportsv Find v  Training Team J User 3 (0) v
John June, 14 years (Case No: 8756) o ‘®
- e asey
A Full Map ® Local Map v
Eafly Help Assessment
Actife Task: - Training Team J User 3 (Reassign) Started: 12-May-2022 Due: Today
Contact MASH
Egrly Help Assessment Task Details All Children (2) v
Start Early Help Episode
Congined Stage for: £ John June, £ Julie June.
Obkain Consent C[;)::‘ZZ{ Confirm = Cancel
Continue with Existing Process - You must confirm the following Date & Reason are correct before continuing with this action.
Early Help Continue with Existing Process (Completes Automatically)
Assessment gt .
Date of Initiation or Completion:

12-May-2022
Team Around o
The Family Reason for Decision:
Active Early s i o
Help Episode Continue with Existing Process
Early Help Plan
Step Up to
Children's Social
Care
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You'll now see the Early Help Assessment stage has turned grey on the case pathway to indicate the
stage is now completed.

You can also see the EH flag appears next to the E flag under the child’s name.

From here you can select Home to take you back to your task tray.

m | Ms Sharon Esmerguzeli X Eajl Help Episode - Episcde 11 X | 4= = [u] x

& C M A Not secure e90538:130 =b/path.htm?id=02jCCImu4YLBEOTAMX4TN3ux9GG) A & s tE $
Liquidlegic EHM - Home Tles Help Menuv Systemy Reports¥ Findv  Training Team J User 3 (0) v
John June, 14 years (Case \2: 8756) o ‘9
-.. & AraB
ﬂ ® Local Map v - . T
Continue with Existing Process
Reason: Continue with Existing Process
Contact MASH

Initiator: © Training Team J User 3 (Training Team J User 3) Started: 12-May-2022 Completed: 12-May-2022

Start Early Help Episode Continue with Existing Process History All Children (2) ¥

The Continue with Existing Process has been completed.

Obtain Consent Consent

Back to: Early Help Assessment

Early Help
Assessment

Team Around

Active Early
Help Episode

Early Help Plan

Step Up to
Children’s Social
Care

Please note — To print the finalised version of the assessment refer to the Export Document
section of this guide.
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26 - How to start and complete the Supporting Families Outcome Plan (SFOP)

The SFOP is started from the assessment stage of the early help episode, as you can see on the
below screen shot.

From the list of sections on the left-hand side, you can see the Outcome section highlighted in blue.
To start the SFOP YES must be answered for the 2 red mandatory questions:

Is this a whole family Assessment?

Is this generating a plan that takes into account all relevant family members?

When YES is answered to the 2 questions a statement appears and a link to start the SFOP. The SFOP
is a standalone form, this means when you click on the link the form will be started and will be
outside of the early help episode. The form will appear in your EHM Work Tray.

D | Address Book x Early Help Assessment for test, 7 x| 4 — o X
< -2 O w A\ Notsecure | cvsw90538:13010/web/athtm?id=0gil7M1CFGaSHL1AMo CfSKrBFM5Q2rzN13bA of @ g ] 2
Liquidlogic EHM - Home(l)v Tiles Help Menuv Systemv Reportsv Find v  Training Team A User 1 0) v
T test, 11 weeks 2 days (Case No: 8760) o ‘8 Early Hel,
& e - vaa ) S I_lmnup't, 17-
Information essmen Feedback Consolidation Revisions H save | | Finalise Assessment | | Close
Consolidated Section for: & T test, £ Dave test
& Print ¥
Assessment Qutcome

e Identifying details .

- T S Is this a whole family Assessment? T test, = Dave test
® O “EE
& Your Family " Yes No ]
4 Assessment details Is this generating a plan that takes T test, £ Dave test
9 into account all relevant family ® O B8
» Child's Voice ® Yes © No
members?
» Analysis and Sca.. ) - . -
= " As you've indicated "yes" to the 26-Aug-2022 13:14, Supporting Famllles Outcomes by Training Team A User 1 - 285
e Bottom '5 above two questions, please now Training Team A [ Print ]
start the Supporting Families
= Signatures Qutcome form:
0 Attachments (0) What is happening at the end of a®6
» Export Document this assessment?
Right Help Right Time Level T test
’ complete please O RHRT 1: Universal - Early Help episode completed - No further action required @6
O RHRT 2: Single Agency Only - Continue with service or request another service to help

alone

The link to the SFOP will be in your work tray

[ | & Gy Holp Mosile - Home Page X EHM - TRAINING - Home Page | 3¢ | ==
C @
Liguidlogic EHM- Home Ties Help Menuv § Reports v  Find v Training Team . Us

@ User Training Team A User 1 Task Trays e &
Bl Training Team A & -

& Notsecure | cvswo0538

Due Dat @@ Ef, Ernie (10 years) [Case No: B745]

hing Tea... 3+ 3 © 29 Upper Precinct, COVENTRY, CV1 1DD (2
No Due Dal @@ February, Fred (14 years) [Case No: 8751] Active Early Help Ypisode
04-Aug-2022 Early Help Plan - Pkase complete the Early...

© 75 Erithway Road, COVENTRY, CV3 635 (1) Task Description

Due Date @0 Hem Ben (4 years) [Case No: 8748] Active Early Help Episcfe
© 4A Earlsdon Street, COVENTRY, CV5 6EG (3 Task Description
Due Date @ test, T (11 weeks) [Case No: 8760] Supporting Families Outcomes
o Due Date Early Help Assessment - Please complete E...
No Due Date Active Early Help Episode
© Gibberds & Son, 28 Earlsdon Street, COVENTRY, CV5 6EJ (4) Task Descriptior
Due Dat @@ Turner, Ancther (11 weeks) [Case No: 8763] Active Early Help Episode
o Due Date @@ Tumer, Tim (11 weeks) [Case No: 8762] Active Early Help Episode
14-0u1-2022 Team Around Family Meeting - Organ...
14-)ul-2022 Meeting - Complete Outcomes
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The first page of the SFOP:

0 | & EarlyHelp Module - HomePage X | (3 Supporting Families Outcomes ¢ X | 4= = o X
< 2> C @ A Not secure | cvsw90538:13010/web/at.htm?id=040Q33iMBJfHK6! A QY8 = @ s
quUidIoglc EHM - Home (1) v Tiles Help Menuv System v Reports v Find v Training Team A User 1 (0) v
T test, 11 weeks 6 days (Case No: 8760 o ‘e Supporting
& - - ' & & \.s) L) Families
Information H Chinsolidation Revisions H Save Send for Management Oversight [ ReAssign Close
e +  Supporting Families Outcomes Framework

Guidance on Progressing This Form

« Management Overs..

» Supporting Familie..
o AnZthZ:t:(m Please do not Reassign this form. Use the buttons at the top of the screen as follows:

Stage: Early Help
Outcomes

* Send for Management Oversight (to send to your Manager or EHAC)
* Send for Review (to send to the Supporting Families Team)

* Return to Manager or EHAC (used when the Supporting Families Team is returning the form to
the Team Manager or EHAC)

* Return to Worker (used when the Team Manager or EHAC is returning the form to the worker)

Complete plan from assessment to case closure and submit via line manager to the Supporting Families Team. Case will be reviewed following a 6-month
sustainability period. All cases must demonstrate ‘whole family’ working.

As you scroll down the page all fields need to be completed, paying particular attention to the red
mandatory fields.

Please Note: As you move down the page you will see the 10 Supporting Families headlines, a Yes or
No must be answered for each one. If you answer a YES this headline will then appear on the left
hand side of the form. This will allow you to then complete that headline as required.

0 | & EarlyHelpModule - HomePage X | {3 Supporting Families Outcomes ¢ X | 4= = o X

& 2 O\ A Notsecure | cvsw90538:13010/web/at htm?id=040Q {K688A4CACr403XHTE10i) R Yo = @ &
quUidIognc EHM - Home (1) v Tiles Help Menuv System v Reports ¥ Find ¥  Training Team A User 1 (0) ¥
T test, 11 weeks 6 days (Case No: 8760) e ‘9 E Supporting
& E o & \aa) Families
Tfosnation H Consolidation Revisions H Save Send for Management Oversight [ ReAssign Close
# Print 3 Complete plan from assessment to case closure and submit via line manager to the Supporting Families Team. Case will be reviewed following a 6-month i
sustainability period. All cases must demonstrate ‘whole family’ working.
Supporting Familie... e
Family Name ;a\y B

« Management Overs..

# Supporting Familie..

@ Attachments (0) Glven Hiame S96
Stage: Early Help :
ufcomen Case Number T test
8760 "
Dave test
8752 2
Episode Co-ordinator 3 Click here to select a user... S286
Intervention Start Date 2’ ;@J B
Date Whole Family Assessment Completed | as5
Date Plan Started ic | aEB6
Intervention End Date ] ;"}J E
1. Getting a Good Education: Are there any OvYes O No ;@JB

attendance or education related concerns in
the household?
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As you can see on the below screen shot — Headline 1 and 2 have been answered with a Yes and now
appear on the left-hand side, whereas headline 3 was answered with a No, so we have no further

work to do for headline 3

0 | & EarlyHelp Module - Home Page X
€ > C 0
Liguidlogic EHM -

A Not gcure | cvsw90538:1301¢

. T test, 11 weeks 6 d7ys (Case No: 8760) @
ah - =1

Home (1) v Tiles Help

Supporting Families Outcomes { X | 4=

ACr403XHTE10i)2nONnqgBH4kIZ4J63fM

Find v

Menu v

Reports v

Training Team A User 1 (0) v

5 e
Information t Consolidation Revisions H Save | | Send for Management Oversight ‘ gn | | Close |
Casewumper —Trese
8760 >
# Print ¥
Dave test
Supporting Fi ailie... 8752 )
e Section One: Getti.. Episode Co-ordinator Training Team A User 1 X ]
® Section Two: Good.. Intervention Start Date 08-Aug-2022 ic | ‘RUE
# Management Overs - o ai
9 Date Whole Family Assessment Completed 23-Aug-2022 M ‘REE
e Supporting Familie... s s
Date Plan Started 30-Aug-2022 | ‘RYE
@ Attachments (0) = =] =
Intervention End Date 8
Stage: Early Help -@ B
Outcomes 1. Getting a Good Education: Are there any @® Yes O No ‘RE6
attendance or education related concerns in
the household?
2. Good Early Years Development: Is the @ Yes O No ‘RE6
development of any child in the household of
concern?
t or new ¢ wiced
3. Improved Mental and Physical Health: Are O Yes ‘RE6

there any health needs related to adults or
children that are of concern?
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The final question to answer on the front page is to select the Manager or EHAC who will be
providing oversight.

