
 

 

Information Governance Team 

Postal Address: 

Coventry City Council 

PO Box 7097 

Coventry 

CV6 9SL 

www.coventry.gov.uk 
E mail: infogov@coventry.gov.uk 
Phone: 024 7697 5408

02 February 2026 

Dear Sir/Madam 

Freedom of Information Act 2000 (FOIA) 
Request ID: FOI783728890 

Thank you for your request for information relating to 2021-2025 Pothole Reports.

You have requested the following information:

I am writing to request information under the Freedom of Information Act 2000 relating to
potholes and road surface maintenance within your authority's responsibility. 

I understand that definitions and recording practices may vary between authorities. Where
relevant, I would appreciate a brief clarification of how potholes and repairs are logged in
your systems. 

This request relates only to roads for which your authority is the highway authority. 
Please provide the following information for each of the last five complete years available
(preferably 2021-2025, or the most recent equivalent calendar or financial years). If providing
data for all five years is not possible, please prioritise the most recent three complete years.

1. Potholes/carriageway defects 
The number of potholes or carriageway surface defects recorded each year (or the closest
equivalent measure used by your authority) 

If reported and confirmed figures are logged separately, please provide both where possible

Please note we are unable to breakdown how many carriageway pothole jobs were raised as a
result of being reported by the public and how many were raised from inspections as this
information is not available. We have provided details for both number of enquiries received from



the public (not all of these will result in a job being raised) and for the number of jobs raised by
inspectors below (which includes those reported by the public and those from inspections). 

Please see below table for number of public enquiries / reports received regarding potholes for
2021 – 2025. 

 
Number of Carriageway pothole jobs raised 

Please note the figures below are for the number of carriageway pothole jobs raised (both from
reports from members of the public and from inspections), not the number of carriageway potholes
reported, as each job may have multiple potholes on it. We have estimated that it will exceed the
cost limit of £450 specified in the Freedom of Information and Data Protection (Appropriate Limit
and Fees) Regulations 2004 to manually analyse and provide the number of potholes reported the
description on each job. 



2. Repairs 
The number of individual potholes or defects repaired each year 

Please include both temporary repairs (e.g., patching) and permanent repairs (e.g.,
resurfacing), where these are recorded 

This refers to the number of individual defects addressed, not the number of repair visits or
work orders

See table below for the number of Carriageway Pothole Jobs Completed. However, please note
the below figures are for the number of carriageway pothole jobs completed, not the number of
carriageway potholes repaired, as each job may have multiple potholes on it. To be able to provide
the number of individual potholes the description on each job will need to be analysed and it is
estimated that the cost of meeting your request would exceed the cost limit of £450 specified in the
Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004. 



 

3. Expenditure 
Total annual spending on pothole repairs and/or carriageway surface repairs 

If pothole repairs are not separated from wider road maintenance budgets, please provide
the closest available comparable figures and note any limitations 

Coventry City Council financial years, operating from 1st April and ending 31st March the following
year. Spend for the financial year 2025/26 will be available once the accounts are finalised at the
end of the financial year. We are therefore informing you as per Section 22 of the Act that this part
of the requested information, will be published in the future.

 



For context, we intend to normalise pothole and repair figures against publicly available
road-length data (for example, Department for Transport road length statistics). If your
authority uses a different or more appropriate road-length figure for reporting pothole data,
we would welcome any guidance or clarification. 

If the data is recorded differently, I would appreciate any comparable figures you can
provide, along with a brief explanation of how pothole reports and repairs are logged. 

The supply of information in response to a FOI/EIR request does not confer an automatic right to
re-use the information. You can use any information supplied for the purposes of private study and
non commercial research without requiring further permission. Similarly, information supplied can
also be re-used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose. 

For information, we publish a variety of information such as:  FOI/EIR Disclosure Log,  Publication
Scheme,  Facts about Coventry and   Open Data that you may find of useful if you are looking for
information in the future. 

If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request  email:  infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email  icocasework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours faithfully 
  

Information Governance 




