
 

Information Governance Team 

Postal Address: 
Coventry City Council 
PO Box 7097 
Coventry 
CV6 9SL 

www.coventry.gov.uk 
E-mail: infogov@coventry.gov.uk 
Phone: 024 7697 5408

17 November 2025 

Dear Sir/Madam 

Freedom of Information Act 2000 (FOIA) 
Request ID: FOI758560936 

Thank you for your request for information relating to Pothole Numbers and Repairs Data.

You have requested the following information:

For calendar years 2023 and 2024 (and 2025 to date where available): 

1. Please provide the total number of potholes reported from all sources, broken down by:

i) Source (e.g., public reports via portal/app, council inspections). 

Please note we are unable to breakdown how many carriageway pothole jobs were raised as a
result of being reported by the public and how many were raised from inspections as this
information is not available. We have provided details below for both number of enquiries received
from the public and for the number of jobs raised by inspectors (which includes those reported by
the public and those from inspections). 

Number of Carriageway pothole enquiries received 

Please note the below figures are for the number of carriageway pothole enquiries received (not
the number of potholes reported,)as each enquiry may have multiple potholes on it. Not all
potholes reported by members of the public will result in jobs being raised for repair (as not all of
the defects reported will be at intervention level). 



 

ii) Month (or quarter if monthly unavailable). 
Number of Carriageway pothole jobs raised 

Please note the below figures are for the number of carriageway pothole jobs raised (both from
reports from members of the public and from inspections), not the number of carriageway potholes
reported, as each job may have multiple potholes on it. We are unable to provide the number of
potholes reported on each job will need with manual analysis under 18 hours.

 

2. Please provide the total number of potholes repaired, including: 
i) Type (e.g., temporary patches vs. permanent resurfacing). 

As per the response to Question 1, please note the below figures are for the number of
carriageway pothole jobs completed (both temporary and permanent repairs), not the number of
carriageway potholes repaired, as each job may have multiple potholes on it.



 

Please see below for the number of jobs completed for temporary carriageway pothole repairs
only, based on what they were raised as. We are unable to provide the number of jobs actually
completed as temporary repairs as this would require manual analysis of the notes on each of the
above jobs (this would exceed the FOIA cost of compliance of 18 hours).

Please also note the below figures are for the number jobs completed, not the number of potholes,
as each job may have multiple potholes on it.

 

ii) Average resolution time from report to repair (days). 
Please note the figures below are for the average number of calendar days it has taken to
complete carriageway pothole jobs from when the job was raised (not from when the defects were
reported as this is the information we hold). It also includes jobs raised from routine inspections as
well as defects that were reported to us as we are unable to split these out. 

The figures are for the average number of calendar days it has taken to complete jobs, not average
number of calendar days taken to repair each pothole as each job may have multiple potholes on
it. 



 

3. Please provide the total expenditure on pothole repairs/related highway defects in
spreadsheet/table format. 

If the term 'pothole' is not recognised by your local authority please substitute for 'highway
defects' or other equivalent measure. 

2023-24: 1,759,281 
2024-25: 1,707,178 

The supply of information in response to a FOI/EIR request does not confer an automatic right to
re-use the information. You can use any information supplied for the purposes of private study and
non-commercial research without requiring further permission. Similarly, information supplied can
also be re-used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose. 

For information, we publish a variety of information such as:  FOI/EIR Disclosure Log,  Publication
Scheme,  Facts about Coventry and   Open Data that you may find of useful if you are looking for
information in the future. 

If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request – email:  infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email  icocasework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours faithfully 
  

Information Governance 


