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29 February 2024 

Dear Sir/Madam 

Freedom of Information Act 2000 (FOIA) 
Request ID: FOI587964031 

Thank you for your request for information relating to Direct payments for disabled children.

You have requested the following information:

1. What is the standard hourly rate paid by your local authority for a direct payment for
disabled child assessed as requiring personal care support under the Children Act 1989
Part 3? 

The current hourly rate if a Personal Assistant (PA) is employed to meet the identified support
needs is £14.93. If the identified needs are met by a domiciliary care agency the current hourly rate
is £20.00. 

2. Is the figure stated in answer to question 1 a net figure or a gross figure? A net figure
means that the council will make additional payments to cover the costs of employing the
personal care worker (ie Employers National Insurance liability, employers' liability
insurance costs, holiday and sickness pay etc). A gross figure means that the recipient of
the direct payment must pay all the costs of employing the personal care worker from the
figure stated in answer to question 1. 

The figures stated in question 1 are the gross figure. 

3. What is the number of disabled children currently receiving direct payments as a result of
being assessed as requiring support under the Children Act 1989 Part 3? 

The total number of children receiving a direct payment with Coventry City Council is 103. 



4. Does your council have a policy for increasing the sum specified in answer 1 above in
cases where the cost of meeting the disabled child's assessed needs cannot reasonably be
met by a payment at the hourly rate specified in answer to question 1? 

Yes. 

5. If the answer to question 4 is yes, please provide a copy of that policy or explain why
providing a copy of the policy is not possible. 

Following careful consideration, the information you requested falls under the exemption(s) in
Section 21 of the Freedom of Information Act 2000, which relates to ‘information reasonably
accessible to the applicant by other means.’ 

The exemption applies as the information is published and publicly available to view by accessing
the Council website, please use the following link: 

https://www.coventry.gov.uk/downloads/download/922/direct_payments_leaflet_and_policy 

6. How many of the disabled children referenced in question 3 currently receive an
increased hourly rate of direct payment as per question 4, ie how often is an increased rate
felt to be required? 

We hold the information which you have asked for, but we have estimated that the cost of meeting
your request would exceed the cost limit of £450 specified in the Freedom of Information and Data
Protection (Appropriate Limit and Fees Regulations 2004). This represents the estimated cost of
one person spending 18 hours or more, in determining whether the information is held, locating,
retrieving and extracting it. 

This information is not held in a reportable format and therefore would require an officer to check all
103 records manually to identify and collate the requested information. We have estimated that this
will exceed 18 hours work, hence this part of your request has been refused under section 12(2) of
the Act. 

The supply of information in response to a FOI/EIR request does not confer an automatic right to
re-use the information. You can use any information supplied for the purposes of private study and
non-commercial research without requiring further permission. Similarly, information supplied can
also be re-used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose. 

For information, we publish a variety of information such as:  FOI/EIR Disclosure Log,  Publication
Scheme,  Facts about Coventry and   Open Data that you may find of useful if you are looking for
information in the future. 

If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request – email:  infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email  icocasework@ico.org.uk.



Please remember to quote the reference number above in your response.

Yours faithfully 
  

Information Governance 


