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**Our Success Stories** These are just some of our success stories that reflect the life-changing impact of our personalised and compassionate
approach. One young person, previously out of education for over two years due to extreme anxiety, is now re-engaged with learning,
working towards qualifications in English, Maths and vocational subjects, and is set to begin college this September. Another young adult, aged
20, who left an independent special school with no qualifications and significant school-based trauma, is now thriving on a preparation for
work in film and media course and has successfully completed industry-based work experience. We are also proud to support a young
primary-aged child who was unable to attend school because his needs were not being met; through our bespoke, play-based model of
education, he is now settled, engaged, and progressing towards his age-related goals. Each journey is unique, and we are immensely proud to
walk alongside these young people and their families as they rebuild confidence, rediscover their potential and work towards brighter futures.
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Who we are

**Pastoral Support at Bright Outcomes** At Bright Outcomes, our pastoral support is led by a highly experienced Head of Pastoral
Care who works closely with young people and their families to design and deliver bespoke programmes tailored to individual needs.
These programmes focus on emotional wellbeing and personal development, including emotional regulation (such as the Zones of
Regulation), managing anxiety, building resilience, developing friendship and social skills, and preparing for future employment. A key
aspect of our pastoral work is **Preparation for Adulthood**, where we support young people in gaining the confidence,
independence, and life skills needed to move successfully into adult life. This may include support with daily living skills, understanding
healthy relationships, decision-making, and setting achievable personal goals. Our approach is holistic and person-centred, ensuring
that each young person feels supported, valued, and empowered to progress at their own pace. In addition to working directly with
young people, Bright Outcomes also offers expert SEND and safeguarding consultancy to schools, helping them to create inclusive,
nurturing environments where all learners can thrive.
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What we offer

DSL  - Alex Wilson alex.wilson@brightoutcomes.co.uk 07874473250
DDSL - Lisa Pinkerton Lisa.pinkerton@brightotucomes.co.uk 07418605489
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Safeguarding

Home Based Outreach

Bright Outcomes is a home-based alternative provision supporting children and young people aged 4 to 25 with Special
Educational Needs and Disabilities (SEND) and mental health difficulties. We specialise in working with those
experiencing Emotionally Based School Avoidance (EBSA), particularly young people who have been unable to leave
their homes due to anxiety or school-related trauma. Our approach is flexible and highly personalised, designed to help
each young person re-engage with learning and realise their full potential. We are accredited to deliver a wide range of
recognised qualifications, including academic, vocational, and preparation for adulthood pathways, tailored to individual
needs and goals. At Bright Outcomes, our team of qualified teachers and experienced mentors work closely with young
people and their families, providing compassionate, consistent support to rebuild confidence, develop essential skills, and
take positive steps towards the future.
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