Information Governance Team

Postal Address:
Coventry City Council
PO Box 7097
Coventry

CV6 9SL

www.coventiry.gov.uk

E mail: infogov@coventry.gov.uk
Phone: 024 7697 5408

02 June 2025
Dear Sir/Madam

Freedom of Information Act 2000 (FOIA)
Request ID: FOI717904864

Thank you for your request for information relating to Council Tax discounts.
You have requested the following information:

1. What percentage of households currently receive any form of Council Tax discount in the
2025/26 financial year?

Please include all discount types (e.g. single person discount, low income-based
reductions, disability-related discounts, student exemptions, etc.).

45.04%.

2. What percentage of households received Council Tax discounts in the 2024/25 financial
year?

48.72% .

3. Have any Council Tax discounts or exemptions been reduced, removed, or otherwise
changed in 2025/26 compared to 2024/25?

If so:

o Please specify the types of changes made (e.g. eligibility rules, discount rates, categories
affected).

o The effective date(s) of these changes.

None.



4. Of the households that received any Council Tax discount in 2024/25, how many (and
what percentage) are receiving a reduced discount or no discount in 2025/26?

If possible, please provide this by discount type (e.g. single person, low income, disability-
related, etc.).

Please note: T here could be any number of reasons for these reductions (e.g. CTRS ending
partway into 2025/2026 - or not qualifying at all - a single person could have a partner join them).
We can only provide data using only those accounts that were active for the whole of 2024 2025
and those that have been active from 01.04.2025.

939 with a lower disabled reduction (0.73%)

7,396 with lower discounts from other discounts (empty, second homes, etc) (5.71%)
42,043 with lower single person discounts (35.04%)

83 with lower discounts from local schemes (0.06%)

20,885 with lower CTRS (16.13%)

Please note there could be any number of reasons for these reductions (e.g. CTRS ending partway
into 2025/2026 - or not qualifying at all - a single person could have a partner join them). However
please accept this response as best endeavours.

5. If available, please provide any impact assessments, internal reports, consultation
documents, or equality impact assessments related to these changes.

Not applicable.

The supply of information in response to a FOI/EIR request does not confer an automatic right to
re-use the information. You can use any information supplied for the purposes of private study and
non commercial research without requiring further permission. Similarly, information supplied can
also be re-used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose.

For information, we publish a variety of information such as: FOI/EIR Disclosure Log, Publication
Scheme, Facts about Coventry and Open Data that you may find of useful if you are looking for
information in the future.

If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request email: infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email icocasework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours faithfully

Information Governance





