Information Governance Team

Postal Address:
Coventry City Council
PO Box 7097
Coventry

CV6 9SL

www.coventry.gov.uk

E mail: infogov@coventry.gov.uk
Phone: 024 7697 5408

21 April 2026
Dear Sir/Madam

Freedom of Information Act 2000 (FOIA)
Request ID: FOI818224414

Thank you for your request for information relating to Fleet management software.
You have requested the following information:

1. Fleet size

The number of vehicles currently operated by your organisation (or the most recent figure
held).

If obtainable, the number of non-vehicle assets operated by your organisation that are
subject to regular maintenance and compliance inspections.

NOTE - Where vehicles/assets are managed across multiple departments, districts or
directorates, a single aggregated fleet figure is sufficient.

The Council’s current fleet size consists of 440 vehicles and 200 large plant. The Council also
manages the fleet of Nuneaton and Bedworth which consists of 23 Vehicles.

1a. If your organisation manages the fleet of multiple district councils within this system,
please indicate which Districts are included.

Within the Council’s dedicated fleet management system, it is also responsible for the
management of Nuneaton and Bedworth’s Fleet.

2. Fleet management software usage
Yes — dedicated fleet management software used.

3. Current fleet management software provider



(If applicable). Civica UK Limited.

4. Name of the fleet management software application
If different from the provider name (for example, the product or system name).

TranSend Fleet Management Software.

5. Annual spend
The current annual cost associated with the fleet management software (for example
licence, support and/or hosting), if this information is held.

£37,692.

6. Start year
The year in which your organisation began using the current fleet management software
provider.

01/04/2025.

7. Current contract end date
If a fixed-term contract exists, please provide the contract end date.
If the arrangement is rolling or open-ended, please state this.

The current contract end date is 31st March 2030. The contract has permissible extensions for a
further 5 years to an expiry no later than 31st March 2035

8. Contract type
Please indicate one of the following:

Fixed term

9. Licensing model
Please indicate whether the fleet management software is:

Subscription based (for example annual licence or SaaS).

The supply of information in response to a FOI/EIR request does not confer an automatic right to
re-use the information. You can use any information supplied for the purposes of private study and
non commercial research without requiring further permission. Similarly, information supplied can
also be re-used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose.

For information, we publish a variety of information such as: FOI/EIR Disclosure Log, Publication
Scheme, Facts about Coventry and Open Data that you may find of useful if you are looking for
information in the future.

If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request email: infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,



who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email icocasework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours faithfully

Information Governance





