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Post flood event survey
As you may have been affected by recent flooding, the information you provide in this survey will assist us in gathering further data to support our investigation, identify the cause, and explore possible solutions.
Disclaimer 
Coventry City Council will collect and use your personal information under our responsibility for the Flood and Water Management Act 2010. We will share your property address with the Environment Agency and Severn Trent Water Limited to investigate incidents of flooding. More details about how we use information about you can be found in the full privacy notice here: www.coventry.gov.uk/water-management-flooding/flooding-survey-privacy-notice
Flooding Location & Personal Details
	Main location of the recent flooding e.g. Road name
	

	Name
	

	Address
	



Property Flooding 
	1. 
	Yes
	No

	Did flood water enter your home or business? 
	
	



	If yes, when did this happen?
	

	How did the water enter? 
For example, air bricks or doors. 
	

	Which areas of the home or business were affected?
For example, hallway or kitchen etc.
	





	2. 
	Yes
	No

	Did the flood water entered your garden or grounds?
	
	



	If yes, when did this happen?
	

	Which areas of you garden or grounds were affected?
For example, driveway or front garden etc.
	



Other Flooding 
	3. 
	Yes
	No

	Did you see any other flooding nearby?
	
	



	If yes, when did this happen?
	

	Which locations were affected?
Can list multiple locations. 
	



Flooding History
	4. 
	Yes
	No

	Has your home, business or grounds flooded previously? (prior to this event)
	
	



	If yes, when did this happen?
Can list multiple dates.
	

	Which parts of your home, business or grounds were affected? 
	





Additional Information 
	Please provide any additional information related to the recent flooding in this section

	



Further Personal Details 
If you’d like us to get in touch, please share your contact information below. Alternatively, if you would like to speak to us or share further evidence, please email flooding@coventry.gov.uk
	Full Name
	

	Contact number
	

	Email address
	



Reporting Flooding 
If you would like to, please complete these additional questions regarding reporting flooding.
	5. 
	Yes
	No

	Have you ever previously reported flooding?
	
	



	If yes, who did you report flooding to?
	

	How did you find the process from logging the issue to resolution?
	

	Did you feel that you were receiving adequate information and support from the Council?
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