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Student A Student Background as told by student “I have diagnoses of Autism, Attention Deficit Hyperactivity Disorder (ADHD), Oppositional Defiant Disorder (ODD),
Obsessive Compulsive Disorder (OCD), Tourette syndrome, Bipolar Affective Disorder, and multiple anxiety disorders. I can find being around other people very
difficult. Socialising is hard and, some days, it is just too much for me. I find change very difficult to manage, don’t like it when things don’t work out, or when computers
are going slow. I also don’t like it when bad things happen. These things can cause me to become overwhelmed by emotion. I can become very anxious or angry, and then
this means that I snap and lash out or throw things, swear or become verbally abusive (at home).” Student A’s EKOS experience Through expert teaching and mentoring
support at EKOS, this student can travel independently, has built confidence as well as self-esteem and social skills to engage in the local community through their passion
for politics, is better able to regulate emotions which makes for a happier and safer home life, and through great academic success has secured a place at University.
Achievements GCSEs:  Chemistry – 4 Physics – 5 Biology – 5 Maths – 6 Business – 8 Computer Science – 8 AS Level: Business studies Grade A A Levels: Business Studies
A Computer Science A Mathematics B Extended Project A* This student needed AAB to get into their first choice of University which they have achieved

FSM 

DSL  - Natasha Chalk, natasha.chalk@ekoutreachservices.com, 07778412944
DDSL - Lola Hall - lola.hall@ekoutreachservices.com - 07741041147
Enhanced DBS Staff 
Safeguarding policy 
Insurance Documents - 28/01/2027

Safeguarding

Can be
organised 

EK Outreach
Natasha Chalk 
07778412944

natasha.chalk@ekoutreachservices.com
www.ekoutreachservices.com

Who we are

At EK Outreach Services, we understand that education is about more than academic learning – it is also about feeling supported,
understood, and confident to face life’s challenges. That is why our mentoring programme is a vital part of the work we do. Our mentors
provide consistent, personalised support to students both during lessons and outside of them. Many of the children and young people we
work with have experienced disrupted education, difficulties with confidence, or challenges linked to their special educational needs. Having
a mentor by their side helps them to re-engage, build resilience, and achieve their potential. For many of our students, their mentor is the
consistent person they can rely on – someone who understands their individual needs and believes in their ability to succeed. These trusted
relationships often form the foundation on which academic and personal progress is built. At EK Outreach Services, we are proud of the
impact our mentors have every day, helping the hardest-to-reach students find their pathway to success.

Student Outcomes 

What we offer

Outreach 

EK Outreach Services is a specialist SEND education service that provides personalised educational support to Local Authorities and
schools across the UK for children and young people with Education, Health and Care Plans (EHCPs). Our core aim is to improve
learning outcomes for students who have found accessing education challenging, whether due to complex SEND needs, SEMH
presentations, anxiety, trauma, or other barriers to engagement. We offer bespoke, flexible and highly adaptive education programmes
designed to meet each learner exactly where they are. We work with children and young people aged 5 to 25, offering teaching in a
range of settings, including the home, school, community spaces such as libraries, and vocational environments. This flexibility ensures
students can learn in the setting where they feel most regulated and ready to engage. Due to the personalised nature of our service,
students can also access a wide range of accredited courses tailored to their interests, abilities and future pathways. Our outreach service
may be commissioned as a long-term provision, short-term intervention, or a bridging package to support reintegration or transition to a
new educational setting. We also provide several structured programmes that can be delivered in school or via a hybrid home–school
model, including: • Exclusion Prevention Programme • Reintegration Programme • Transition Support Programme Each programme is
designed to stabilise engagement, rebuild confidence, and support students back into sustainable education pathways.
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