Information Governance Team

Postal Address:
Coventry City Council
PO Box 7097
Coventry

CV6 9SL
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29 April 2026
Dear Sir/Madam

Freedom of Information Act 2000 (FOIA)
Request ID: FOI832882457

Thank you for your request for information relating to Damp and/or mould reports.
You have requested the following information:

1. The number of damp and/or mould reports received by Coventry City Council's registered
social housing providers between 27/10/25 and 27/04/2026. Please break down per month.

Of these reports, please provide:

- The number investigated within 10 working days of being reported.

- The number categorised as presenting a significant hazard following investigation.

- Of those considered a significant hazard, how many saw safety work undertaken within 5
working days?

We do not hold information to the level requested and therefore advising you as per Section 1(1) of
the Act. Complaints, reports and enquiries regarding damp and mould are logged as general
disrepair cases and we are therefore unable to provide the specific figures requested.

To assist, general poor condition (disrepair) data is published on our website at:
https://www.coventry.gov.uk/housing enforcement/hmo enforcement action/2

For information, we publish a variety of information such as: FOI/EIR Disclosure Log, Publication
Scheme, Facts about Coventry and Open Data that you may find of useful if you are looking for
information in the future.

If you are unhappy with the handling of your request, you can ask us to review our response.



Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request email: infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email icocasework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours faithfully

Information Governance





