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Learning/Placement Provider Service Level Agreement

This agreement is a partnership between:
	School/PRU/Referrer:      
       

	Learning/Placement Provider:


	Learner:     


	Parent/Carer:              
            



The purpose of this Service Learning Agreement is to ensure all parties understand their obligations and entitlements in relation to the learner’s placement.

Pupil
· I will attend the placement at the agreed times and days. Any absences will be explained and I understand that poor attendance could result in the loss of my placement.
· I will carry out reasonable duties and responsibilities as outlined by the placement provider.
· I will conduct my behaviour in an appropriate manner in the placement, and will ensure that all placement property is looked after and returned at the completion of the placement. I will adhere to the Health and Safety and other regulations outlined by the placement and ensure that I am aware of my own and other people’s health and safety and welfare.
· I will ensure that I access any support from external agencies if this is deemed appropriate.
· I have any concerns with the placement e.g. concerns regarding other people in my placement, concerns about how I am being taught of if I feel uncomfortable about anything someone says or does, I will inform my placement or an appropriate adult.
· I understand that violence, dishonesty, racism, foul language, verbal abuse, bullying, use of alcohol or drugs, possession of weapons and the use of mobile phones are not allowed. 
· I understand I may be asked to or request to leave the placement if my continued attendance is not in my interest or that of any of the others involved.



Parent/Carer

· I understand that as parent/carer I am responsible for the attendance and punctuality of the learner at their placement.
· I the learner is unable to attend for any reason I will ensure that all parties are notified.
· I will notify the school immediately if there are any changes in the learner’s medical needs that could impact on their placement.
· I understand that during breaks/lunchtime the learner will ___________________________________________________________________
(please state what arrangement are for break/lunchtime e.g. supervised, not allowed off site, allowed off site etc.)
· I understand that the learner may be required to leave the placement at any time should this service agreement be broken.
I understand that at this placement the learner will take part in the following activities:
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

The learner may be involved in the following:
Lifting and carrying				Operation of portable hand tools
Operation of plant of machinery		Substances hazardous to health
Animals/plant					Electrical work
Height/depth or confined places		Working with asbestos
Noisy environment				Vibration
Extreme hot or cold
Working at heights
Any other significant risks __________________________________________________________________________________________________________________________________________________
To reduce any possible risks to Health and Safety the following control measures will be taken:
PPE
E.g.______________________________________________________________________

Supervision 
Training, information and instructions
Learning/Placement Provider
· All parties will agree on a Learning/Placement Plan and relevant programme of support.
· We ensure learners have access to careers and IAG support services as appropriate to the Learning/Placement programme.
· We ensure the learner has the opportunity to comment on the delivery of the learning/placement programme.
· We will monitor the progress and achievement of the learner and provide the school and parent/carers with reports as agreed by all parties.
· We will let parents/carers and schools know of qualifications gained and make copies of certificates available to schools.
· the attendance and punctuality of the learner will be regularly monitored and the school will be provided with a report of any absences. We will keep attendance records on file in the eventuality they are required by schools, Ofsted or other bodies. 
· Information with other agencies will only be shared if we will feel it is of benefit to the learner. 

School/PRU/Referrer
· We will ensure an appropriate induction for the learner at the placement.
· We will ensure parents/carers and learners understand what the placement will involve and the associated Health and Safety risks and control measure in place to reduce these risks.
· We will ensure that learners/parents/carers understand the arrangements for breaks and lunchtime.
· We will inform the parent/carer of any additional expenses that may be incurred as part of the programme (e.g. transport, PPE etc.).
· We will ensure there is a named contact from the School/PRU/Referrer to discuss any concerns the parent/carer or learner may have.
· We will monitor reports from the learning/placement provider and feedback from the learner to ensure the placement continues to be appropriate. 
· We will keep parents/carers updated of the learner’s attendance, progress and achievement.
· We will communicate notice of absence received from the parent/carer to the placement provider immediately.
· We will ensure learners know who to talk to with regards to any issues they may have as a result of the placement. 
We understand and agree to the above service level agreement:
	School/PRU/Referrer             

	Date:

	Learning/Placement Provider

	Date:

	Learner      

	Date:

	Parent/Carer                           

	Date:
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