With regards to the manager who will be providing oversight. If you work for Children’s Services,
then this will be your line manager.

If you do not work for Children’s Services, then this will either be your Early Help Assessment
Coordinator (EHAC) or if you do not have an allocated EHAC then you can select yourself.

If you have a question about this, please email; steven.turner@coventry.gov.uk

To do this click on the blue link.

The blue link will take you to your EHM address book, in your address book you can search for your
manager or EHAC. Please see | below screen shot for guidance on using the address book.

(] Early Help Module - Home Page X Supporting Families Outcomes (| X | == - o X

& > C @ A Notsecure | cvsw905381 t ht7id=040Q33iMBIFHKEBBACACTA03XHT NNQQBHAKIZAIE3M 2 fs t= @ @

Spemv  Reportsv Find v Taining Team AUser 1 (0) v z

| Assessment [Je Revisions H Save | | Send for Management Oversight | ReAssign | | Close
® Print ¥
* Section One: Getti. i3 Abuse: There are Yes§ ® No ‘E98

=stic abuse that are

« Section Two: Good
« Management Overs
« Supporting Familie
@ Attachments (0)

ves @ No ey
Stage: Early Help
Outcomes
ves @ No SB6
‘,1 Click here to select a user.. ~<:}J E
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The EHM Address Book:

In your address book you will see the My Contacts section highlighted in blue. If you are providing
valadation for your own SFOP select your own name from the Manager Contacts section.

If not you can search for an EHM professional by clicking on the All Professionals section.

O | & Early Help Module - Home Page X Address Book
< C (") A Not secure cvsw90538:13010/web/address##Bok htm?ge

Liquidlogic EHM -

Home (1) v Tiles itelp Menuv Systemv eportsy Find v  Training Team A User 1 (0) ¥

B Address Book

Atdiess Sook A Manager Contacts

Training Team A User 1 (Yourself) = Training Team A User 1 Training Team A (EII]

& All Professionals

£ All Departments % Bookmarked Contacts

& All Groups Training Team A User 10 Training Team A User 10 Training Team A

€ Recent Contacts

Training Team A User 1 Training Team A User 1 Training Team A (EHM]
Training Team A User 10  Training Team A User 10 = Training Team A (EHM]
Training Team A User 12 Training Team A User 12 = Training Team A
Ms Karyn Teacher €CAF Head Teacher Coventry School (eCAF) D
POC Excercise EHM Liquid Test Team (EHM

Selecting All professionals will allow you to enter the Surname and Forename of the professional you

are searching for. Once you have entered the details click Search

O | Early Help Module - Home Page X Address Book x |+ - o X
< C ® A Not secure | cvsw90538:13010/web/addressbook htm?get A @ Vs o= s
Liquidlogic EHM - Home(1)¥ Tiles Help Menuv Systemv Reputsy Find v  Training Team A User 1 (0) v I
§B Address Book Previous Cancel

Address Book i

Q Search Professionals Reset | Search
* My Contacts

£ All Departments

® Professional Name

2 All Groups

® Professional Identifiers
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Select the relevant person. It’s important to make sure you select the correct account; some

professionals have an LCS and EHM account. Use the icon to check (always select the EHM account)

click on their name to select them.

x|k

Menu v

System v

Reports v

Find v  Mr Steve Turner (

s} % Address Book X Address Book
<= C @ o} ehm.coventry.gov.uk:13 ddre
Liguidlogic Early Help Module Home Tiles Help
Address Book Previous Close

Address Book * (Q search Professionals

* My Contacts
" Query Results (2)
All Professionals
4y Full Name a

£ All Departments

& All Groups

Select Confirm

[im] Allow access to User or Departr X Address BOY

< > C n 6

https://ehm.coventry.gov.uk:13000/w2

Home Tiles Help

Allow access to User or Department Previous

Address Book X
# My Contacts

& All Professionals

Mr Steve Turner, eCAF Co-ordinator

£ All Departments
EHM - Social Services
Coventry Children's Services - Children's Services
Family Hubs - Family Hub
Family Hub - Park Edge - Bell Green (E) ehm - Family .

& All Groups
& Children's Social Care

2 Aspire Family Matters

2 eCAF Admin

& eCAF Meeting

2! Families for All Family Matters

2% Family Hub Allecations

2 Harmony Family Matters
MASH CAF Coordinators (EHM)
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Back

Job Title
1 Mr Steve Turner Ecaf Coordinator
2 Mr Steve Turner eCAF Co-ordinator Family Hub - Park Edge - Bell Green (E) ehm @&

x|+

Menu

Remove Bookmark

Dept

dressbook.htm?get

System v

Confirm

& Professional Details

2 Profile

Printable View

Reports v

Syst:

LCS Park Edge - Bell Green

Find v

Mr Steve Turner (0) v

Mr Steve Turner, eCAF Co-ordinator

Add to Selections Cancel

@ Picture
cvstul30 O
3923
Mr Steve Turner 7
Family Hub - Park Edge - Bell
Green (E) ehm » Actions

eCAF Co-ordinator

Early Help Assessment Co-
ordinator

» Open Full Record

Active
EHM Co-ordinator (Steve)

02476 786868
07904410116
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You will now see the name of the professional you have selected.

m | Early Help Module - Home Page X Supporting Families Qutcomes I X | 4=

< =2 C @ A\ Notsecure | cvsw90538:13010/web/at htm?id=040Q33iMBIfHK688 03JHTE1012nONNggBH4KIZ4163fM A @ Y§ 1=

Liquidlogic EHM - Home (1) [ Help Menuvy  System v

. T test, 11 weeks 6 days (Case No: 87
-l

Information .—nl Consolidation Revisions
aVIOUTS:

& Print ¥ ASB in the last 12 ¢

® Section One: Getti...

| H Save | ‘ Send for Management Qversight ReAssign Close

8. Safe from Domestic Abuse: There are [e) ‘EmE G
o Sarten Tun Goodl concerns related to domestic abuse that are
affecting the family?
# Management Qvers. ; nestic abuse
q v at risk of, child or you
® Supporting Familie... mestic abuse, adul
etrator of domes I
@ Attachments (0) ‘BEE
. 9. Secure Housing: Are there any issues [e) el
Stage: Early Help related to secure and suitable housing?
Outcomes T
if or st risk s, risk of
sing local al modati
ing pers: f
luded fror
10. Financial Stability: Are there concerns O ! ;@ 9
regarding the family's finances/
worklessness?
An adult in the family is not working,
with finances or have unmanage
Manager or EHAC to provide Training Team A User 1 X Bl

Oversight/Person to provide Validation
If are working In a setting where you
tive n the EHM

Please Note: It's important to regularly save the form by clicking the grey Saved button at the top of
the page.

Now you have completed the front page you can move onto completing the headline section

0 | & EarlyHelp Module - HomePage X | (3 Supporting Families Outcomes ¢ X | 4

< > C M A Notsecure | cvsw90538:13010/web/at.htm?id=040Q33iMBJfHK688A4CACr403XHTE10i2nONNGgBH4

Liquidlogic EHM - Home (1) ¥ Tiles Help Menuv Systemv Reports¥ Suav  Training Team A User 1 (0) v

T test, 11 weeks 6 days (Case No: 8760) o ‘9 Supporti-
- RV o F-es

Information H Consolidation Resviciay H Save Send for Management Oversight [ ReAssign Close

Consolidated Section {g test, Dave test

# Print ¥

pporting Families Outcomes Framework

e Section One: Getti...

e Section Two: Good... Guidance on Progressing This Form
# Management Overs.
® Supporting Famikie Please do not Reassign this form. Use the buttons at the top of the screen as follows:

@ Attachments (0)

e * Send for Management Oversight (to send to your Manager or EHAC)

* Send for Review (to send to the Supporting Families Team)

* Return to Manager or EHAC (used when the Supporting Families Team is returning the form to
the Team Manager or EHAC)

* Return to Worker (used when the Team Manager or EHAC is returning the form to the worker)

Complete plan from assessment to case closure and submit via line manager to the Supporting Families Team. Case will be reviewed following a 6-month v
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Each headline section looks like the below — You will see the mandatory questions to answer with a
Yes or No.

D | Early Help Module - Home Page X | {3 Supporting Families Outcomes { X | 4= = o X

&« S5 C M A Notsecure | cvsw90538:13

Liquidlogic EHM - Home (1) v Tiles Help Menuv Systemv Reportsy Find v  Training Team A User 1 (0) v

T test, 11 weeks 6 days (Case No: 8760 o ‘e sm
& e Vel SO RV Families

Information M ChicoRdation Revisions H Save Send for Management Oversight [ ReAssign Close
Consolidated Section for: & T test, Dave test
& Print ¥
Supporting Familie.. Section One: Getting a Good Education

Section One:

®11

® Section Two: Good...

