Information Governance Team

Postal Address:

_ Coventry City Council

Coventry
CV6 9SL

www.coventry.gov.uk

E mail: infogov@coventry.gov.uk
Phone: 024 7697 5408

23 April 2025
Dear Sir/Madam

Freedom of Information Act 2000 (FOIA)
Request ID: FOI691532029

Thank you for your request for information relating to Care & Housing Providers Contracts.

You have requested the following information:

1. A full list of care providers, social housing associations, supported living organizations,
and care homes that Coventry City Council currently works with or has contracted with in
the past three years.

Company/Provider Name

Type of Service Provided (e.g., domiciliary care, supported living, social housing, veterans
housing, women's support housing, mental health housing, etc.)

Business Address

Main Contact Person (if available)
Contact Number

Email Address

Date of Contract Start/End (if applicable)

Funding or Support Received from the Council (if applicable)



Following careful consideration, the information you requested falls under the exemption(s)
in Section 21 of the Freedom of Information Act 2000, which relates to ‘information reasonably
accessible to the applicant by other means.’

The exemption applies as the information is published and publicly available to view by accessing
the Council website, please use the following link:

https://www.coventry.gov.uk/downloads/download/1362/contracts register
We are therefore not required to disclose the information.

2. A breakdown of contracts awarded or preferred providers under specific categories such
as:

Adult Social Care Services
Children's Care Services

Housing Support for Vulnerable Groups (e.g., women fleeing domestic violence, veterans,
mental health support, homelessness support, young people leaving care, disabled
individuals, etc.)

Please refer to Question 1.
Supported Living and Emergency Housing Providers

3. Any public framework agreements or lists of approved providers that the council refers to
for social care and supported housing services.

Coventry Children's Services utilises the West Midlands Regional Frameworks for Fostering,
Residential and Supported Accommodation services.

If some of this information is already publicly available, | would appreciate a link or
directions on how to access it. If exemptions apply, please provide as much detail as
possible within the permitted scope.

| would prefer this information in a spreadsheet (CSV or Excel format) if possible.

The supply of information in response to a FOI/EIR request does not confer an automatic right to
re use the information. You can use any information supplied for the purposes of private study and
non-commercial research without requiring further permission. Similarly, information supplied can
also be re used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose.

For information, we publish a variety of information such as: FOI/EIR Disclosure Log, Publication
Scheme, Facts about Coventry and Open Data that you may find of useful if you are looking for
information in the future.

If you are unhappy with the handling of your request, you can ask us to review our response.



Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request email: infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email icocasework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours faithfully

Information Governance





