
 

Information Governance Team 

Postal Address: 

Coventry City Council 

PO Box 15 
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Coventry 

CV1 5RR 

www.coventry.gov.uk 
E-mail: infogov@coventry.gov.uk 
Phone: 024 7697 5408

24 August 2023 

Dear Sir/Madam 

Freedom of Information Act 2000 (FOIA) 
Request ID: FOI538426635 

Thank you for your request for information relating to Crisis Support.
  
You have requested the following information:
 
I am seeking information on the number of applications to your crisis support services for
help with beds and bedding. These services could include a local welfare assistance
scheme ('LWA scheme'), the Household Support Fund, Covid grants, or any other type of
crisis support. 

LWA schemes are typically a named service to which members of the public can apply for
crisis support (such as for furniture or help with bills) and provide direct grants (cash or in
kind) to an individual or household. 

Would you be able to provide the number of applications that match the criteria in column 2
to column 5 for the last 5 financial years? Please could you provide this information in the
table below and where the information is incomplete, please also indicate this in the table. 

No. of applications 
No. of successful applications 

Column 2 
Number of applications to your crisis support services where applicants have sought help
with access to any of the following items: Beds, cots, bedding or mattresses. 



Column 3 
Number of applications in column 2 where the application was made for a child (i.e. the
application was for beds, cots, bedding or mattresses for a child) 

Column 4 
Number of applications in column 2 that have been successful. (i.e. help with beds, cots,
bedding or mattresses was provided.) 

Column 5 
Number of applications in column 3 that were successful (i.e. help with beds, cots, bedding
or mattresses for a child was provided.) 

For Housing Benefits: 

Years
Total claims
submitted

Claims
submitted  for
Beds &
bedding

Total
applications
awarded

Total
awards
for Beds
&
bedding

Total
awards
for
Cot,Cot
Mattress
& Cot
Bedding

20-21 1,186 936 597 388 28
21-22 1,113 927 754 491 30
22-23 1,293 854 763 503 26
23-24 (April -
July) 311 286 210 137 8

 
 
Housing Support Fund:
 
 No. of Applications No. of Successful

Applications



Financial Year Number of
applications
to your crisis
support
services
where
applicants
have sought
help with
access to any
of the
following
items: Beds,
cots, bedding
or mattresses.

Number of
applications
in column 2
where the
application
was made for
a child (i.e.
the
application
was for beds,
cots, bedding
or mattresses
for a child)

Number of
applications
in column 2
that have
been
successful.
(i.e. help with
beds, cots,
bedding or
mattresses
was
provided.)

Number of
applications in
column 3 that
were
successful
(i.e. help with
beds, cots,
bedding or
mattresses for
a child was
provided.)

2022-23 2,065 1,184 517 331
2021-22 212 136 29 20

  
The supply of information in response to a FOI/EIR request does not confer an automatic right to
re-use the information. You can use any information supplied for the purposes of private study and
non-commercial research without requiring further permission. Similarly, information supplied can
also be re-used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose. 
 
For information, we publish a variety of information such as:  FOI/EIR Disclosure Log,  Publication
Scheme,  Facts about Coventry and   Open Data that you may find of useful if you are looking for
information in the future. 
 
If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request – email:  infogov@coventry.gov.uk
 
If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email  icocasework@ico.org.uk.
 
Please remember to quote the reference number above in your response.
 

Yours faithfully 
  

Information Governance