« Management Overs, 1.1 Average of less than 90% attendancefor O Yes () No otoals]

. ; 2 consecutive terms

e Supporting Familie

@ Attachments (0)

Stage: Early Help ® 12

Outcomes
1.2 Average of less than 50% attendance O Yes O No ;@ B
unauthorised and authorised for 2
consecutive terms
®13
1.3 Not able to participate and engage with O Yes O No ;?J B

education - motivation, emotional regulation
and behaviour difficulties, risk of, or subject

to, exclusions, concerns around suitability of
Elective Home Education, child is off-roll and
not recelving an education otherwise, risk of
NEET

If you select Yes to a question, the mandatory evidence and scaling field must be completed as well
as the Outcome fields.

Also please note: if you have finished working on the form for the day you can save and then close.
The form will still be in your work tray for you to access at any time.

0 | & EarlyHelpModule - HomePage X | {3 Supporting Families Outcomes ¢ X | 4= = o X

NnggB

& 2> O m A Not secure | cvsw90538:13010/web/at.htm?id=040Q33

03XHTE10i

quuid|OQ|C EHM - Home (1) v Tiles Help Menu v System v Reports v Find v Training Team A User 1 (0) v

T test, 11 weeks 6 days (Case No: 8760 o ‘9
&E ys ( )&‘.“\-:')E.M

Information H Consolidation Revisions H ,5,3,"9; pend for Management Oversight ‘,&eﬁsfi,“, Close |
Consolidated Section for: & T test, Dave test
# Print ¥
Supporting Familie Section One: Getting a Good Education

Section One:
®11
® Section Two: Good...
« Management Overs, 1.1 Average of less than 90% attendance for @ Yes (O No ‘285
) ) 2 consecutive terms
o Supporting Familie... 298
i Family Need Evidence (who, what, where?)
@ Attachments (0) R . )
Stage: Early Help
Outcomes
Please record the scaling for the Family at Qo 01 O2 03 D4 05 Q6 O O O OH0 S86

the beginning of your work on a scale of 0 -

2l current significant concern,
fand 10 = famil\need is not a concern.

Outcomes

All Children withjf the household have O Yes O No 288
stained gogg/attendance

Outcome Evidence (who, what, where?) 86
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When you have completed all the relevant headline sections and the early help episode is ready to
close the form can be sent for Management Oversight.

If you have any questions about the form, you can email the Supporting Families Team:
troubledfamiliesdatateam@coventry.gov.uk

It is important to note that the early help episode must be kept open until the SFOP has
been authorised.

Sending the SFOP for Management Oversight

When you are ready to send the form for management oversight click on the grey ‘Send for
Management Oversight’ button.

The form will now go to your manager o¢ EHAC for them to undertake an oversight. Once they have
completed the Management Oversight sedtion 1 of 2 things will happen.

1 — Your manager will be happy with everything in the form and will send it for review — No more for
you to do. Await an email from the Supporting Families Team.

2 — Your manager will require you to add further infdymtion so the form will be retuned to you. It
will be back in your work tray. Once you have acted on\your managers advice you can then send it
back for management oversight by clicking on the ‘Send fQr Management Oversight’ button.

Please Note: If you are undertaking the oversight yourself thg form will be in your work tray and the
managment oversight field will be active for you to complete. Plgease scroll down the guide to see
how to complete the oversight section.

O | Early Help Module - Home Page X Supporting Families Outcomes © X | 4~ — o %

& 2 @ W A Notsecure | cvsw90538:13010/web/at.htm?id=040Q33iMBJfHK688A4CACr403XHTE10iJ2nONNqgBHAKIZAN3 M N & Y o=

Home (1) v Tiles Help Menuv System v Reports v Find v  Training Team A User 1 (0) v

T test, 11 weeks 6 days (Case No: 8760 o ‘9
9 a R RN O] |

ah
Téonmation M Cliaondation Rl H Save Send for Management Oversight ReAssign Close
Consolidated Section for: & T test, Dave test
# Print ¥

Section One: Getting a Good Education

- ®11

# Management Overs
# Supporting Familie 1.1 Average of less than 90% attendance for @ Yes No * ;% E
_ 2 consecutive terms
i Attachments (0) m—

Family Need Evidence (who, what, where?) Test "
Stage: Early Help 4 . pregitl ]
Outcomes

Please record the scaling for the Family at Qo O1 O2 @8 04 Os Os 7 Os 9 10 ‘B85

the beginning of your work on a scale of 0 -
10, where 0 = current significant concern,
and 10 = family need is not a concern.

Outcomes

All Children within the household have oNE O ‘S8
sustained good attendance

Outcome Evidence (who, what, where?) Test ‘aBh
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How to undertake Management Oversight

The SFOP will be in your work tray- Click on the link to open the form.

im] | Early Help Module - Home Page X EHM - TRAINING - Home Page | X | 4 = a X

&< > C A Notsecure | cvswd053813010/web/index htm A @ J5 1= 2

Liquidlogic EHM - Home Tiles Help Menuv¥  System ej v Findv  Training Team A User 1 (0) v

User Training Team A User 1 m Task Trays [ ]
Bl  Treining Team A [~ ] E!

No Due Date ED B Er, Eric (9 years) [Case No: 8744] Actiof|\ Plan Authorised
¥
Al Empty = Active farly Help Episode

Training Tea... 34 No Due Date EDB Ef, Emie (10 years) [Case No: 8745] Active E&ly Help Episode

© 29 Upper Precinct, COVENTRY, CV1 1DD (2) Task Desciptior
No Due Date EDBE February, Fred (14 years) [Case No: 8751] Active Early Yelp Episode
04-Aug-2022 Early Help Pid - Please complete the Early Help Plan for the Person
© 75 Erithway Road, COVENTRY, CV3 635 (1) Task Descriptio
No Due Date ED B Her, Ben (4 years) [Case No: 8748] Active Early Help\Episode
© 4A Earisdon Street, COVENTRY, CV5 6EG (3 Task Description
o Due Date @  test, T (11 weeks) [Case No: 8760] Supporting Families Outcomes
No Due Date Early Help Assessment - Please complete Early Help Assessment for Person
No Due Date Active Early Help Episode
© Gibberds & Son, 28 Earlsdon Street, COVENTRY, CV5 6EJ (4) Task Description
No ED B Turner, Another (11 weeks) [Case No: 8763] Active Early Help Episode
EDB Turner, Tim (11 weeks) [Case No: 8762] Active Early Help Episode
14-Jul-2022 Team Around Family Meeting - Organise Meeting
14-Jul-2022 Meeting - Complete Outcomes

© 18 Radcliffe Road, COVENTRY, CV5 6AA (1)

(1] | Early Help Module - Home Page X = {3 Supporting Families Outcomes

& C ® A Notsecure | cvsw90538:13010/web/aym Cr403XHTE101)2nONnqgBH4kJZ4J63fM A & g o= 2

Liquidlogic EHM - Home (1) ¥ Tiles Help Menuv Systemv Reports¥ Find v  Training Team A User 1 (0) ¥

T test, 11 weeks 6 days (Case No: 8760 [/ o ‘e sm
&e el )é-.-‘\':)%.ljz;ﬂs

Information M Consoliefti Riiciae H Save Return to Worker Send for Review | | ReAssign Close

T test, Dave test

# Print ¥

Supporting Familie... upporting Families Outcomes Framework

# Section One: Getti..,

o Management Overs. Guidance on Progressing_This Form

« Supporting Familie..

8 fttachments (0) Please do not Reassign this form. Use the buttons at the top of the screen as follows:
gtvae?;g ::anagemenl

* Send for Management Oversight (to send to your Manager or EHAC)
* Send for Review (to send to the Supporting Families Team)

* Return to Manager or EHAC (used when the Supporting Families Team is returning the form to
the Team Manager or EHAC)

* Return to Worker (used when the Team Manager or EHAC is returning the form to the worker)

Complete plan from assessment to case closure and submit via line manager to the Supporting Families Team. Case will be reviewed following a 6-month v

Page 64 of 87
EHM step by step user guide — September 2020



Answer Yes or No to the mandatory question and then fill in the fields on the form.
Once you have done that click on ‘Send for review’.
The form now goes to the Supporting Families Team for\them to review.

Please Note: You must NOT close the early help episode urktil you have received notification
from the Supporting Families Team that the SFOP has been approved.

Once it has been approved you can then close the early help episgde.

