Information Governance Team

Postal Address:

e Coventry City Council
-] PO Box 7097

Coventry
CV6 9SL

www.coventry.gov.uk

E mail: infogov@coventry.gov.uk
Phone: 024 7697 5408

12 September 2025
Dear Sir/Madam

Freedom of Information Act 2000 (FOIA)
Request ID: FOI745977312

Thank you for your request for information relating to Support for Home Educators.
You have requested the following information:

These questions are SOLELY about support from the EHE team, we are NOT asking about
support to register in school, or services beyond the EHE
team.

Question 1

a) Is support mentioned (either directly or indirectly) in EHE communications with home
educators?
Yes.

b) If yes, state whether this is in writing or verbal.
Both.

Please also see information at the link below:

https://www.coventry.gov.uk/elective home education/educating child home elective home
education/3

c) What is the wording used in the communication to convey support is available?

“We are available for support and advice and we are looking forward to building positive



relationships with our families.”
Please also see information at the link below:
https://www.coventry.gov.uk/elective-home-education

d) What support does the EHE service offer? For example financial, exam centre listings,
advice around resources etc.

Please see information at the link below:
https://www.coventry.gov.uk/elective home education
Examples of our additional offer includes:

* An active Facebook page as a channel of informal communication with the EHE community

* Recycled laptops

* Access to the Holiday Activities and Food Programme for children who meet the qualifying criteria
» Links with local businesses to secure discounts on local attractions

« Exam centre links and discounted examination fees

* Advice on resources

» Working with local businesses to feedback EHE community views which informs provision and
opportunities in the local area

* Referrals to services including health, social care, early help etc.

Question 2
a) If support is not mentioned, is any available?
Not applicable.

b) if yes, what support does the EHE team offer? for example financial, exam centre listings,
advice around resources etc.
Not applicable.

The supply of information in response to a FOI/EIR request does not confer an automatic right to
re use the information. You can use any information supplied for the purposes of private study and
non-commercial research without requiring further permission. Similarly, information supplied can
also be re used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose.

For information, we publish a variety of information such as: FOI/EIR Disclosure Log, Publication
Scheme, Facts about Coventry and Open Data that you may find of useful if you are looking for
information in the future.

If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request — email: infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email icocasework@ico.org.uk.




Please remember to quote the reference number above in your response.

Yours faithfully

Information Governance





