Information Governance Team

Postal Address:

- Coventry City Council

Coventry
CV6 9SL

www.coventry.gov.uk

E mail: infogov@coventry.gov.uk
Phone: 024 7697 5408

12 May 2026
Dear Sir/Madam

Freedom of Information Act 2000 (FOIA)
Request ID: FOI824886053

Thank you for your request for information relating to Older Persons Care.
You have requested the following information:

1. Please provide a copy of your 2026/27 fee uplift letter that was sent to care providers for
the following service types. If you have not yet reported your fee uplift, please outline the
Council's timeline for publication, including any internal dates where decisions related to
the offer will be made.

A. Nursing (Excl. FNC)

B. Nursing with Dementia (Excl. FNC)

C. Residential (without nursing)

D. Residential (without nursing) with Dementia
E. Home care

F. Day services

Please see attached.

2. Please confirm the date when the local authority agreed or made the decision to proceed
with the fee uplift for care providers for the 2026/27 financial year, and who made the
decision (for example, was the decision made by the full council, cabinet, cabinet member,
officer under delegated authority, or the policy committee in a committee executive
arrangement).

We do not hold this information and are advising you as per Section 1(1). This is yet to be



confirmed.

3. Please confirm the date this decision on the fee uplift for the 2026/27 financial year was
officially communicated to providers.

Home support was communicated to providers on 4th March 2026.

Q4) Please provide your 2026 to 2027 weekly base* fee rates for the following care types:
G. Nursing (Excl. FNC)

H. Nursing with Dementia (Excl. FNC)

I. Residential (without nursing)

J. Residential (without nursing) with Dementia

5. Please provide your average weekly fee rate (being the average weekly fee paid during
the period 1st April 2025 to March 31st 2026) for the following care types:

A. Nursing (Excl. FNC)

B. Nursing with Dementia (Excl. FNC)

C. Residential (without nursing)

D. Residential (without nursing) with Dementia



Note: if you are unable to split Dementia from care without Dementia, please provide a
blended Residential and a blended Nursing rate. This calculation should be the same as the
Market Sustainability and Improvement Fund reporting submitted in May 2023.

6. Please provide your provisional average weekly fee rate (calculated consistently with the
rate in the question above) for the period 2026-2027 for the following care types:

A. Nursing (Excl. FNC)

B. Nursing with Dementia (Excl. FNC)

C. Residential (without nursing)

D. Residential (without nursing) with Dementia

We are unable to provide at this stage however we should have these figures by the end of May
2026.

7. Please confirm if your authority requires or provisions for care providers to pay care staff
a rate higher than the National Living Wage, and when this policy was implemented.

Not applicable. This is up to independent providers what rates they pay care staff. Our uplift is
based on NLW.

8. For the period 1st April 2025 to 31st March 2026, please provide the number of individual
residents, where their contracts for the provision of Older Person Services for both
residential care and nursing care were either terminated by the care provider, handed back
by the care provider, or were renegotiated due to the threat or notice of termination/handing
back was made by the care provider. You should provide the number of residents this
applies to and the number of care providers.

One residential dementia care home (18 beds) handed back in 2025 26.

The supply of information in response to a FOI/EIR request does not confer an automatic right to
re-use the information. You can use any information supplied for the purposes of private study and
non commercial research without requiring further permission. Similarly, information supplied can
also be re-used for the purposes of news reporting. An exception to this is photographs. Please



contact us if you wish to use the information for any other purpose.

For information, we publish a variety of information such as: FOI/EIR Disclosure Log, Publication
Scheme, Facts about Coventry and Open Data that you may find of useful if you are looking for
information in the future.

If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request — email: infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email icocasework@ico.org.uk.

Please remember to quote the reference number above in your response.

Yours faithfully

Information Governance