O | Early Help Module - Home Page X | @3 Supporting Families Outcomes f X | 4 - o X
& O ™) A Not secure cvsw90538:13010/web/at.htm?id=040Q33iMBJfHK688A4CACr403XHTE101U2nONnqgBH4kJZ4)63fM A R Yo = z
Liquidlogic EHM - Home (1)¥ Tiles Help Menuv Systemv Reports¥ Findv  Training Team A User 1 (0 v
q g
T test, 11 weeks 6 days (Case No: 8760) o ‘9 r
- OO o
Information M Consolidation Revisions H Save Return to Worker | | Send for Review | | ReAssign | | Close
Consolidated Section for: & T test, X Dave test
# Print ¥
Supporting Familie Management Oversight/Validation of Recording
® Section One: Getti I completed the quality assurance check on Oves O Mo 288
Management Overs... the Supporting Families Form and confirm
. that the evidence has been checked and
# Supporting Familie.. verified,
@ Attachments (0) Date Details of Management Oversight Manager Recording Oversight & =ae E
Stage: Management P _,_2 Click here to select a user... X &
Oversight _"
- 2 Click here to select a user... x &
= 3 Click here to select a user... x &
j 3 Click here to select a user... =

Helpful Contacts:

Troubledfamiliesdatateam@coventry.gov.uk
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28 - Providing a Family Friendly Version of the Early Help Assessment
Once your Early Help Assessment is complete the system will now allow you to create
a “Family Friendly” version of the Early Help Assessment. To create this, go to the
export section within the form:

Timmy Test, 16 years (Gase No: 139570) . ‘5 . [y —
S R - SOV OB -

B cvF B c MASH

m Feedback =~ Delegate  Revisions Completed: 01-May-2019

@ print +  Assessment
What Assessment are you Early Help Assessment

= Your Family *" completing?
b Assessment details *
@ Attachments (0

Record the date you are creating the document and choose the following options and

click Create:

|| Create l\m\cd J - Create New for CAF by EHM Ad 6 (Karyn) (EHM) - EHM

New Document

® Document Details

Date  [07-Jun-2019 (%
Category [Early Help Assessment

Type
Notes Family's Early Help Assessment

The system will then create your document but to view it, you’ll need to download it:

. Timmy Test, 16 years (Case No: 139570) @ e ‘9 [ ] Document -
-t ﬂ' - \ma) E] o] '

Ml CcAF E C MASH Family's

m @ Document Details ® Subject

Audit Document Type  Family's Early Help Assessment » CAF Assessment by EHM Administrator 6 (Karyn) (EHM) - EHM
Date 07-Jun-2019 » Timmy Test, 16 years
Editor EHM Administrator 6 (Karyn) - EHM
Status Draft .
File tf 3 MB (4,026 KB) ® Notes / Comments / Review

Document Number 1343246 Notes
+ Update Details

* Delete Draft Document ® Access Control

» Delete
+ Complete Document Restrictions None Selected
» Attach this Document to the open episode * Specify Access and Restrictions
+ Change document type » Administrative Actions
@ Edit Locally @ Notification

l » Download Document l Notification None Selected
+ Upload Document + Update Notifications

* Notify Involved Professionals
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The system will then open Microsoft Word and the document will appear with the
information from your Assessment. You can then print this and share it with the Family.

Please Note: If there are some errors within the generated document you must delete
the export within the EHM system by using the delete option, make the changes within
your form and then run the export process again. Any changes you make outside of
the EHM system will not be saved back into the Early Help Assessment within EHM.

Timmy Test, 16 years (Case No: 139570 ‘e [} D t -
[ ] y Test, 16 years ( )&Q.ﬁ -.‘Jﬁ“ ocumen

Ml CAF E C MASH e\

m @ Document Details @ Subject

Les Family's

Audit Document Type  Family’s Early Help Assessment » CAF Assessment by EHM Administrator 6 (Karyn) (EHM) - EHM
Date 07-Jun-2019 * Timmy Test, 16 years
Editor EHM Administrator 6 (Karyn) - EHM
Status Draft
File tf 3 MB (4,026 KB) ® Notes / Comments / Review
Document Number 1343246 Notes
» Update Details
+ Delete Draft Document
® Access Control
* Complete Document Restrictions None Selected
¥ Attach this Document to the open episode ¥ Specify Access and Restrictions
» Change document type * Administrative Actions
@ Edit Locally @ Notification
» Download Document Notification None Selected
» Upload Document * Update Notifications

* Notify Involved Professionals

Once you’ve printed your Early Help Assessment and shared it with the family you
must complete the document in order to finalise it. If you've not already completed the
export, a task will be present in your work tray as follows:

14:08 @GO — Test, Timmy (16 years) Update Document - Family's Early Help Assessment

Click into the task and click on complete:

Timmy Test, 16 years (Case No: 138570) o e . [ ] Document -
9 o 2B a8

Ml CAF E C MASH

m ® Document Details ® Subject

Audit

Family's

Document Type Family's Early Help Assessment » CAF Assessment by EHM Administrator 6 (Karyn) (EHM) - EHM
Date 07-Jun-2019 » Timmy Test, 16 years

Editor EHM Administrator 6 (Karyn) - EHM

Status Draft .

File rtf 3 MB (4,026 KB) ® Notes / Comments / Review

Document Number 1343249 Notes

* Update Details
* Delete Draft Document

® Access Control
¢+ Delete

» Complete Document Restrictions None Selected
» Attach this Document to the open episode * Specify Access and Restrictions

*» Change document type ¥ Administrative Actions

@ Edit Locally @ Notification

» Download Document Notification None Selected
» Upload Document + Update Notifications

» Notify Involved Professionals
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You’ve now completed your Early Help Assessment.

Ensuring the Family’s Early Help Assessment stays within the Episode

Once you've created your Family Friendly Early Help Assessment document, it is vital
that you ensure that this document is only available to those who need to see it. To do
this, go into the Attachments section within the Early Help Assessment and click on
“Attach this Document to the open episode.” This will ensure that the document stays
securely within the Early Help Episode:

® Timmy Test, 16 years (Case No: 139570) @ e ‘9 (] Document -
-h Q e \aa) %I o

@l CAF E C MASH Family's _

m ® Document Details ® Subject

Audit

Document Type Family's Early Help Assessment » CAF Assessment by EHM Administrator 6 (Karyn) (EHM) - EHM
Date 07-Jun-2019 » Timmy Test, 16 years

Editor EHM Administrator 6 (Karyn) - EHM

Status Draft )

File rtf 3 MB (4,026 KB) @ Notes / Comments / Review

Document Number 1343249 Notes
+ Update Details

* Delete Draft Document ® Access Control

* Delete

¥ t Restrictions None Selected
I' Attach this Document to the open episode l ¥ Specify Access and Restrictions

+ Change document type ¥ Administrative Actions

@ Edit Locally @ Notification

+ Download Document Notification None Selected

+ Upload Document * Update Notifications

* Notify Involved Professionals

29 — The Early Help Plan

On your task tray on the home page you will see the Active Early Help Episode task. Click on this.
o EHM - TRAINING - Home Page | X = =

& C ™) A Not secyfe

cvsw90538:1301

Liguidlogic EHM - Home Tiles Help uv Systemv Reportsv Findv  Training Team J User 3 (1) v

@ User Training Team J User 3 Task Tr ® &
bl Training Team J m ] LB

Group By: Date | Task | Priority | Person | Address | Locality | Episode Order By: Start Date | Due Date | Timeframe | Subjé]
Group

© Coventry City Council, West Orchard House, 28 Corporation Street, COVENTRY, CV1 1GF (4)

No Due Date @@ June, John (14 years) [Case No: 8756]
No Due

No D

€ @06 June, Julie (16 years) [Case No: 8757] Active Early Help Episode
No Due Date Supporting Families Outcome - ©

21:05

25/05/2022

B
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This will take you to the Decisions tab on the Active Early Help Episode stage.

From here select to Start the Early Help Plan.

o Early Help Episode - Episode 11 X | 4
< C ® A Notsecure | cvsw90538:13010/we

Liquidlogic EHM - Home Tiles Help Menur Systemv Reportsv Find v

o ‘9
PO )

Training Team J User 3 (0) v

[ ] John June, 14 years (Case No: 8756)
[~ -

& Full Map ® Local Map v

Active Early H

Active Task: = Training Started: 11-May-2022 Due:

Contact MASH

Active Early Help Epis ask Details All Children (2) v

Start Early Help Episode
Combined Stage for: .2 Joh|

Consent @ Outcomes Date of Initiation or Completion:
Obtain Consent Denied
Start/Restart/Update N
\ Early Help tart | (Assigned to Training Team J User 3) ' Today's Date
Early Help Assessment © Other Date: ) (reset)
Assessment Early Help Plan Start | (Assigned to Training Team J User 3) Reason for Decision: (reset)
Organise next Team
Around Family Start | (Assigned to Training Team J User 3)
Team Around Meeting
The Family :
il ?;;erz U o:Socl Start | (Assigned to Training Team J User 3)
Early Help Plan Early Help Episode :
Completed Start | (Assigned to Yourself) 4
Step Up to
Children’s Soclal
Care

Next select Today’s Date and click the grey Confirm button.

(im} % Early Help Episode - fisode 11 X | 4= = o X

< C @ A Notsecure | cvsw90538:13010/web/path.htm?id mu4YLE BIFFRRIGQQYIY&. A & Y5 v= @ @

Liquidlogic EHM - Home Tiles Help Menu Systemv Reportsv Find v  Training Team J User 3 (0) v

John June, 14 year: (Case No: 8756) @ o ‘e
& EH E -t &= &
# Full Map @ Local Wap v . )
Active Egrly Help Episode
Active Tasl Training Team J User 3 (Reassign) Started: 11-May-2022 Due: unspecified
Contact MASH|
Activeftarly Help Episode Task Details All Children (2) v
Start Early Help Episode
Co ed Stage for: £ John June, Julie June.
Obtaii Consent csa;;zgz Confirm = Cancel
Early Help Plan - You must confirm the following Date & Reason are correct before continuing with this action.
Early Help John June Early Help Plan (Assigned to Training Team J User 3)
Asseanet Julie June Early Help Plan (Assigned to Training Team J User 3)
g Date of Initiation or Completion:
Team Around
The Family © Today's Date
Active Early >
Help Episode '® Other Date: T (reset)
Early Help Plan Reason for Decision: (reset)
Step Up to
Children's Social
Care
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Now you will see the yellow notice to inform you the task is in your work tray.

Click on Home to go to your work tray aka task tray.

0 O Early Help Episode - Episgd’ X | =+ = (a] X
< C @ A Not sIge, | cvsw90538:13010/web/path.htm?id=0. &a. A & 73 v= @ @
Liduidlog:c EHM - Home Tiles Help Menuv System v Reports v Find v Training Team J User 3 (0) v
John June, 14 years (Case No: 8756) o ‘®
o e ane®B
# Full Map © Local Map v - .
Active Early Help Episode
Active Task: = Training Team J User 3 (Reassign) Started: 11-May-2022 Due: unspecified
Contact MASH

Active Early Help Episode Task Details All Children (2) v

Start Early Help Episode
Combined Stage for: £ John June, Julie June.

