How to access the Zoom virtual platform

· Delegates must have access to the Zoom virtual online platform before accessing your booked session/s. It is advisable you download the Zoom app or become familiar with how to connect to Zoom before the session. A range of supporting information on how to access and use the Zoom virtual platform can be found on the link below:
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0060732#h_01FNVYW0C2Q9DCJ8JVJ03BZJ0V

· When connecting to the live virtual session, please ensure your microphone is on mute and during the session any background noise, for example TV/Gaming/Music/voices is kept to a minimum

· Delegates can connect to Zoom through various platforms: Windows, Mac, android, iOS. Further information on this can be found on the Zoom web link below:

· Zoom is accessible on PCs, tablets and smartphones, delegates will be provided with a link to join their booked session/s

· All delegates must log on and ‘join’ the live session at least five minutes prior to the session. This is to ensure the session starts on time and without disruption. It is delegates responsibility to ensure they can see, hear and be seen and heard before the course start time

· The Trainer must take a register before the session starts, therefore once the session has started you may not be permitted entry due to the disruption this causes for the trainer/s and other delegates

· We are aware that the device you use may be different to the name of the person the ticket was originally booked for, for example you maybe accessing the session through a family members tablet, therefore the session will show the name of the device it was named as, for example it may say (Edwards I Pad) but the name of person attending the session maybe Lucy,  which is not be the same as the name attending the session. Therefore, to support the trainer leading the session/s in completing the course/session register, can we please ask all delegates to type your name along with the name of your place of work into the chat area, to help the trainer identify who is attending the course 

· All delegates will be expected to attend by video call as standard, with cameras on during the delivery, unless the trainer instructs you to turn off the camera.  Some sessions are interactive, so please expect to contribute.


· Please be mindful that due to the nature and content of some of the sessions, for example Safeguarding training, it would not be appropriate for children to be in the same room whilst you access the session. You will need to make suitable arrangements whilst you attend the session to ensure that you are able to patriciate materials without interruption


Joining a Zoom online virtual session

· Further information on how to join a zoom meeting can be found on the link below
https://support.zoom.com/hc/en/getting-started-with-meetings?id=zoom_meetings_guide

· You can also join a test meeting to familiarize yourself with using Zoom by following the link below.
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0060732#:~:text=You%20can%20also%20join%20a%20test%20meeting%20to%20familiarize%20yourself%20with%20using%20Zoom%2C%20or%20join%20a%20meeting%20without%20an%20account

· A list of frequently asked question and support can be found on the Zoom web site - link below
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0063407

