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13 January 2025 

Dear Sir/Madam 

Freedom of Information Act 2000 (FOIA) 
Request ID: FOI676345840 

Thank you for your request for information relating to Enclosed Beds.

You have requested the following information:

I am writing to request information under the Freedom of Information Act 2000. I am seeking
information regarding enclosed beds (sometimes referred to as safe sleeping spaces, or
known under the brand names: CloudCuddle, Urzone, Creative Care Ltd, Safety Sleeper,
Safespaces etc) within your council's jurisdiction. 

If you determine this request to exceed the appropriate limit of the cost of compliance
(specified in The Freedom of Information and Data Protection (Appropriate Limit and Fees)
Regulations 2004) please answer these questions in order until such limit is reached. 

Please provide me with the following information: 

1. How many enclosed beds have been provided to residents over the past five years? 
2. What is the annual expenditure on enclosed beds for the past five years? 
3. What is the average cost per bed? 
4. What brand(s) of enclosed bed(s) do you supply? Do you have any data on the
demographics of those receiving enclosed beds? 
5. What criteria are used to assess whether an individual requires an enclosed bed? 
6. Is there are a waiting list for an enclosed bed? If so, how long is the average waiting
period? 
7. What percentage of the council's disability or social care budget is allocated to enclosed
beds? 



8. Have there been any recorded incidents involving enclosed beds (e.g., accidents,
injuries, misuse)? 
9. Are risk assessments conducted when assessing an individual for an enclosed bed? If
so, what factors are considered? 
10. How does the council review the effectiveness and continued need for enclosed beds? 
11. Are there specific national or local guidelines the council follows regarding enclosed
beds? For example, guidance from NHS England, NICE, or safeguarding frameworks.

In response to your request, we confirm that we do not hold this information and are informing you
as per Section 1(1) of the Act. The Council do not commission enclosed beds to residents. We
would advise you to contact the Integrated Care Board who may hold the information requested
above. To assist, we have provided their contact details for you below: 

Coventry and Warwickshire Integrated Care Board 
Shire Hall, 
Warwick CV34 4RL 
cwicb.contactus@nhs.net 

For information, we publish a variety of information such as:  FOI/EIR Disclosure Log,  Publication
Scheme,  Facts about Coventry and Open Data that you may find of useful if you are looking for
information in the future. 

If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request – email:  infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email  icocasework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours faithfully 
  
Information Governance 