Consent ® Outcomes Date of Initiation or Completion:
Obtain Consent Denied
Start/Restart/Update = g
Early Help RESigned to Training Tea er3) @ Today's Date
Early Help Assessment ) Other Date: 7 (reset)
Skt Early Help Plan {Thank you, this task is in your worktray. Redson for Decision: (reset)
Organise next Tea
Team Around Around Family igned to Training Team
The Family Meeting
Active Early T
Help Episode gg’;z up to:Sodal Start | (Assigned to Training Team J User 3)
Early Help Plan =
Early Help Episode " 4
Completed Start | (Assigned to Yourself)
Step Up to
Children's Social
Care

(im] % EHM - TRAINING - Home Page | X | =+

& C A Notsecure | cvsw90538:13010/web/index.htm

Liguidlogic EHM - Home Tiles Help Menuv Systemv Reportsy Find v  Training |32am J User 3 (0) v

User Training Team J User 3 Task Trays @
bl Training Team J m L gi

a ¥ Group By: Date | Task | Priority | Person | Address | Locality | Episode Order By: Start Date | Due Date | Timeffame | Subject | PriorityFull Caseload | &3 &

Group
.6

© Coventry City Council, West Orchard House, 28 Corporation Street, COVENTRY, CV1 1GF (6)

ask Description

No Due

@)@ June, John (14 years) [Case No: 8756] S\ipporting Families Outcome
Adyive Early Help Episode

@06 June, Julie (16 years) [Case No: 8757] Acfve Early Help

No Due Dat
26-May-2022 @)@ June, John (14 years) [Case No: 8756]

porting Families Outcome

Early Help Plan - Please complete the...

26-May-2022 EDB@ June, Julie (16 years) [Case No: 8757] Early Help Plan - Please complete the...
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You can now see the Early Help Plan stage has turned blue on the case pathway.

Click on the grey Start Early Help Plan button.

o Early Help Episode - Episode 11 X | =
& C A Not secure

Liquidlogic EHM - Home Tiles Help Menuv Systemy

Reports v Find v Training Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘®
-.. EH E “‘ o \.a) E]

# Full Map © Local Map v

Training Team J User 3 (Reassign) Started: 25-May-2022 Due: 26-May-2022
Contact MASH

Task Details All Children (2) v

Start Early Help Episode
John June, Julie June.

Consent

Obtain Consent Denied

Start Early Help Plan
oty "m‘:g‘ Back to: Active Early Help Episode
—
The Family
Active Early
Help Episode

Early Help Plan

On this screen you can select to Copy Forward certain pieces of information from the Early Help

Assessment. This is important as it will copy the worries you have identified.

Click on the grey Copy Forward Selected button.

s} Early Help Plan for June, John (1 X | 4
< C @ A Not secure

Liquidlogic EHM - Home’.)v Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v
John June, 14 years (Case Nr. 8756) o ‘® Early Plan,
S ROV O 52 Nay 2025

Information onsolidation Revisions H Save | | Finalise Plan | | Close

- Before starting the Plan you have the option to copy forward the answers from the listed previous Plan. Select each of the Plans you wish to include
and click 'Copy Forward Selected', or alternatively (If you DO NOT want to copy forward any answers) click 'Start Blank' to begin the Plan afresh.

Copy Forward Selected || Start Blank No Filter applied | Update Filter || Clear Filter

Copy Forward - Copy answers forward from previous assessments

Created Plan Started By

June, John (14 years)

|3 Early Help Assessment (Thursday, 12 May 2022) {2 Training Team J User 3
June, Julie (16 years)

|53 Early Help Assessment (Thursday, 12 May 2022) {2 Training Team J User 3
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You can now work your way down the screen completing all of the necessary fields.

Please note: It is advisable to click the grey Save button at regular intervals.

im} Early Help Plan for June, John (1. X | 4 _ o %

<« G Q A Not secure cvsw90538:13010/web/at.htm?id=0b9CLs007XKUHbrD7nDXJavNOWz3 5K 2)YY2GKINY4Y1 1y A & g i'é :

Liquidlogic EHM - Home (1) v Tiles Help Menuv Systemvy Reports¥y Findv  Trainin, Team ] User 3 (0) v

John June, 14 years (Case No: 8756) o ‘® Ea Plan,
&E” -’n-‘-‘@’% .25—%22

Information m Consolidation Revisions

H Save | Finalise Plan Close

Consolidated Section for: £ John June, £ Julie June

& Print ¥
EEEEENEED  Early Help Plan
@ Attachments (0) _ -
Meeting Date i aE6
Meeting Venue e
Attendance and Role ;‘@9
Apologies aEh

® Whole Family Strengths and Worries
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As you reach the end on this Early Help plan screen you will see 3 red mandatory questions.

If a Team Around the Family meeting is going to take place, then select Yes to the first question. If
you select Yes then you must now fill in the date and time of the forthcoming meeting: The format
is: 25/05/2022 13:00. Add a venue and who needs to attend.

Select ‘Continue with Existing Process’ for Suggested Outcomes
Type Continue with Existing Process in the Reasons for these suggested outcomes field.

If you have completed all the fields, you can now click the grey Finalise Plan button.

[im} Early Help Plan for June, John (1 x| = = o X
& C A\ Notsecure | cvsw90538:13010/web/athtm?id=0bICLs007XKUHbrD7nDXJavNOWz35mSyLIK2JYjY2GKINYAY1 1y ANE T8 ] s
Liquidlogic EHM - Home(1)vy Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v
John June, 14 years (Case No: 8756) o '8 Early Plan,
& EH E - 2 \aa) Lo Js-my-zz
Information m Consolidation Revisions H Save | | Finalise Plan | | Close
early help
& Print L Plan?
0 Attachments (0) ] Early Help Plan Review Meeting

s a further Review Meeting ® yes O No il
scheduled?

Date (including time in format 25-May-2022 13:00 |7 auh
hh:mm)

Venue a5
Who needs to attend? aswh
Suggested Outcomes [0 Team Around The Family Meeting el

[ continue with Existing Process

O step up to Social Care
) Early Help Episogdg

Click Ok to confirm

[im} Early Help Plan for June, John (1 X = o X
& C m A Notsecure | cvsw90538130 t htm?id=0b9CLs007XKUHbrD7nDXJavNOWz35mSyLIK2JYjY2GKINY4Y 11y A @ J5 1= s
Liquidlogic EHM - Home (1) v Tiles [EEEERTTeee: b Q -
. John June, 14 years (Case No: 8756) @  gefEC St I CIVE T
h eHE [
Information m Consolidation Revisio H save l Finalise Plan ‘ Close

& Print ¥ ® Next Early Help Plan Review Meeting

Is a further Review Meeting ® ves O No ‘aeh

>
0 Attachments (0) scheduled

Date (including time in format 25-May-2022 13:00 7 Lot
hh:mm)

Venue Teams et
Who needs to attend? Just me et
Suggested Outcomes ) Team Around The Family Meeting EEE

Continue with Existing Process
() step up to Social Care
[ Early Help Episode Completed

Reasons for these Suggested l:ontinue
Qutcomes
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You now have to authorise the Early Help.

Click on the blue Update Early Help Plan link.

M | O Early Help Episode - Episode 11 X | =

&< > C B A Not secure | cvsw90538:13010, path.htm?id=

Liquidlogic EHM - Home Tiles Hep Menuv Systemv Reportsv

Find v Training Team J User 3 (0) v

[ ] John June, 14 years (Case No: 8756)
[~ -

# Full Map © Local Map v

Training Team J User 3 (Reassign) Started: 25-May-2022 Due: 26-May-2022
Contact MASH

Task Details All Children (2) v

Start Early Help Episode
Julie June.

[¢
Obkain Consent [;):;ig( ightion Stage: Review the completed Plan and amend if applicable. Once satisfied finalise the Plan and choose to
Grant Authorisgion or to Request Further Information.
Early Help » Update Early Help Plan by Training Team J User 3 (Training Team J) - Training Team J (In Progress)
Assessment
¥ Record Early Help Plan Details
Team Around The Pla Early Help Plan [ Print ]
The Family C r John June Julie June
Active Early Sy e =2
Help Episode \SSessor Training Team J User 3 (Training Team J User 3)

gned to R v Training Team J User 3 (Training Team J User 3)

Back to: Active Early Help Episode
Step Up to
Children’s Social
Care

You are now taken back into the plan and have the opportunity to amend it if you need to.

Once you have double checked the plan you can click on the grey Finalise Plan button.

[im} Early Help Plan for June, John (1. X | = = o X
& C m A Notsecure | cvswd053813010/web/at htm?id=0b9CLs007XKUHbrD7nDXJavNOWz235mSyLIK2JYjY2GKINYAY1 1y AR T8 1= s
quU|dIog Ic EHM - Home(1) v Ties Help Menuvw  System v Reports v Find v Training Team J User 3
John June, 14 years (Case No: 8756) o '8 Eal H% Plan,
& EH E = &‘ \EJ ﬁ JS-IEZV- y)
Information m Consolidation Revisions H Save | | Finalise Plan | | Close
Consolidated Section for: £ John June, £ Julie June
& Print ¥
o
Early Help Plan
0 Attachments (0) - -
Meeting Date = a6
Meeting Venue aH5
Attendance and Role - 9
Apologies LA

® Whole Family Strengths and Worries
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Click Ok to confirm

im} Early Help Plan for June, John (1 % | =+

L G A A Not secure cvsw90538:13010/web/Mgdgn ?id=0b9CLs007XKUHbrD7nDXJavNOWz35mSyLIK2)YjY2GKINY4Y1 1y A & g {é

Liquidlogic EHM - Home (1) v Tiles JEPWELITERETIIR

. John June, 14 years (Case No: 8756) @ oo EC B CIRVEIRCIUE R,
N -

H Save I Finalise Plan Close

Information m Consolidation Revisio

Consolidated Section for: 2 John June, £ Julie June
& Print ¥

Early Help Plan

@ Attachments (0)

Meeting Date i aE6
Meeting Venue e
Attendance and Role - 9
Apologies aEh

® Whole Family Strengths and Worries

[im} % Early Help Episode - Episode 11 X | 4

&« > C ®m A Not secure

13010/web/path.htm?id=02jCCImu4y

Liquidlogic EHM - Hom: Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘®
& EH E a &‘ \-:l) E]

A Full Map ® Local Map v
arly Help Plan
Coatict MASH ctive Task: * Training Team J User 3 (Reassign) Started: 25-May-2022 Due: 26-May-2022
Task Details All Children (2) v
Start Early Help Episode

John June, £ Julie June.

