Sign Video

Our Video Relay Service

SignVideo is a video relay service that you can use to contact
Adult Social Care. SignVideo enables you to connect to a
qualified British Sign Language (BSL) Interpreter, who then
places a call to the ASC Direct phone number.

1. Access the service through our website

coventry.gov.uk/contactASC (@ SignVideo

by «* Sorenson

2. The following box will appear. STl byl rene

Click on “Connect to BSL Interpreter”
. Connect to BSL Interpreter
circled.

3. By clicking this button, you will be
~ connected to a BSL interpreter who
will relay your call to the ASC Direct Team.

4. From there, the call can be re-routed accordingly to the
: appropriate team and they can support you further.

You can also contact Coventry City Council
Adult Social Care Direct by:

Email: ascdirect@coventry.gov.uk

Or visit: coventry.gov.uk/health-social-care

Next Generation Text (also known as Text Relay and TypeTalk):
/"& Call 18001 024 7683 3003

// To request information in another language please email

Coventry City Council ascdirect@coventry.gov.uk




