
 

 

Information Governance Team 

Postal Address: 

Coventry City Council 

PO Box 7097 

Coventry 

CV6 9SL 

www.coventry.gov.uk 
E mail: infogov@coventry.gov.uk 
Phone: 024 7697 5408

19 June 2026 

Dear Sir/Madam 

Freedom of Information Act 2000 (FOIA) 
Request ID: FOI840022112 

Thank you for your request for information relating to Veterans and Housing Services Data.

You have requested the following information:

I am requesting information relating to applicants identified as veterans of the UK Armed
Forces within your authority's housing and homelessness services. 

Please provide the following information for each financial year from 2020/21 to the most
recent complete year available. 

1. Housing Register

Please provide: 
• The number of households on the housing register identified as veterans of the UK Armed
Forces. 
• The number of veteran households added to the housing register during each reporting
year. 

2. Social Housing Allocations 

Please provide: 
• The number of veteran households allocated social housing. 

The table below shows the data for Q1 and Q2:



 

Note: these are applicants where it is recorded that they have additional preference – see
response to Q5 

3. Homelessness Applications 

Please provide: 

• The number of homelessness applications where the applicant was identified as a veteran
of the UK Armed Forces. 

• The number of veteran households owed: 
• Prevention Duty 
• Relief Duty 
• Main Housing Duty 

4. Temporary Accommodation 

Please provide: 

• The number of veteran households placed into temporary accommodation. 

The information for question 3 and 4 is in the table below: 

 

Please note  one individual/household may be owed more than one duty during the
homelessness application process. There are also a number of individuals/households that have
approached for homelessness assistance more than once during the six year period. 

5. Armed Forces Covenant Recording 

Please confirm: 



• Whether your authority records Armed Forces veteran status within housing or
homelessness systems. 

Yes, within both systems. 

• Whether veteran status is recorded through self-identification or another method. 

For a homelessness application, there is a specific question asked of all applicants about whether
the applicant (or a member of their household) has ever served in HM Armed Forces. The
applicant will self identify in response to this question but it is not usually separately verified. 

There is also a question on the Homefinder application form for all applicants, asking if the
applicant (or a member of their household) has ever served in HM Armed Forces. The applicant
initially self identifies in response to this question but will be asked to provide documentary
evidence in order for them to receive additional preference in line with the policy (see below). 

• Whether your authority has specific housing guidance, policy, or procedures relating to
the Armed Forces Covenant. 

The Coventry Homefinder Policy includes an exemption from the local connection requirement for
certain categories of members or former members of the Armed Forces (section 4.3.4). They are
also given additional priority on the register (section 5.3). The mechanism for this, is that they are
placed one Band higher than they would be placed based on their housing needs alone. If their
housing needs place them in Band 1 already (the highest band), their application priority date is
backdated for one additional year. The full Homefinder policy can be found here:

https://www.coventry.gov.uk/housing 1/coventry homefinder policy autumn 2021 

For homelessness applications, we follow the statutory guidance in Chapter 24 of the
“Homelessness code of guidance for local authorities”, which can be found here:

https://www.gov.uk/guidance/homelessness code of guidance for local authorities/chapter 24
former-members-of-the-armed-forces 

The supply of information in response to a FOI/EIR request does not confer an automatic right to
re use the information. You can use any information supplied for the purposes of private study and
non-commercial research without requiring further permission. Similarly, information supplied can
also be re used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose. 

For information, we publish a variety of information such as:  FOI/EIR Disclosure Log,  Publication
Scheme,  Facts about Coventry and   Open Data that you may find of useful if you are looking for
information in the future. 

If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request – email:  infogov@coventry.gov.uk

If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email  icocasework@ico.org.uk.



Please remember to quote the reference number above in your response.

Yours faithfully 
  

Information Governance 