Consent
Ookain Consent Dened 3 Authorisation Stage: Review the completed Plan and amend if applicable. Once satisfied finalise the Plan and choose to
Griggt Authorisation or to Request Further Information.
Early Help Authorise | Request Further Information
Assessment
» View Early Help Plan by Training Team J User 3 (Training Team J) - Training Team J (Awaiting Authorisation)  » Amend
Team Around ¥l Record Early Help Plan Details
The Family
Active Early The f Early Help Plan [ Print ]

Help Episode
P John June Julie June

Assessor Training Team J User 3 (Training Team J User 3)
R Training Team J User 3 (Training Team J User 3)

Step Up to
Children's Social Back to: Active Early Help Episode

Care
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Click Ok to confirm

M O Early Help Episode - Episode 11 X | =

& S5 C @ A Notsecure | cvsw90538:13010/wed

Liquidlogic EHM - Home  Tiles cvsw90538:1301 ) Team J User 3 (0) v

[ ] John June, 14 years (Case No: 8756) @ gofdCEICIIEIRVEIRCRY
[~ W - o

& Full Map © Local Map v “ Cancel

Early |

Active Task: * Training Team J User 3 (Reassign) Started: 25-May-2022 Due: 26-May-2022

=G EREEELEE  Task Details All Children (2) ¥

e this Plan? Assessment Type: Early
Help Plan Completed On: 25-May

Contact MASH

Start Early Help Episode
Combined Stage for: £ John June, Julie June.

Consent

Obtain Consent Denied Plan Authorisation Stage: Review the completed Plan and amend if applicable. Once satisfied finalise the Plan and choose to
Grant Authorisation or to Request Further Information.
Early Help Authorise || Request Further Information
Assessment

» View Early Help Plan by Training Team J User 3 (Training Team J) - Training Team J (Awaiting Authorisation)  » Amend

Team Around
The Family

Vel Cotooe Pla Early Help Plan [ Print ]
- John June Julie June

r Training Team J User 3 (Training Team J User 3)

Training Team J User 3 (Training Team J User 3)

B Record Early Help Plan Details

Step Up to

Chvldrz:‘(spﬁf‘a‘ Back to: Active Early Help Episode

Click the grey Restart button.

[im} % Early Help Episode - Episode 11

& 2 O o A Not

cvsw90538:13010/web/path.htm?id

Liquidlogic EHM - Home Tiles Help Menuv Systemv Reportsv

Find v  Training Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘e
o e a2’

A Full Map ® Local Map v
Early p Plan
Coatict MASH Active Task: gining Team J User 3 (Reassign) Started: 25-May-2022 Due: 26-May-2022
Early Help Plan Task Details All Children (2) v
Start Early Help Episode
Combined Stage for: £ John JNge, £ Julie June.
Consent @ Outcomes Date of Initiation or Completion:
Obtain Consent
Denky 25-May-2022
Continue with Existing Process = Restart ' (Completes Automatically) Y
Reason for Decision:
Early Help
Assessment Continue
Team Around
The Family
Active Early
Help Episode

Step Up to
Children's Social
Care
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Now click on the grey Confirm button.

o Early Help Episode - Episode 11 X | =

< => C R A Not secure

Liquidlogic EHM - Home iles Help Menuv Systemv Reportsv Findv  Training Team ] User 3 (0) v

John June, 14 years (Case No: 8756) e ‘e
- e s &2B

# Full Map © Local Map v

Acfiive Task: = Training Team J User 3 (Reassign) Started: 25-May-2022 Due: 26-May-2022
Contact MASH

Task Details All Children (2) v

Start Early Help Episode

John June, Julie June.

Consent Confirm = Cancel

Obtain Consent Denied

Continue with Existing Process - You must confirm the following Date & Reason are correct before continuing with this action.

Early Help John June Continue with Existing Process (Completes Automatically)

raonbionld] Julie June Continue with Existing Process (Completes Automatically)
Date of Initiation or Completion:

Team Around 25-May-2022
The Family
Active Early Reason for Decision:
Help Episode
Early Help Plan Continue
Step Up to
Children's Social
Care

You will now see the Early Help Plan stage on the case pathway has turned grey to indicate the stage
has been completed.

30 - Team Around the Family Meeting

On your task tray on the home page you will see the Active Early Help Episode task. Click on this.

[im} EHM - TRAINING - Home Page | X | 4 = o X
< C ® A Not secure
Liquidlogic EHM - Home Tiles Help Menuv Systemv Reportsv Find v  Training Team J User 3 (0) v

User Training Team J User 3 Task T (] m
bl Training Team J m = L B

a ¥ Group By: Date | Task | Priong] Person | Address | Lefality | Episode Order By: Start Date | Due Date | Timeframe | Subject | Priorityf
Group

© Coventry City Council, West Orchard House, 28 Corporation Street, COVENTRY, CV1 1GF (4)

No Due

@@ June, John (14 years) [Case No: 8756]

No Due Date Active Early Help Episode

@08 June, Julie (16 years) [Case No: 8757] Active Early Help Episode
Supporting Families Outcome
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This will take you to the Decisions tab on the Active Early Help Episode stage.

From here select the grey Start button next to Organise next Team Around Family Meeting.

o Early Help Episode - Episode 11 X | =

< C @ A Notsecure | cvsw90538:13010/we

Liquidlogic EHM - Home Tiles Help Menuv Systemv Reportsvy Findv  7aining Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘®
O 2 xam

\.a)

[~ -

# Full Map © Local Map v - .
Active Early Help Episode
Active Task: = Training Team 3 User 3 [Regssig Started: 11-May-2022 Due: unspecified
Contact MASH
Active Early Help Episod Decisions / ask Details All Children (2) v
Start Early Help Episode /4
Combined Stage for: £ John Juné) Julie J ,
Consent ® Outcomes Date of Initiation or Completion:
Obtaj t
Denied
ﬁ Start/Restart/Update .
Early Help Restart | (pfsigned to Training Team J User 3) @ Today's Date
4 Early Help Assessment O other Date: 7 (reset)
Assessment Early Help Plan Restaft | (Assigned to Training Team J User 3) Reason for Decision: (reset)
Organise next Team
e rond Around Family Start | (Assigned to Training Team J User 3)
e 3
The Family Meeting :
:;',;ﬁ;:;ge z;erz Up{to:Sockl  Start | (Assigned to Training Team J User 3)
Early Help Plan i
Earty Help Episode Start | (Assigned to Yourself) 4
Completed
Step Up to
Children's Social
Care

[im} % Early Help Episode - Episode 11 X | 4
& C A Notsecure | cvsw90538:13010/v
Home Tiles Help Menuv Systemvy Reportsv Find v  Training Team J User 3 (0) v

John June, 14 years (Case No: 8756 ra
S i ' & s i) L

[~ W
A Full Map ® Local Map v - .
Activ¢/ Early Help Episode
Active Jask: - Training Team J User 3 (Reassign) Started: 11-May-2022 Due: unspe
Contact MASH
Acifve Early Help Episode Task Details All Children (2) v
Start Early Help Episode
C ined Stage for: £ John June, Julie June.
Obkain Consent c[;):;i‘gx Confirm = Cancel

Organise next Team Around Family Meeting - You must confirm the following Date & Reason are correct before continuing
with this action.

Early Help

Assessment John June Organise next Team Around Family Meeting (Assigned to Training Team J User 3)

Julie June Organise next Team Around Family Meeting (Assigned to Training Team J User 3)

Team Around

The Family
Active Early
Help Episode
Early Help Plan 5] (reset)
ecision: (reset)
Step Up to
Children's Social

Care
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You can see the Team Around The Family Stage has turned blue on the case pathway.

From this screen the first thing to do is Update Meeting Details and Scheduling, click on the blue link.

M | O Early Help Episode - Episode 11 X | = (a] X

& C A Not secure | cvsw90538:13010/web/path.htm?id=02jCClr

Liduidlog:c EHM - Home Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘®
& EH E & g‘ \-__-) E]

# Full Map © Local Map v . .
Team Around Family Meeting &

Active Task: = Training Team J User 3 (Reassign) Started: 25-May-20,

Team Around Family Meeting JREEEPEET All Children (2

Contact MASH

Start Early Help Episode

Meeting Subjects: John June Julie June
Obtain Consent Consent @ Meeting Details B TAF Outcomes
Denied
A The Date and Time for the meeting are not set. Once the meeting has been held, Please
Please update the attendance and then complete meeting Start the TAF Outcomes.
Early Help oz
Assessment leeting Arranger Training Team J Usi Assigl Training Team J User 3
M Meeting (Reassign)
Team Around at Unspecified
The Family Unspecifie ® Documents
Active Earl
Heclp’)vgpi;[!e » Create/Attach Document
» Update Meeting Details and Scheduling There are no documents.
» Create separate meeting for subjects
» CompleteMeeting
Step Up to .
Children's Social » Cancel Meeting
Care

You can now fill in the Planned Meeting Date field (click on the calendar icon to select the date)

Length in minutes
Location.

