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Icon Guide 
 
This guide provides information regarding the different icons that will appear on the 

Residents profile within monitor and the care delivery app. 

 
Flags  
When a flag appears on a Resident/Service Users profile picture; this means that 
there are planned ‘Must do’ actions that are due or overdue.  
 

Icon Description 

 

Red Flag: Overdue Action 
 

 

Yellow Flag: An action is due now 
 

 

White Flag: A must do action is due that is due soon 
 

 
Butterflies 
When a Resident/Service User is identified at being at the end of their life, 
understanding the stage of illness is vital to deliver the right care. The appropriate 
stage can be selected and consequently changed on Monitor. Depending on the 
stage, a different colour butterfly will appear on their profile picture.        

Icon   Description  

 

Blue Butterfly: Stable (Years Prognosis) 

 

Green Butterfly: Unstable/Frequent exacerbations (months 
prognosis) 

 

Orange: Deteriorating (Weeks Prognosis) 
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Information Icons 
There are a number of additional icons that can be visible on a Resident/Service 
Users profile, which provide information to alert staff. The area on Monitor where the 
icons can be set are detailed in brackets in the table below.  

 

Icon   Description   

 

 
Additional precautions required (Infection Register)  

 

 
 

 

DNACPR in place (Edit Service User details section) 

 

 

 

 
The resident has risk(s) to be aware of (Edit Service User details 

section) 
 

 

 

 

 
 

 
Resident is in Respite Care (Edit Service User details section) 

 

 

 

 
 

Resident is in Day Care (Edit Service User details section) 

 

 

 

 

A Care Review is Overdue (Care Plan) 

 

 

Red Butterfly: Dying/Terminal (days/hours prognosis) 

 

Purple Butterfly: After Death 



 
 
 

01483 357657 
hello@personcentredsoftware.com 
personcentredsoftware.com 
 

  

 

 

 
 

A Care Review is due next week (Care Plan) 

 

 

 
 

 

All Care Reviews are up to date (Care Plan) 

 

 

 
 

 
Resident has a message on Relatives Gateway (Relatives Gateway) 

 

 

 
 
 