Once you have filled in these 3 fields click the grey Update button.

im] Update Meeting (unscheduled) x| 4

& C mw A Notsecure | cvsw90538:13010/web/update htm?id=14GeFHmraV KBEZ#4BbN61640HMTKD3AS0N9S... AY @ g 7= s

quU|dIog|c EHM - Home(1) v Ties Help Menuvw  System v Reports v find ¥  Training Team J User 3 (0) v

# ‘ohnJune, 14 years (Case No: 8756) @ o8 ‘e .
& - - 2 E] Update Meeting

Update ancel |- Update: Meeting (unscheduled)
gatiffg Subjects: John June Julie June

Update Meeting (unscheduled)

A If the details of the meeting are changed, you must inform all ig#ffed attendees by sending further communication

® Meeting Details

Type of Meeting Meeting
Planned Meeting Date T4 Set From Calendar
h in Minutes 0
4
Comments
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Now the meeting Details section has been filled in you can navigate to TAF Outcomes and click the
Meeting Held — Write up Outcomes blue link.

i) % Early Help Episode - Episode 11 X | 4=

&< =2 O @ A Not secure | cvsw90538:13010/web/path.htm?id=02]CCINg4Y AMX4TN3ux9GGy7pCoG20M3ITFFnZRIIQQIYIYE... A @ Y§ ¢ e

Liguidlogic EHM - Home Tiles Help Menuv Systemvy Reportsv Findv  Training Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘e
- - LR RO o

# Full Map @ Local Map v . .
Team Around Family Meetind 2
Active Task: = Training Team J User 3 (Reassign) Started: 25-May-2022 Due: Today
Contact MASH
Team Around Family Meeting JRESEREETH Al
Start Early Help Episode
Meeting Subjects: John June Julie June
Obtain Consent Consant @ Meeting Details TAF Outcomes
Denied
Please update the attendance and then complete the meeting nce the megfhg has been held, Please
. . d AF Outcomes.
Early Help ) ng A Training Team J User 3 i
Assessment ype of Meetir Meeting Training Team J User 3
= (Reassign)
e L ZS'M_ay'ZDZZ » Meeting Held - Write up Outcomes
Team Around AL 60 mins
The Family Location Via Teams
Active Early ) i ) ® Documents
Help Episode * Update Meeting Details and Scheduling
Early Help Plan » Create separate meeting for subjects » Create/Attach Document
L e e There are no documents.
Step Up to » Cancel Meeting
Children's Social » Export meeting event
Care

Click Ok to confirm

s} (9 Early Help Episode - Episode 11 X | 4

MFFRIQQVIVEL. A & Y5 = @ @&

) Team J User 3 (0) v

OTAMX4TN3ux

& > © ()] A Notsecure | cvsw90538:13010/wel

Liquidlogic EHM - Home Tiles [P TTRRPY

. John June, 14 years (Case No: 8756) @ oo EEXeHIHERERUTIAY been completed and attendance been
o

oah e [ updated?

# Full Map ® Local Map v “ Cancel

Team . N _ %
Active Task: * Training Team J User 3 (Reassign) Started: 25-May-2022 Due: Today

Team Around Family Meeting JREEQPEETN All Children (2) v

Contact MASH

Start Early Help Episode

Meeting Subjects: John June Julie June
Obtain Consent Consent @ Meeting Details B TAF Outcomes
Denied
Please update the attendance and then complete the meeting Once the meeting has been held, Please
Start the TAF Outcomes.
Early Help ng A € Training Team J User 3 .
Assessment ype of Meeting Meeting Training Team J User 3
= (Reassign)
‘ feal ZS'M‘?Y'ZOZZ » Meeting_Held - Write up Qutcomes
L h in Minut 60 mins
Active Early ; ) ® Documents
Help Episode *» Update Meeting Details and Scheduling
Early Help Plan » Create separate meeting for subjects » Create/Attach Document
L e e There are no documents.
StepUp to » Cancel Meeting
Children's Social » Export meeting event
Care
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Use the calendar icon to select the same date you entered on the previous planned meeting date
field.

Then click the gréy Update button.

im} Complete Meeting x  + _ o %
L C M A Not squre | cvsw90538:13010/web/update htm A @ v v= 2
Liquidlogic EHM - Hoe(l) vy Tiles Help Menuv Systemy Reports¥y Find v

Training Team J User 3 (0) v
. John June, 14 years (Case No: £ 756) @

2 (8 B [ vpdite Mectng

Update | Candel |- Complete Meeting

Meeting bjects: John June Julie June

Update Meeting planned for 25-May-2022

@ Planned Meeting Details

Planned Meeting Date 25-May-2022

@ Actual Meeting Details

Actual Meeting Date

» Copy Planned Meeting Date
Delay Reason

On this screen you can select to Copy Forward certain pieces of information from the Early Help
Plan. This is important as it will copy the early help plan.

Click on the grey Copy Forward Selected button.

[im] Action Meeting Outcomes for + = o X
<« C ® A Noffsecure | cvsw90538:13010/web/at htm?id=0KDS25 AJK8I0bL8ZyLBOOS A & g V= ¢
Liquidlogic EHM - Home(l) v Tiles Help Menuv Systemv Reportsv Findv

Training Team J User 3 (0) v =
. John June, 14 yearr (Case No: 8756) @

&k coc -'.“.-(g)ﬁ -%5:

Information

en Consolidation Revisions H Save Finalise Assessment | | Close

QJ Copy Forwgrd - Before starting the Assessment you have the option to copy forward the answers from the listed previous Assessments. Select each of the Assessments
you wish tgfinclude answers from and click '‘Copy Forward Selected', or alternatively (If you DO NOT want to copy forward any answers) click 'Start Blank' to begin the
Assessmyft afresh.

Copy Forward Selected No Filter applied | Update Filter || Clear Filter

Copy Forward - Copy answers forward from previous assessments

) Created Assessment Started By
June, John (14 years)
Today B

Early Help Plan (Wednesday, 25 May 2022)
1 week 6 days ago B

@ Training Team J User 3
Early Help Assessment (Thursday, 12 May 2022)

@ Training Team J User 3
June, Julie (16 years)
Today B

Early Help Plan (Wednesday, 25 May 2022)
1 week 6 days ago

[ Early Help Assessment (Thursday, 12 May 2022)

§ Training Team J User 3
@ Training Team J User 3
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You can now select the Review of your Ear.. section.

im] (3 Action Meeting Outcomes for Ju X | =+
< C ® A Not secure

quUidIoglc EHM - Home (1) v Tiles Help Menuv Systemv Reportsv Findv  Training Team J User 3 (0) v
John June, 14 years (Case No: 8751) @ o N . Megg
& EH E o == =) E] Outcomes,

Consolidation ~ Revisions H Save | | Finalise Assessment | | Close

)21RG4q34Zv591DLHbGXB3gnGLIFMIKBIObLZyLBOOS A @ Y v @ 8

Information

Pnsolidated Section for: £ John June, .2 Julie June
# Print

Meeting Outcomes

e Meeting Details
® Review of Your Ear... ® Meeting Dates
* Signatures

@ Attachments (0)
» Export Document

Meeting Planned Date 25-May-2022
Meeting Due Date

Meeting Actual Date 25-May-2022

You can now work down the screen filling in the necessary fields.

Please note: It is advisable to click the grey Save button at regular intervals.

[im} (3 Action Meeting Outcomes for Ju X | = - o X

& C ® A Not secure | cvsw90538:13010/web/at.htm?id=0KDS

21RG4G34ZvS91DLHbGXBIINGLIFMIK8IObLEZyLBoOS A @ g = @ 2

Liquidlogic EHM - Homeé (1) v Tiles Help Menuv Systemv Reportsvy Find v  Train..® Team J User 3 (0) v

John June, 14 years (Case No: 8756) o ‘e Action
&EHE OOV -Ol.tmms

Information "”r"“‘".lv' Consolidation ~ Revisions H Save | | Finalise Assessment | | Close

Consolidated Section for: £ John June, £ Julie June
# Print ¥

Meeting Outcomes " Review of Your Early Help Plan

® Meeting Details

Review of Your Ear... @ Early Help Review Meeting
pioansunes Meeting Date ]| a6
@ Attachments (0) » = @B
» Export Document Meeting Venue e
Attendance and Role Y6
Apologies a&Y6

® Whole Family Strengths and Worries
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At the bottom of this section, you must answer the red mandatory question — Is a further Review
Meeting Scheduled?

If you select Yes then you must fill in the Date and time field (Format is 25/05/2022 13:00), Venue
and Who needs to attend?

If you select No then you must complete the closure summary field.

Once you have done this, click the grey Finalise Assessment button.

[im] Action Meeting Qutcomes for Ju x| =+ — a X

<« C @ & Notsecure | cvsw9053813010/web/athtm?id=0KD 1G4G34ZvS91DLHbGXB3qnGLIFMIKBI0DMB00S A & 5 1=

(1]

Liquidlogic EHM - Home (1) v Tiles Help Menuv Systemv Reportsv Findv  Training Team ] Use: 2 (0) v

John June, 14 years (Case No: 8756) o '8 Action Meetil
& EH E = & \aa) b QOutcomes, ,7@

Information " es: ||I-|l. Consolidation Revisions H save | | Finalise Assessment | | Close

How often will progress be reviewed?

& Print ¥ -
Who will co-ordinate the plan and
Meeting Outcomes " review the meetings?
» Meeting Details When do we hope to have completed
Review of Your Ear... the support?
Who will be involved in the early help
® Signatures Plan?

0 Attachments (0)
¥ Export Document

@ Next Early Help Plan Review Meeting

Is a further Review Meeting ® yes O No ettt
scheduled?

Date (including time in format ] e
hh:mm)

Venue a5
Who needs to attend? Just me ¢ ;@9

[im] Action Meeting Qutcomes for Ju x| =+ — a X

<~ C A Notsecure | cvsw90538:13010/web/at htm?id=0KD:

quU|dIog|c EHM - Home(1) v Ties Help Menuwv Systemvw Reports v Find v  Training Team J User 3 (0) v

John June, 14 years (Case No: 8756) o '8 Action Meetil
& EH E = & \aa) b QOutcomes, ,7@

Information " es: ||I-|l. Consolidation  Revisions H Save | | Finalise Assessment | | Close

‘The timeline s a trajectory. A shared plan that describes and measures a pathway to case closure.

& Print ¥ Please Specify aEE
Meeting Outcomes " What will it take to complete the plan?
® Meeting Details How often will progress be reviewed?

Review of Your Ear... Who will co-ordinate the plan and

i ings?
® Signatures review the meetings?

0 Attachments (0) When do we hope to have completed

the support?
+ Export Document Who will be involved in the early help
Plan?

@ Next Early Help Plan Review Meeting

Is a further Review Meeting O Yes ©@ No ‘B
scheduled?

Closure Summary - This section only needs to be completed at the end of the final planning meeting. Please provide details of how the family have
met the initial reasons for the episode to be opened.

L6
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You have now been returned to the meeting stage, you can see the stage is still blue on the case
pathway, indicating that this meeting stage is still active and not yet complete.

By finalising the early help plan you have completed that stage but to complete the rest of the
meeting stage you need to click on ‘complete meeting’.

l @ ctarly Help Episode - Episode 26 X
“« C O O Notsecure | cvsw90538:13020/weby/path.htm?id=9bf26706a0032a2912973 &Y com.ecaf Episode « @

Ligquidlogic EARLY HELP JLE Ties Help Menuv Systemv Repotsy Findv Steve Tumer (0) v  [ENEEEEEEEEEEEEEEE B

. Harry Potter, 12 years (Case No: 119524) g .; ‘e
& oo -t e

# Full Map © Local Map v .
Team Around Family Me 3
Sibik Vi Active Task: ' Steve Turner (Reassig Started: 22-May-2020 Due: 22-May-2020
Task Comment: Decisions completed, gfase complete the meeting
Start Early Help Episode All Children (2) v
Conser Meeting Subjects: Barry Potter
Oteain Consent Cened 9 v

M Meeting Details B TAF Outcomes

A This meeting occurs in thff pa: itten By Steve Tumer
Please update the attenffance and then complete the meeting The Assessment ™ Action Meeting Outcomes [Print]
g Arrang! Steve Turner
Meeting ® Documents
Active Earty e :é-Mlay-ZOZO » Create/Attach Document
HE e e There are no documents.
Park Edge Family Hub
22-May-2020
Step Up to » Complete Meeting
Children's Social

care

2 Meeting Attendees

A There are no Attendees for this meeting

Early Help Episode Closure

* Add Attendee

» Add Excluded Attendee

* Mark all as Attended

» Mark all as Not Attended

Back to: Active Episode

- = 1008
O e

31 — Closing an episode

To close an early help episode, select the ‘Active Episode’ task next to the child you
are closing. Please note if it is a family episode you only have to select the task next
to 1 of the children.

I & UAT- EARLYHELPMODULE - Ho _

Liguidlogic - EARLY > J Home Ties Help Menuv Systemv Reporsv Findv Steve Tumer (0) v  [SNINENNEGGGGE B
User Steve Turner
Ml CFF - Troubled Families

Al Empty =« ¥ Group By: Date | Task | Priority | Person | Address | Locality | Episode Group Order By: Start Date | Due Date | Timeframe | Subject | Priority [+ -]
< No Due Date () Person Task Description
2 Manager Tray No Due Date @ Test, Thomas (7 years) [Case No: 113 ou amines Early Hel
No Due Date Active Episode
MoDueDate  @@@ Test, Tyler (5 years) [Cass No: 11953] Active Episode
© Two Months Time (1] Person
10-Aug-2020 @ Test, Thomas (7 years) [Case No: 119537] Assessment - Please complete Assessment for Person

Bl - i
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Below is the next screen you will see — Select the Start button next to Episode
Completed

l @ carly Help Episode - Episode 3

€« C O O Not

Liquidlogic - EARLY HELF

[} Tyler Test, 5 years (Case No: 119538)
& oo

# Full Map © Local Map . .
Active Episode
ik SH Active Task: = Steve Turner (Reassign) Started: 30-Jun-2020 Due: unspecifiad
Active Episode Task Details  No Other Children v
Start Early Help Episode
® Outcomes Date of Initiation or Completion:
Obtain Consent [Ltmt;;l Start/Restart/Update Assessment Restart  (Assigned to Steve Turner) Today's Date
Early Help Plan Restart  (Assigned to Steve Turner) Other Date: 9 (reset)
Early Help Organise next Team Around Family Meeting Restart  (Assigned to Steve Tumner) Reason for Decision: (reset)

Assessment e Turner)
Episode Completed start | (Assigned to Y
Team Around

Active Early
Help Episode

Early Help Episode Closure

1458
30/06/2020

al A

Check the child or children you want to close have a tick next to their name and then
enter the date you are closing the episode.

Please note if you have a family episode you do not have to close all of the children,
if you untick a child their episode will remain open.

Then click on the Confirm button.

l @ Sy e pnde - Frng 30 % _

« C O O Notsecure | cvsw90538:13020/web/path htm?id=4425abf2521e914b1

Liquidliogic - EARLY HE
@  TVler Test, 5 years (Case No: 119538)
& v oe

Active Episode Task Details  No Other Children v

Confirm || cancel
Obtain Consent 'r;" . Episode Completed - You must confirm the following Date & Reason are correct before continuing with this action.

¥ 2 Tyler Test Episode Completed (Assigned to Yourself)
Date of Initiation or Completion:

Today's Date
* Other Date: [ (reset)
Reason for Decision: (reset)

Active Early
Help Episode

Early Help Episode Closure

1459
30/06/2020

all 4
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The final screen on the episode closure stage is below.

Complete the Red mandatory fields along with the Details of Work Carried Out
section. Please note this section is very important as providing a detailed summary
of the work carried out is very helpful.

Don’t forget to change the ‘Final Vulnerability level’

Then click on ‘Complete Early Help Episode’

l @ Cnine RN R _

« C O O Notsecure | cvsw90538:13C * @

Home Tiles Help Menuv Systemv Reportsy Findv  Steve Tumer (0) v _ s

Liquidliogic EARLY HELP
@ Vler Test, 5 years (Case No: 119538)

€

# Full Map © Local Map v

Episode Completed
Contact MASH Active Task: * Steve Turner (Reassign)  Started: 30-Jun-2020  Due: unspecified
ask Details No Other Children v
BNt Complete Early Help Episode | Reset incel
Obtain Consent (Lg:i_f;‘ #2020 for Test, Tyler (5 years)
® Start and End Date
Kot 30-Jun-2020
Development of Baby, Child or Young Person - Behavioural Development
test
Team Around End Date m
The Family
Active Early
ey epecde: ® End Reason

where: 1: The child/young person is doing well enough and you are not worried about their we

t the child/young person's

3 - Life chances WILL be Impalma without services

Final Vulnerability Level

Back to: Active Episode
1501

il 4

30/06/2020

The final screen is the Retention Record.
In the ‘Action on Expiration’ field — Select Begin Purge Process from the drop down list.

Then click Finalise.

[ O Undate Retention Record x

&« C O @ Notsecure | cvsw90538:13020/web/update htm

| ‘quidlogi> - EARLY HELP MODULE Home(i)v Ties Help Menuv Systemv Reporsv Fndv Steve Tumer (0) v  [SNIENGEGE B

Fnalise | | save || Qncel - Update Retention Record

nformationzgfThe retention has resulted in a record being
Please make any amendments to the record below and either click Save or Finalise to confirm your changes.

® Retention Details

Retention Status Draft

® Calculated Retention Details

Calculated Code Episode closed for 6 years

Calculation Retention Date is calculated to be the End Date of the last Episede (30-Jun-2020)
offset by & years
Calculated Date 30-Jun-2026

® Actual Retention Details

Episode closed for 6 years
30-Jun-2026 |

etention Date
Action on Expiration

Retention Notes

® Paper Files

Paper File Location

1505

L e
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32 - Logging out

It is important to log out correctly.

This is done by hovering the cursor over your name and then scrolling down to Logout

« o BT e

Liguidiogic EHM - LIVE fome  Ties  Help System ¥ Reports -

—
A S— & @

Al Empty & ¥ Group By: Date | Task | Priority | Person | Address | Locallty | Episode Group  Order By: Start Date | Due Date | Timeframe | Subject | Prioeity

& Steve Tumer This Task Tray Is EMpry...

Michelle Heath 0

Click Confirm

&« " tips://ehm coventrygovuk13000/wet/ SO = @ Coventry City C. C| () EHM - LIVE - Home Page (.. *
Liquidlogic EHM - LIVE

User Steve Tumer ays
a Family Hub - Bell Green (E) ehm m el

Al Empty % ¥ Group By: Date | Task | Priority | Person | Address | Locality | Episode Group  Order By: Start Date | Due Date | Timeframe | Subject | Priocity oBs

& Steve Tumer “This Task Tray is Empty...

o Logout - please confirm

Cancel

- 135
B - wau

27/03/2019
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